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20th November 2017 

 

Ms Melissa Ford 

Assistant Director 

Liquor and Gaming Branch 

GPO Box 1374 

HOBART  TAS  7001 

Via email: gaming@treasury.tas.gov.au  

 

Dear Ms Ford, 

RE: First Review of the Responsible Gambling Mandatory Code of Practice for Tasmania 

Interim Outcomes paper November 2017 

Anglicare’s responses to the Interim Outcomes Paper, like the initial Options Paper is based 

on the intention of the Code being to ensure harm minimization measures are effective, 

relevant and sufficient, as per the Gaming Control Act 1993. 

Regarding the new Initiative 6 that seeks to increase the amount that can be offered 

through free vouchers for gambling from $10 to a new quantum of $15, Anglicare is unable 

to see how this improves the Code’s effectiveness, relevance or adequacy. 

Further, without a card-based system, there is also no way for the gambling venue to know 

whether a person has gambled recently so, unlike the intention with Player Loyalty 

Schemes, these vouchers can be sent to individuals regardless of gambling history. 

Anglicare therefore argues against this new initiative. 

Anglicare does, however, support the proposed new Initiative 8 to increase the frequency of 

activity statements. We note, again, however, that this appears to currently only concern 

people who gamble at the two casinos as the hotel venues do not have a player loyalty 

scheme. Should the Government decide to allow poker machines to remain in hotels and 

clubs beyond 2023, the specific requirements of player loyalty schemes would need to be 

reviewed again. 

Anglicare supports the complete restriction of contact by the gambling venue with people 

who have not gambled within a player activity reporting period, suggested as the new 

Initiative 9. 
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Anglicare maintains all other comments provided in our letter dated 15th September 2017, 

including that it is difficult to comment properly on the Code without knowing the 

environment in which the Code will operate. We hope the Commission will revisit the 

points we made in this earlier submission. 

Anglicare believes the most effective way to limit harm caused from gambling in Tasmania 

is to remove poker machines from all hotels and clubs across the State. Until this is done, 

government-endorsed harm minimization measures are accommodating the demands of 

the industry at the expense of the community. 

  
Yours sincerely, 

 
Chris Jones 
Chief Executive Officer 

 

 


