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           7 September 2017 

 

Re: First Review of the Responsible Gambling Mandatory Code of Practice for Tasmania 

Options Paper – August 2017 

Dear Greg 

 The Glenorchy RSL Sub Branch Inc. has some major concerns relating to the “First review of the 

Responsible Gambling Mandatory Code of Practice for Tasmania – Option Paper – August 2017”. We 

have listed our concerns below as per your listed format. As the Glenorchy RSL is a not for profit 

organisation we have a different approach and outlook to other Clubs, Hotels and Federal Hotels. The 

Glenorchy RSL caters to, Service, Affiliate, Social members and guests, as well as being a major hub to 

the local community with 38 organisations of varied ilk’s using the premises. We believe with this varied 

and diverse clientele we are able to give our view on your proposed “Option Paper”.  

 One of our main concerns is the minority is beginning to rule the majority.  We try to look after 

all our patrons and now you are suggesting that because of a few the many cannot enjoy the pleasures 

in life they want to allow themselves. The members that have looked after themselves all their lives now 

have to limit themselves because of the minority. 

 From our perspective please find the following comments concerning your “Options Paper”. 

1. Advertising 

. Advertising ban on premises- Flashing & illuminated signs drawing immediate attention to 

EGM’s are not concerning to RSL Clubs. .Retaining Branding though is an advertising right of 

Business.  

. Advertising of jackpots on LCD screens that are not encompassed in individual EGM’s is not a 

concern to RSL Clubs.  

.Whilst advertising Keno Jackpots are a game necessity as the patron needs to know what his 

potential winnings are. 
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2. Inducements 

 

. Our staff is encouraged to be courteous and polite, and by asking if the patron wishes to 

replay the ticket or take the money does not qualify staff as encouraging patrons to gamble. It is 

the patron’s option. 

 

. Currently the system of OASIS membership inducement where the Oasis Member receives a 

free drink or entry into monthly competitions, for their first purchase of $10 coin or keno ticket 

to the value of $10 is currently subsidised by our venue. We are obligated to provide this service, 

costing our venue directly albeit we do not advertise this obligation.  

. Jackpots are limited to the machine on EMG’s 

. Jackpots on Keno are like Tatts lotto and only limited by the amount of numbers playing.   

. In referring to other States concerning Jackpots, you would also have to look at their 
policy of containing sounds outside the gaming areas. It is easy to take one policy that suits 
whilst not incorporating any others that may fail to meet your ideal scenarios. 
. Not all venues have the scope to sound proof in their gaming area as some areas are not 

logistically designed to be sound proofed or enclosed. 

. To ensure sounds are not audible outside the gaming area the gaming venue would need 

to be totally enclosed and sound proofed. 

.  This would mean for safety reasons an employee would need to be in the gaming area at 
all times. 
. Costs involved would not only be initially large by enclosing the gaming area, but also 
ongoing as the employee would only be able to service the gaming area and not fulfil their other 
duties. 
. A new cashier facility would be required in the gaming area for security and safety of the 
employee. 
. We assume there would be safety concerns for the employee by enclosing a gaming 
facility if the option enforced.  
. Patrons with claustrophobia would not appreciate being enclosed. 

 

3. Player loyalty programs 

. Not affected 
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4. Access to cash 

. EFTPOS withdrawals are monitored 

. Cheques are cashed for clientele for payment of accounts etc. and balance if any is paid 

out in cash. 

. Casino Only – Not Applicable 

. Permit one EFTPOS withdrawal at a maximum $200 ok 

. Permit $100 per patron per day for any purpose is totally not feasible. Eg. A large number 

of our elderly patrons use the venue on certain days to attend our events and withdraw the 

maximum amount to avoid using ATM machines in public places. The reason they take out the 

full amount of cash is to then allow the flexibility to pay accounts such as hydro – Phone etc on 

the way home. A large number of our patrons would rather use our EFTPOS facility rather than 

risk using an ATM in any area as they consider us to be a safer environment. The Glenorchy RSL 

Club has dress codes and enforces a higher standard of safety to its members and patrons. By 

doing this our members prefer to use our EFTPOS rather than local ATM’s. Very few of our 

patrons use tap and go as the EFTPOS machines’ have to be requested from staff and becomes 

an annoyance to process every transaction. It is harder to track tap and go than one withdrawal 

in cash from an EFTPOS machine. 

. Coin change machines are designed to free employees up so they can cater for every 

patron. Some patrons don’t want to go the counter to get change and prefer the ambiguity of 

the change machine.  To survive in business you have to cater to the majorities needs not the 

minority. The majority have rights too. 

. The change machines aide in alleviating any line at the cashier’s desk and avoids 

impatient people becoming vocal, frustrated and then leaving the venue.  By having change 

machines in turn makes everyone’s customer service more enjoyable. 

 

5. Payment of winnings 

. Reducing the cash payout limit on Keno & EGM to $ 500 is only going to encourage patrons to 

gamble more. While at the moment a five spot payout of $522 will be paid out under your proposal 

most patrons will reinvest the $22 and only take the $500 which means you are encouraging them to 

bet more. Venues pay out a lot of spot fives which is just over $500 with very few payouts between 

$600 and $1000 in comparison. It applies even more to EGM’s  as any one winning over $500 will 

play down to that as a base or try to double it. If a person wins say $ 650 on the EGM most are not 

going to take a cheque for $ 150 they will play it until they reach a higher goal e.g. $1000 or play 

until its back to $500. If they can take $650 in cash they will take that money. Most patrons believe if 

they put cash in they should get cash back. It’s only now most patrons accept the $1000 limit but 

some still don’t like the rules. 
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. 99.99% of patrons are not going to provide someone they have only just met with their bank 

details and in this day and age why should they. 

. In one breathe your saying don’t cash cheques and in the next your saying right as many as you 

can. 

.  Privacy requirements should restrict most employees from obtaining bank details, photo id - 

drivers licence, home address, contact number and date of birth as this basically gives the employee 

total knowledge of the patron’s bank details. This would have to be putting our patron’s identity at 

risk.   

6. Service of food and alcohol 

. The Glenorchy RSL has a policy not to serve drinks at EGM’s. 

. Not Applicable 

 

7. Information to players 

.The Glenorchy RSL Club believes the current measures adopted are sufficient. .Making the 

assumption that all players bet maximum is totally unfounded. 

 

Regards 

John Chivers – Licensee  

President 

Glenorchy RSL Sub Branch Inc. 

03 6272 6920 

president@glenorchyrsl.com.au 
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