
I wish to raise some concerns regarding some of the proposed changes to the mandatory code. 
After reviewing the options I feel that some of the proposed will have a strong detrimental 
impact on our entire business and could result in some expensive costs. 
 
Advertising: 
currently our venue has very little EGM advertising as it is however option 2 of prohibiting 
advertising of jackpots on all signage would be a productive method of reducing harm. 
 
Inducements: 
In relation to the three options put forward, option 1 and 2 are actually both fine suggestions 
in the cause to reducing harm, however  Option 3 of  ensuring sounds associated with 
machines can not be heard outside of the gaming room is a very hard thing to monitor and 
ensure, this could involve great expense to the business and still not prove 100% efficient. 
Currently with in house music, televisions and general patron noise, the gaming machine 
noise is very faint. 
 
 
Access to cash: 
Option 1 of requiring staff to check the exclusion list and keeping a register for every 
withdrawal will have a strong negative impact on service. Our hotel currently provides cash 
out to a vast range of people for a vast range of things. For the staff to have to access the 
register discreetly every time a patron wishes to withdraw cash every time would see a very 
poor service standard achieved and would be detrimental to all aspects of this business. 
 
Option 2 of prohibiting the cashing of cheques is by far a more business friendly option and 
would have less on effect on service and still reduce the risk of harm. 
 
Eftpos: 
Reducing the maximum EFTPOS cash out to $100 will again have a negative impact on the 
other aspects of our business such as accommodation and beverage. Often we will get 
accommodation guests accessing EFTPOS for their daily purchases, also sporting groups who 
will generally fill a jar with money for the daily activities. EFTPOS should not only be 
considered to be used by gaming patrons but our patrons in general.  
 
change machines located behind the bar is simply ridiculous, firstly the company have outlaid 
a great expense to purchase two machines that would now become redundant, and these 
machines are in place to enhance customer service and ease the pressure on my hard working 
staff. 
To check the register every time any patron exchanges change again is absurd, we would 
need to have the register printed and view at all times. Having the register accessed so often 
or printed in sight will breach the excluded persons privacy. 
  
 
 
 
Payment of winnings: 
Reducing the maximum payouts to $500 will be detrimental to service across our entire 
business. Currently when a player wins over the $1000 a very involved process of  writing 
the hand pay, collecting the customers identification, writing the cheque, photo copying all 
the information and paying the patron occurs. If the limit was reduced to $500 I can only see 



the amount of cheques doubling if not worse and therefore jeopardising the entire service my 
staff provide for all aspects of our business. 
In relation to electronic funds transfers again this is very time consuming, detrimental to 
service and hardly reducing harm as the funds are generally available immediately. 
 
     
information to player: 
Currently the machines have information on them in relation to odds and so on. Couldn't this 
information be included in here? 
 
     
 regards 
John Kalbfell 
central hotel hobart 
 


