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Dear Melissa 

 

Thank you for the opportunity for the THA to provide further information and feedback as 

part of the review of the Mandatory Code. 

 

Having spoken to our members on this issue, we accept that the commission is tasked with 

making changes to the code where appropriate and the focus of their attention is ‘access to 

cash’ and ‘breaks in play’. 

 

Having said that, the THA and its members will support the proposal put forward but would 

ask for two (2) amendments. 

 

1. EFTPOS withdrawal changes – Just like casinos are seen as destination gambling 

venues, the vast majority of hotels/clubs are a combination of bar, food, 

accommodation and gaming – They are not just gaming venues.  Many hotels/clubs 

with gaming are also country and regional venues and the EFTPOS facilities that they 

offer are used by not only locals but by the 1.3 million tourists that venture around 

our state.  Many regional venues act as the ‘bank’ or EFTPOS facility for locals and 

tourists.  We are continually striving for more and more tourists to our state and we 

must provide the services and experiences they want and expect.  How can our state 

tell visitors that they can only withdraw $100 for a meal, a drink or a tourist activity 

in a regional town.  People do not just use Debit/Credit cards in venues or local areas.  

They continually use cash.  Cash is used for paying for meals.  There is a complete 

lack of understanding by regulators on this issue.  Many groups of people who eat in 

venues ask for split bills, and do this by paying cash.  It may be in the retail market 

that people pay by credit card for clothing and other purchases but the facts from 

venue owners is that the vast majority of patrons pay by cash in hotels and clubs. 
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What if a person (or family) wants to have a couple of drinks at the bar and then go 

in for a meal.  A $100 limit does not allow for that.  This is making a rule to help a 

small minority who have a problem and impacting everyone that use and frequent 

hospitality venues that have gaming. 

 

2. Coin Change dispensing machines – The practicality of this initiative from an 

operator point of view is in many instances unworkable. 

Firstly, we would like to see the 5 metre rule taken out.  This in many instances and 

venues is simply not workable. 

Secondly, if a ‘break in play’ is what the commission is trying to achieve, there are 

other ways that this can be achieved if you work with operators and venue owners as 

we discussed in our recent meeting. 

If there is flexibility in the way this issue is administered by L & G staff, many venues 

could work within the parameters if it was determined that ‘Line of sight’ is 

determined from main staff area. 

 

Thank you for the opportunity to provide further information on this issue. 

 

Yours sincerely 

 

 
 

Steve Old 

General Manager 

 


