
Ms Melissa Ford 

Assistant Director 

Liquor and Gaming Branch 

Department of Treasury and Finance  

Commissioner of Licensing, 

 

Dear Ms Ford, 

I, Terrence Kirkpatrick, am a third generation licensee and the current venue manager at the 

family owned business, Top of the Town Hotel Motel Burnie. I am writing to you in regards 

to the proposed changes to the Responsible Gambling Mandatory Code of Practice for 

Tasmania. 

Please accept the following as feedback to the first review; 

Firstly, addressing the 5 metre rule with regards to change machines, I feel it necessary to 

point out that line of sight is the key element and not distance that allows staff to make an 

integral decision regarding patrons and RCG compliance. The tell-tale signs when observing  

people is namely their body language, the frequency of their transactions and considering 

the mandatory code has also advised a very relaxed approach to access of Casino ATM’s, it is 

fair and reasonable to request the same for these machines as they are being supervised by 

staff with the appropriate RCG training. 

Different Gambling Environments 

“The Commission is inclined to agree with the submissions that claim there is a difference in 

the purpose, design and customer expectations of Casinos compared to Hotel/Clubs. 

A person visiting a casino might do so to access a wide range of non-gaming services on 

offer (e.g. to attend shows, concerts, restaurants and/or for accommodation) 

Inherently, our industry has established itself over the past 17 plus years and I believe that 

the commission has in fact taken a very one sided view that Hotels and Clubs, by definition, 

are not a gaming destination. We have worked hard to diversify and provide a range of 

services for many years. I also feel it worthwhile to point out that we are every bit as 



responsible as a Casino with current regulations in our own capacity as per our Licencing, 

RCG and Mandatory Code requirements to date. 

So, I therefore beg to ask the question regarding the eftpos limit being reduced and the 

impact this will have on business operations. Reducing this limit from $200 to $100 will in 

fact be harmful to my business operations outside of EGM’s. It will reduce restaurant trade, 

sports bar sales including but not limited to Ubet, Tas Keno, general Bar trade and adjoining 

bottle shop facilities. It will also reduce our accommodation guests services.  

It is a fair reasonable to request a compromise regarding our current eftpos limit 

considering there is a face to face transaction which can determine a person’s demeanour 

and their gambling intentions if in fact they are even using the transaction for that purpose. 

Additionally, with the amount of CPI increases incurred since the original Mandatory Codes 

inception, we are in a less favourable position due to inflation. This was even made 

reference to in clause 6 of the First Review of the Responsible Gambling Mandatory Code of 

Practice for Tasmania. 

I find of great importance to clarify we have had on top of our normal business and other 

personal commitments to clarify this document, of such importance in just 5 business days 

is very disappointing at best and would request that a 14 day turnaround is more than 

reasonable considering the nature of these documents.  

Yours truly 

Terrence Kirkpatrick 

Manager 

Top of the Town Hotel Motel 

 

  

 

 

 



 


