Insurance - ‘Claims-made’ and incurred policies  
Insurance requirements are included in contracts to ensure that the contractor has the financial resources to respond to claims.

When determining the period the contractor should be required to hold insurance, it is important to consider whether the policy is an occurrence policy or a claims-made policy as each responds differently.
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Claims-made and incurred policies


























Occurrence policies (claims incurred) – covers accidents or events that happen during the policy term, even if the plaintiff does not make a formal claim until months later.





For example:  if a person is injured in 2003, the 2003 policy will respond regardless of when the claim is made by the party injured (eg 2003 or 2006).





Public liability and product liability are usually, but not always, occurrence policies.





Claims made policies (claims reported) –coverage applies only to claims that are submitted to the insurer during the policy term.  Therefore, it may be appropriate to request that the cover for claims-made policies run for a set period after the end of the contract to ensure that your agency is protected as long as possible.





For example:  a claim made in 2006 would be insured in the policy current at that time, even if it arose out of an act of omission in 2003.





Professional indemnity, medical indemnity and directors and officers policies are usually, but not always, claims-made policies.  















































