
Inter-Agency Debt Collection Process

Agencies should attempt to resolve
any disputes at Finance Manager
level or HOA level.

Account amount Account amount No debt owed
correct incorrect

Day 1 - Account Issued

Day 30 - Payment day.  
Has payment been 

received?

Penalty interest 
accumulates from Day 30 

at 30 day BBSW + 4% 
premium.

No action 
required.

Forward to Treasury.  
Reduction in debtor 

agency's TECA.

Day 60 
Has payment plus 

penalty interest been 
received?

Yes No

No further action 
required.

Is the account in 
dispute?

NoYes

Yes No

To Secretary of 
Premier and Cabinet 

for arbitration.

No further 
action.

10 days to pay before 
payment and penalty 
interest from Day 30 

deducted from TECA.  

New amount 
arbitrated and 
account issued.  

Day 10 - Payment day.
Has payment been 

received?  

No further 
action.

Forward to Treasury.  
Reduction in debtor 

agency's TECA.

Yes No


