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Our year in review



Developed legislation to replace land-rich
provisions in the Tasmanian Duties





Delivered the 2017-18 State Budget and

Act 2001 with more contemporary

2016-17 Revised Estimates Report.

landholder provisions.

Implemented the Government's

Supported the Economic Regulator to

superannuation reforms, including

publish a report on the performance of

establishing the Office of the

Tasmania's energy supply industry.

Superannuation Commission to support
the Superannuation Commission.




Achieved White Ribbon Workplace
Accreditation by taking active steps to



Continued the development of a new
Budget Information Management System.



Progressed phase one of the Parliament
Square site redevelopment.

prevent violence against women and
creating a safer and more respectful
workplace.



Sold 22 surplus Government properties



the Spirit of Tasmania I and II vessels.

with a value of $4.5 million under the
Government's Major Sales Program.






Introduced a flexible working policy to
better support staff and business needs.

Assisted in the implementation of reforms
resulting from the review of

Established a vessel replacement fund for



Developed legislation to establish a new

Forestry Tasmania completed in 2014-15.

Government Business Enterprise for

Provided advice on options to reduce the

Tasmania's water and sewerage industry.

impact of volatility in mainland wholesale
electricity prices on Tasmanian customers.



Provided advice to the Government on a
range of major economic development
proposals across Tasmania.
6



Reviewed over 90 bills and 80 pieces of

the Commonwealth Grants

unnecessary restrictions on competition

Commission's 2020 Methodology Review.


Developed legislation to implement a

Introduced a new web portal for

community interest test for applications

taxpayers to manage payroll tax and

for new gaming machines.

grants payments.


Established a project team to respond to

subordinate legislation to prevent
and regulatory cost to business.






Developed a Women in Leadership
Action Plan, including a target of 50/50 by
2020 for men and women in senior

Educated all staff on ethical
decision-making.



Consolidated our records services into
one building, reducing our hard copy

leadership roles.

storage holdings and streamlining our
operations.





Introduced a related party disclosure

Transitioned to IT infrastructure provided as

policy in response to Australian

a service, improving scalability and

Accounting Standard changes.

flexibility and freeing up staff to focus on
other priorities.

Finalised legislation to provide payroll tax
rebates to businesses that employ
apprentices, trainees and youth.





Supported maintenance of Tasmania's
high credit ratings of Aa1 with



Developed legislation to facilitate
payment of the Mersey Hospital's
operating costs after the Hospital was
transferred to State ownership.

Moody's Investor Services and AA+ with
S&P Global Ratings.
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Secretary’s review

I am proud of the dedication
displayed by our staff who took a
stand for a safer community and
workplace, in an effort to stamp out
violence against women.
Internally, we made significant
progress towards greater diversity and
agility. In March 2017, we established a
three-year action plan to increase the
representation of women in senior
leadership roles to 50/50 by 2020.

The 2016-17 Department of Treasury
and Finance Annual Report is an
overview of our performance against
a range of legislative requirements, our
2016-17 Corporate Direction and key
Budget outputs.
During the year, we underwent some
structural change, including the
creation of the Office of the
Superannuation Commission to
support the Superannuation
Commission, which was established
through the Government's
superannuation reforms.
Our 2016-17 Corporate Direction
reflects our ongoing commitment to
working with the Government to meet
its budget, economic and fiscal
objectives. In addition to our
business-as-usual tasks this year, which
included delivering the 2017-18 State
Budget, we managed a number of
successful strategic reforms and
projects that are outlined in the
following pages.

The professionalism, dedication and
capability of Treasury staff have made
our many achievements possible.
I would like to thank all staff for their
consistently high standard of work and
collective commitment.
I am pleased to present Treasury's
2016-17 Annual Report.

Tony Ferrall
Secretary
12 October 2017

In November 2016, Treasury was
awarded White Ribbon Workplace
Accreditation, which recognises our
efforts in raising awareness of the issue
of violence against women.
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Our
Department
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Our mission
To improve the wellbeing of
Tasmanians by providing:




high quality advice to the
Government; and
effective and efficient
administration of our financial and
regulatory responsibilities.

Respect ... as it recognises the value
of each of us and the contribution we
all make.
Camaraderie ... as it creates a fun and
supportive place to be.
Passion ... as it inspires us to achieve
great things.

Our role
Treasury works collaboratively with
agencies to:


support the Government to deliver
its budget and financial objectives;



increase investment within
Tasmania and improve economic
conditions; and



improve regulatory and
administrative processes to deliver
high quality government services
more efficiently.

Our values
Treasury’s values are firmly embedded.
They guide our decisions and
behaviour.
Integrity ... as it builds confidence,
trust and self-respect, and is the
foundation of open and honest
communication.
Excellence ... as it challenges us to
give our best and brings us
recognition.
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Organisation structure
Treasury has undergone some changes in structure this year.
On 8 August 2016, Jane Beaumont commenced in the newly created role of
Deputy Secretary, Corporate and Governance. This role oversees the operation of
the Office of the Secretary, Human Resources, Information Systems and
Corporate Information Management Branches, as well as Corporate Finance.
On 1 April 2017, we established a new office - the Office of the Superannuation
Commission - to support the Superannuation Commission created as part of the
Government's superannuation reforms. Twenty-eight staff transitioned from the
former Retirement Benefits Fund to Treasury to work in the new Branch.
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Governance

Executive Committee

Treasury has a robust governance
framework that includes clear
accountabilities for effective
leadership and decision-making.

The Executive Committee's primary
functions are to drive the strategic
direction of Treasury, provide
leadership and manage our human,
physical and financial resources to
achieve our corporate priorities. The
Committee provides a forum for
overseeing the progress of legislation
and major projects; the consideration
of internal and external policy
direction; tracking our corporate
priorities; stakeholder engagement
and supporting our people and
culture strategy.

Treasury is led by the
Executive Committee, comprising the
Secretary and Deputy Secretaries. The
Executive Committee is supported by
the Corporate Management Group.

Our governance arrangements
A range of governance committees
and processes provide assurance that
we effectively manage our resources
and risk to deliver our key priorities.

Executive Committee representatives
meet regularly with the Treasurer to
clarify policy direction and ensure the
legislative agenda meets the
Government's priorities.

Corporate Management Group

Secretary

The Corporate Management Group
comprises Treasury's senior managers
(the Secretary, Deputy Secretaries and
all Branch Heads), who provide
leadership and support to ensure the
achievement of our organisational
priorities and objectives. The CMG's
main purpose is to monitor and discuss
the progress of corporate priorities,
major projects and the achievement
of the objectives set out in our
Corporate Direction. The CMG also
provides a forum to discuss and share
information on emerging issues.

The Secretary has overall responsibility
for the performance and
management of Treasury and is
accountable to the Treasurer and
Premier. The Secretary is a Head of
Agency as defined by the Financial
Management and Audit Act 1990 and
pursuant to the State Service
Management Framework.
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Audit and Risk Management
Committee

Strategic Information Management
and Technology Committee

The Audit and Risk Management
Committee is a sub-committee of the
Executive Committee. The ARMC
oversees a robust internal audit
program for Treasury and provides
advice to the Secretary on our risk
management framework and
associated processes.

The Strategic Information
Management and Technology
Committee is a sub-committee of the
Executive Committee. SIMTeC
provides oversight and approval of
Treasury’s information management
and communications technology
strategies, policies and risks, to ensure
that these continue to align with our
overall priorities,
whole-of-government ICT strategy and
deliver the intended business
outcomes.

ARMC members are:


Richard Easther (Independent
Chairperson);



Jane Beaumont (Deputy Secretary,
Corporate and Governance
Division);







SIMTeC members are:


Craig Jeffery (Director,
Government Finance and
Accounting Branch);

Jane Beaumont, Chairperson
(Deputy Secretary, Corporate and
Governance Division);



Andrew Hutchinson
(Assistant Director, Revenue
Branch); and

Kath Morgan-Wicks,
(Deputy Secretary, Budget and
Finance Division);



Jonathon Root (Deputy Secretary,
Revenue, Gaming and Licensing
Division);



Glenn Lewis (Director,
Information Systems Branch);



Craig Jeffery (Director,
Government Finance and
Accounting Branch); and



Abigail Shelley (Assistant Director,
Economic Policy Branch).

Kane Salter (Independent Member,
Department of Education).

Work Health and Safety Committee
The Work Health and Safety
Committee aims to actively promote
safe working behaviour by providing
advice and input regarding issues that
impact on employee health, safety
and wellbeing, as well as the
development and implementation of
measures to improve WHS outcomes.
Membership comprises elected Health
and Safety Representatives and key
Corporate and Governance Division
employees.
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Procurement Review Committee

SFC members are:

The Procurement Review Committee
analyses Treasury procurement
processes for all goods and services
and building and construction
contracts valued at $100 000 or more,
to ensure the process is fair, equitable
and consistent with the principles
outlined in the Treasurer’s Instructions.
The review is undertaken before a
quotation/tender is accepted or a
contract is awarded.



Tony Ferrall, Chairperson
(Secretary);



Kath Morgan-Wicks
(Deputy Secretary, Budget and
Finance Division); and



Anton Voss (Deputy Secretary,
Economic and Financial Policy
Division).

PRC members are:


Craig Jeffery, Chairperson
(Director, Government Finance
and Accounting Branch);



Jane Beaumont (Deputy Secretary,
Corporate and Governance
Division);



David Bailey (Director,
Budget Management Branch);



Glenn Lewis (Director,
Information Systems Branch);



Angelo Pavlides (Director,
Revenue Branch); and



Andrew Finch (Director,
Procurement and Property Branch).

Financial Assets and Borrowings
Management Committee
The role of the Financial Assets and
Borrowings Management Committee is
to set out a framework for the
identification, quantification,
assessment and management of all
financial market risks. This includes
liquidity and the funding risk that is
associated with the Government's
State Debt and financial assets and
liabilities of the Public Account. The
FABMC makes debt issuance and
investment decisions, with
consideration to recommendations
made by the Tasmanian Public
Finance Corporation, including
earnings forecast, and the interest rate
forecasts by Treasury.
FABMC members are:

State Forecasting Committee
The State Forecasting Committee
endorses macroeconomic forecasts to
be published in the State Budget and
associated financial reports. The
forecasts are also used as key inputs
into the estimates of a number of State
revenue lines. The Committee
endorses and monitors Budget and
forward estimates of State taxation,
GST revenue, government business
returns, and other revenue.



Kath Morgan-Wicks, Chairperson
(Deputy Secretary, Budget and
Finance Division);



Craig Jeffery (Director,
Government Finance and
Accounting Branch); and



David Bailey (Director,
Budget Management Branch).
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Other internal committees
White Ribbon Reference/Action Group
The role of the White Ribbon Reference/Action Group is to promote a culture of
gender equality and respectful relationships and to increase awareness of the issue
of violence against women and its impact. The Reference/Action Group provides
input and support to the White Ribbon Project Team, which is responsible for
maintaining Treasury's White Ribbon Accreditation. Membership comprises
representatives across Treasury who are committed and passionate about
preventing violence against women.

Diversity and Inclusion Reference Group
The role of the Diversity and Inclusion Reference Group is to provide input and
support for establishing an overarching Diversity and Inclusion Framework within
Treasury, in line with the State Service's commitment to supporting workforce diversity
and inclusion. The Group also supports and champions priority activities and
projects identified under Treasury's Diversity and Inclusion Framework and Policy, with
an initial focus on Treasury's Women in Leadership Action Plan 2017-2020.
Membership comprises representatives across Treasury that are interested in building
a more diverse and inclusive workplace.
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Functions and services
Treasury is the central agency
responsible for managing the
Tasmanian Government's financial
resources and for implementing
strategies to achieve the
Government's economic and fiscal
objectives. In 2016-17, our budgeted
operating expenditure was
$50.1 million.
In 2016-17, Treasury comprised four
divisions. We employ a range of
specialist policy, operational and
corporate staff that provide high level
advice to the Government to support
it to deliver its Budget and financial
objectives, improve economic
conditions and meet its regulatory
responsibilities.

Employee Headcount by Division

Corporate and
Governance

67

Budget and Finance

77

Economic and
Financial Policy

80

Revenue, Gaming
and Licensing

102

0

50

100

150

Hobart Office of the Superannuation Commission staff on their first day as a Treasury Branch. The Office was
established through the Government’s superannuation reforms.
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Revenue, Gaming and Licensing
Division
The Revenue, Gaming and Licensing
Division primarily undertakes work on
behalf of statutory bodies and
officeholders. The Revenue Branch
assists the Commissioner of State
Revenue in collecting State taxation
revenue and administering grant
programs. The Liquor and Gaming
Branch supports the Commissioner
for Licensing and the Tasmanian Liquor
and Gaming Commission in the
administration and regulation of liquor
licensing and gambling in Tasmania
and provides advice to the
Government on liquor and gaming
policy.

Economic and Financial Policy
Division
The Economic and Financial Policy
Division provides a wide range of
policy advice on economic and
financial issues, intergovernmental
financial relations and State tax issues.
The Division provides strategic advice,
monitors the performance of
government businesses and provides
the resources for the
Tasmanian Economic Regulator and
the Superannuation Commission to
carry out their statutory functions.

Budget and Finance Division
The Budget and Finance Division is
responsible for the preparation and
monitoring of the State Budget,
maintaining accounts, preparing
financial statements for the
Public Account, and providing advice
on financial management in the
public sector. The Division also
manages identified insurable risks of
agencies (through the Tasmanian Risk
Management Fund), Government
owned and leased office
accommodation, property sales and
the Parliament Square site
redevelopment Project.

Corporate and Governance
Division
The Corporate and Governance
Division supports the Secretary and
corporate governance committees to
lead and manage Treasury. The
Division provides internal support
services within Treasury including:
information management and
corporate communications;
information systems and information
technology infrastructure
management; corporate finance;
governance and secretariat services;
and human resource management.
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Associated entities
Treasury is responsible for providing resources to support a number of independent
entities to carry out their responsibilities under law, including the
Tasmanian Economic Regulator, Tasmanian Liquor and Gaming Commission,
Superannuation Commission and Tasmanian State Grants Commission.

Tasmanian Economic Regulator
The Tasmanian Economic Regulator is responsible for the regulation of various
aspects of the electricity and gas supply industries and the water and sewerage
sector. It sets standing offer retail prices for small electricity customers on mainland
Tasmania and regulates water and sewerage prices. The Regulator also investigates
the pricing policies of certain government monopolies and investigates competitive
neutrality complaints.
The total remuneration of the Tasmanian Economic Regulator, Mr Joe Dimasi was
$88 308 in 2016-17 (including superannuation).
Industry specific changes that occurred this year are outlined in the
Tasmanian Economic Regulator's Annual Report, available on the Office of the
Tasmanian Economic Regulator's website.

Tasmanian Liquor and Gaming Commission
The Tasmanian Liquor and Gaming Commission was formed on 12 August 2015 as a
result of the Government's amalgamation of the Liquor Licensing Board and the
Tasmanian Gaming Commission.
The Commission is the independent regulator overseeing the administration and
regulation of gaming activities in Tasmania in accordance with the
Gaming Control Act 1993. The Commission is empowered to determine licence
applications referred to it by the Commissioner for Licensing and to hear appeals
against decisions of the Commissioner for Licensing.
Commission membership during 2016-17:
Member

Remuneration (incl
allowances)

Superannuation

Total

Jenny Cranston,
Chair

$55 219

$5 223

$60 442

Stuart Barry,
Member

$29 967

$2 847

$32 814

Leanne Topfer,
Member

$32 043

$2 847

$34 890
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Details of the Liquor and Gaming Commission's functions and strategic priorities,
including the Commission's Annual Report can be accessed on the Liquor and
Gaming Branch website.

Tasmanian Superannuation Commission
The Superannuation Commission administers the defined benefit schemes and
associated investments as a result of the Government's review of the superannuation
services to State Service employees. The Commission was established on 1 April 2017,
replacing the former Retirement Benefits Fund Board, which ceased to exist on
31 March 2017.
The three person Commission is established under the Public Sector Superannuation
Reform Act 2016, on appointment by the Treasurer, and is supported by the
Office of the Superannuation Commission.
Commission membership during 2016-17:
Member

Remuneration (incl
allowances)

Superannuation

Total

$60 277

$5 726

$66 003

$969

$11 169

$944

$10 886

Kerry Adby,
Chair

(started 1 October 2016)

Leigh Mackey,
Member

(started 1 April 2017)

Chris Bevan,
Member

(started 1 April 2017)

$10 200
$9 942
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State Grants Commission
The State Grants Commission is an independent body established by the
State Grants Commission Act 1976. The primary function of the Commission is to
make recommendations to the Treasurer concerning the distribution of
Australian Government financial assistance grants to local government under the
provisions of the Australian Government legislation Local Government
(Financial Assistance) Act 1995.
Commission membership during 2016-17:
Member

Remuneration (incl.
allowances)

Superannuation

Total

David Hudson,
Chair

$38 889

$3 694

$42 583

Grant Atkins,
Member

$24 132

$2 166

$26 298

Rod Fraser,
Member

$23 948

$2 166

$26 114

The State Grants Commission's Annual Report can be accessed on the Treasury
website.

Other entities
Treasury undertakes the role of Portfolio Department for a Government Business
Enterprise, the Tasmanian Public Finance Corporation (Tascorp).
Tascorp is established by the Tasmanian Public Finance Corporation Act 1985, as a
statutory body corporate. Its role is to develop and implement borrowing and
investment programs for the benefit of Tasmanian State Authorities.
The Treasurer is the Portfolio Minister and Shareholding Minister for Tascorp on behalf
of the State of Tasmania. A Board of Directors appointed by the Governor oversees
the operations of Tascorp, and Treasury is represented on the Board.
As at 30 June 2017, Tascorp's Board of Directors comprised Tony Ferrall (Chair),
Jann Skinner, Ian MacDonald and Evelyn Horton. Tascorp is responsible for
remuneration and administrative support for the Board.
Tascorp's Annual Report can be accessed on the Tascorp website.
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Our
Performance
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This section highlights key deliverables
under each of the six priority areas
identified in our Corporate Direction
for 2016-17. Our performance
indicators are also provided.
Treasury's Corporate Direction is
focussed on implementing the
Government's agenda and
developing our internal capability.
Some of our key achievements for
2016-17 include:

Corporate Direction - Priority 1 Support the Government to
deliver its budget and financial
objectives.
Managing property development Parliament Square


Treasury has a key role in leading
the Government's development of
the historic Parliament Square site.



We manage the development of
the area as part of our broader role
in managing Government asset
sales, developments and disposals.



This year, we oversaw construction
of the Salamanca Building that will
accommodate the Departments of
State Growth, Treasury, Education
and Parliamentary offices from
September 2017.



When complete, the precinct will
feature a hotel, retail outlets and a
contemporary new public space.
More information is available from
the landowner's website:
www.parliamentsquare.com.au
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Reducing the Government's exposure
to financial risk - Financial
Management Act

Supporting investment within Tasmania
- Accelerated Local Government
Capital Program



The Government is committed to
modernising and improving
financial management practices
across the State Service.





In support of this commitment, our
Government, Finance and
Accounting team prepared
legislation to reduce the
Government's exposure to financial
risk and improve State Service
budget management processes.

In October 2016, the Government
introduced the Accelerated Local
Government Capital Program to
support investment and
infrastructure development in
Northern Tasmania.



Our role in 2016-17 was to
administer the Program by
providing targeted loan interest
rebates on behalf of the
Government.



The Program generated
$50.2 million in approved borrowing
applications from councils to
finance over 45 projects in Northern
Tasmania, with a focus on rural and
regional areas.



The Government recently
extended the Program to all
councils, delivering access to an
additional $60 million in interest free
loans to bolster economic activity
in Tasmania.



In September 2016, the Financial
Management Act 2016 was passed
by Parliament. This Act aims to
assist the Government to make
more informed decisions over the
management of public money.
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Consolidating the accommodation
footprint - Launceston property
management strategy


The Government's centralised
property management strategy
aims to use government buildings
efficiently and improve public
access to services.



Following the successful
implementation of the Hobart
property management strategy,
we commenced implementation
of the Launceston strategy with the
aim of consolidating our
Launceston office
accommodation leases in
collaboration with tenant
agencies.



To achieve the best use of office
space, we commenced reviewing
building leases and consolidating
the accommodation footprint to
provide central access to
government services.



We secured a long-term lease at
Henty House in Launceston and
commenced negotiations with the
CH Smith site developers for the
Crown to be the major tenant for
this site.
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Corporate Direction - Priority 2 Work collaboratively across
government to increase
investment within Tasmania and
improve economic conditions.
Responsible investment management
- Public Sector superannuation reform


In 2016-17, Treasury implemented
the Government's superannuation
reform model to ensure sustainable
superannuation fund administration
into the future.



In March 2017, we facilitated the
transfer of the RBF accumulation
scheme to Tasplan and the transfer
of the five closed defined benefit
schemes to the
Superannuation Commission. The
reforms are expected to achieve
savings of approximately
$2.5 million per annum.

Managing the State and
Commonwealth relationship Mersey Hospital transfer


As part of the State's agreement
with the Commonwealth that we
would resume ownership of the
Mersey Hospital, a payment of
$730.4 million was made to
Tasmania.



Our role was to develop legislation
that would facilitate payment of
the Hospital's operating costs from
the Commonwealth funds
received.



We provided the Government with
advice on how the funds could be
managed to achieve its objectives.

Engaging with the Commonwealth
Government to improve the State's
economic conditions Commonwealth Grants Commission
2020 Methodology Review


To minimise the risk to Tasmania
from the
Commonwealth Government's
review of the methodology for
distribution of GST Revenue, we
established a project team to
respond to the Review. The Review
is expected to be finalised for
approval by the Commonwealth
Treasurer in 2020.



The project team is also responding
to the Productivity Commission
Inquiry into Horizontal Fiscal
Equalisation, which is expected to
be completed by January 2018.



This year we prepared initial
submissions to both reviews and
responded to various information
requests by the CGC. We will
continue to negotiate with
stakeholders to ensure the best
possible fiscal outcome for
Tasmania.
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Providing advice on Government
businesses - TT-Line vessel
replacement

Reducing the impact of national
electricity prices - Wholesale
Electricity Price determination



Our Shareholder, Policy and
Markets team provide the
Government with independent
advice on the performance of
Government businesses to identify
strategies that will improve
Government business returns to
Government.





This year, we helped the
Government to establish a vessel
replacement fund to accumulate
funds that will be used to replace
the Spirit of Tasmania I and II vessels
to better meet passenger and
freight transport needs for
Tasmania.

To limit the potential increase in
electricity prices caused by
mainland wholesale price rises, we
developed legislation to enable
the Treasurer to set the Wholesale
Electricity Price. The WEP is a major
input to Aurora Energy’s costs
which, in turn, are used to set
standing offer electricity prices.



By setting the WEP, the increase in
regulated tariffs for a typical
residential customer from
1 July 2017 has been restricted to
two per cent, with no increases for
small business customers.

Supporting water and sewerage
industry reform - TasWater transfer


In response to the Government’s
plan to accelerate investment in
water and sewerage infrastructure
and limit price increases for water
consumers, we established an
across-branch team to implement
the Government's reforms.



The team was created in
March 2017, when the Government
announced its plan to assume
control of TasWater by establishing
a new Government Business
Enterprise from mid-2018.



This year, we undertook high level
financial modelling and prepared
legislation to implement the
Government's plan.
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Corporate Direction - Priority 3 Improve regulatory and
administrative processes to
deliver high quality government
services more efficiently.

Effective regulation of government
prices - MAIB pricing investigation


This year, we supported the
independent Tasmanian Economic
Regulator to investigate the cost of
Motor Accidents Insurance Board
premiums for motor accident
personal injury insurance, paid as
part of vehicle registration.



We analysed likely future vehicle
accident and injury rates and
costs, forecasted returns on the
MAIB's investment portfolio, and
considered the cost of insurance
scheme administration to assist the
Regulator to investigate the cost of
government services.

Administering State taxes - a better
client experience


In the interests of delivering
government services more
efficiently, we implemented a new
web-based system Client View that
better manages the collection of
taxes and payment of grants.



Within Client View, taxpayers are
linked to each of their major
revenue line accounts, including
their property interests and
ownership. This provides the
State Revenue Office with an
overall picture of the taxpayer’s
taxation affairs, resulting in a more
efficient taxation administration
system.



We also made major
enhancements to Tasmanian
Revenue Online, a system used by
taxpayers paying payroll tax,
insurance duty and duty
instruments.



Because of these changes,
taxpayers and their legal
representatives can more
efficiently communicate with the
State Revenue Office and have
greater access and control over
their personal tax information.

Supporting future management of the
Budget - a new Budget Information
Management System


Our project team continued to
develop a bespoke IT system to
replace our ageing Budget
Management System. We ran a
successful procurement for a
developer to complete a system
prototype and together with
agency representatives,
successfully validated the
prototype.



This is a critical information
technology system used by all
government agencies, and the
new BIMS will support the
management of future budgets
and provide a broader information
base to assist Government decision
making. BIMS will be operational
in 2018.
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Corporate Direction - Priority 4 Strengthen our stakeholder
engagement and collaboration.

Collaborating with other agencies to
build capability - leadership
development

Managing government stakeholders Parliament Square project



This year, for the first time, four other
agencies joined our Leadership
Toolbox Program, targeted at
emerging leaders. In total, 23 staff
from across agencies participated.



Treasury also contributed to the
development of a
Whole-of-Service Manager
Essentials Program, which is
currently being piloted by two
Treasury managers plus other
agencies.



We were also represented on the
Women Supporting Women
Steering Committee, which
oversaw an interagency working
group that delivered a Women in
Leadership Forum for aspiring
female public sector leaders.





To improve our collaboration,
stakeholder engagement and
ensure a smooth transition to the
new building, we established a
tenant consultation group
consisting of agencies that are
relocating to Parliament Square.
Representatives met regularly
during the year to share
information on safety, building
management and ongoing
occupation, with the forum
providing a foundation for
effective accommodation and
building management moving
forward.

Improving our communication - new
website launch


To make it easier for people to find
our information, we launched a
new website in April 2017. The new
Treasury site
www.treasury.tas.gov.au makes it
easier for the public to connect
with us using mobile devices, is
easier to navigate and has a better
search functionality.
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Corporate Direction - Priority 5 Improve the way we manage
our people, resources and
priorities.

Shaping our organisation - increasing
women in senior leadership


To improve our productivity, agility
and better reflect the Tasmanian
community that we serve, we set a
target to increase the
representation of women in senior
leadership roles to 50/50 (Band 8
and above) by 2020.



We identified a series of positive
strategies and actions to remove
barriers to female participation in
leadership. The strategies are
documented in our Women in
Leadership Action Plan 2017-2020
which is available on our website.
More information on our Women in
Leadership initiative is available on
page 38.

Raising awareness about violence
against women - White Ribbon
Workplace Accreditation


We were one of the first agencies in
Tasmania to achieve White Ribbon
Workplace Accreditation this year.



This was official recognition for our
organisational commitment to
raising awareness about the
impact of violence against women,
in an effort to stamp it out.



During the year, we educated staff
about the issue of violence against
women, developed workplace
supports to assist victims and
educate perpetrators of violence
and ran charity drives to support
women fleeing violence. More
information on our White Ribbon
campaign is available on page 45.
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Supporting our people through change - accommodation move


This year, we have prepared our people, systems and resources to transition to a
new way of working ahead of our Revenue, Gaming and Licensing Division's
relocation to the Parliament Square site in September 2017.



To prepare for the move, we have introduced predominantly electronic business
processes to increase mobile and flexible work practices and centralised our
records management services to our Franklin Square site.



We have also worked with staff to develop new office protocols and guidelines
for how people work in the new accommodation and communicated the
change to our stakeholders.
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Corporate Direction - Priority 6 Enhance our business capability.
Technology that supports flexible ways
of working


Providing people with technology
options that support more flexible
ways of working was a key priority
for Treasury this year.



We aimed to ensure our
technology solutions met the
demand for contemporary, flexible
work practices that were identified
through staff consultation on our
Women in Leadership Action Plan
2017-2020.



We piloted and implemented a
range of technology solutions with
the objective of enabling our
people to work flexibly,
collaboratively, and stay
connected anywhere, any time
and on any device.
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Key performance indicators
Performance Information by Output Group
Our performance against the key Budget outputs, assigned to Treasury in the 2016-17 Budget
to achieve the Government's policy objectives or outcomes is detailed below.
Unit of
Measure

Target
2016-17

2014-15
Actual

2015-16
Actual

2016-17
Actual

Stakeholder satisfaction rating1

%

>90

79

na

na

Proportion of financial reports receiving
an unqualified audit opinion2

%

100

100

100

100

Treasury-managed property vacancy
rate3

%

<1.5

5.2

5.5

2.6

State Service workers' compensation
contribution as a percentage of the
average premium charged by private
insurers4

%

<80

90

84

90

Proportion of financial reports
published by the required date5

%

100

100

100

100

Variance between Budget estimate
and actual GBE/SOC returns6

%

<5

5.7

2.5

14.1

Stakeholder satisfaction rating1

%

>90

86

na

na

Variance between Budget estimate
and actual taxation receipts7

%

<5

2.6

4.0

4.1

Variance between Budget estimate
and actual Australian Government
payments8

%

<5

3.5

1.7

20.3

Variance between Budget forecast
and ABS estimate of Gross State
Product growth9

%

<1

0.1

1.2

na

Variance between Budget forecast
and ABS estimate of employment
growth9

%

<1

1.3

0.8

0.0

Stakeholder satisfaction rating1

%

>90

81

na

na

Total overdue taxation debt as a
percentage of total taxation revenue10

%

<0.8

1.4

1.4

1

Percentage of formal
recommendations accepted by the
Tasmanian Liquor and Gaming
Commission11

%

>80

93

98

86

Percentage of objections in which the
Commissioner of State Revenue's
assessment or decision was confirmed12

%

>80

78

63

65

Revenue Branch operating expenses
as a percentage of taxation revenue13

%

<1.5

1

0.9

0.9

Percentage of liquor applications
submitted to the Commissioner for
Licensing within 40 days of receipt14

%

>80

95

100

100

Budget Output Group 3: Revenue,
Superannuation and Regulatory
Management Services

Budget Output Group 2: Economic
and Fiscal Policy Advice

Budget Output Group 1: Financial and
Resource Management Services

Performance measure
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1 The satisfaction rating of the quality of Treasury's services is obtained from the results of Treasury's Stakeholder Survey.
Treasury's stakeholder survey is undertaken every three years, with the last survey conducted in 2015. The next
stakeholder survey will be completed in 2018.
2 An unqualified audit opinion from the Auditor-General indicates that the financial reports are a true and accurate
reflection of the Government's finances.

The vacancy rate is the proportion of all owned and leased office space managed by Treasury that is currently
vacant and available for occupation.

3

The Tasmanian Risk Management Fund, which is managed by Treasury, includes a self-insurance scheme for the
workers compensation liabilities of participating agencies. An indication of the government’s management of workers
compensation claims can be obtained by comparing the workers compensation contributions paid by agencies to
the Fund with the workers compensation premiums charged by private insurers. The measure is calculated by
comparing average agency workers compensation contributions, as a proportion of salaries, with the average
premium rate of private insurers. Accordingly, it can be subject to significant fluctuation from year to year. The Fund’s
performance against the indicator in 2016-17 has worsened from the previous year mainly due to a significant
decrease in the private insurers’ contribution rate. Therefore it did not meet the established target of 80 per cent.

4

5 The whole-of-government financial reports published in 2016-17 were the Preliminary Outcomes Report 2015-16,
Treasurer's Annual Financial Report 2015-16, September Quarterly Report 2016-17, December Quarterly Report 2016-17
and the March Quarterly Report 2016-17.

Returns from Government Businesses and State-owned Companies comprise dividends, tax equivalent payments,
rate equivalent payments and guarantee fees. The positive variances to the Budget estimates is due to better than
expected performance of a number of Government businesses, largely due to external influences resulting in
increased profitability.

6

The accuracy of Treasury's taxation receipt forecasts is determined by comparing the Budget with the actual end
of year outcome. The 2016-17 figure published in Treasury's 2016-17 Annual Report is based on the Preliminary
Outcomes Report 2016-17 rather than the final audited outcome. The 2015-16 figure has been updated to reflect
the audited outcome from the Treasurer’s Annual Financial Report.

7

8 The accuracy of Treasury's Australian Government payments can be determined by comparing the State Budget
estimate for the financial year with actual payment advices received from the Australian Government. The primary
reason for not meeting the identified target for 2016-17 was the one-off Australian Government payment of
$730.4 million for the transfer of the Mersey Community Hospital to the State. This payment was not envisaged at the
time that the 2016-17 Budget was developed. The 2016-17 figure published in Treasury's 2016-17 Annual Report is based
on the Preliminary Outcomes Report 2016-17 rather than the final audited outcome. The 2015-16 figure has been
updated to reflect the audited outcome from the Treasurer’s Annual Financial Report.
9 The accuracy of Treasury's Gross State Product and employment growth forecasts are determined by comparing the
Budget forecasts with the most recent estimates of growth for the financial year published by the Australian Bureau of
Statistics. The 2016-17 Budget forecast had zero variance (at the one decimal point level) compared with the ABS
estimate of employment growth. Gross State Product growth information for 2016-17 was not available for inclusion in
Treasury's 2016-17 Annual Report.

The State Revenue Office seeks to ensure that taxpayers are well informed of their obligations and that tax debt
stress and overdue taxation debts are minimised. Accordingly, the target is for overdue taxation debt to be a very
small percentage of total taxation revenue. The proportions of debt in recent years have been influenced by better
identification of overdue debt through systems improvements and a more streamlined and consistent process for
moving unpaid amounts through to a debtor management process.

10

While recognising that the Tasmanian Liquor and Gaming Commission is an independent statutory body, a measure
of the quality of the services provided is the proportion of all formal recommendations contained in decision papers
that are accepted by the Commission.

11

Objections may be lodged against assessments issued to clients or decisions of the Commissioner, Deputy
Commissioner or a delegate of the Commissioner. Treasury seeks to ensure that the original assessments and decisions
are accurate.

12

13 An indication of the efficiency of the revenue management services provided by Treasury can be gained by
comparing total taxation revenue collected with the operating costs required to administer and collect that revenue.

Treasury assisted the Commissioner for Licensing by receiving applications for licences, undertaking investigations
and providing recommendations to the Commissioner on whether a licence applicant is qualified in accordance with
the requirements of the Liquor Licensing Act 1990.

14
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Our
People
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People strategy

Increase in staffing

In 2016-17, we focussed on building
the capability and diversity of our
organisation under our Corporate
Direction 2016-17 priority areas.

Our increase in FTEs from 2016 to 2017
was largely a result of the creation of
the Office of the Superannuation
Commission Branch within Treasury
following the Government's public
sector superannuation reforms.
Effective 1 April 2017, 28 staff were
appointed from the former Retirement
Benefits Fund to the Office of the
Superannuation Commission following
a closed merit selection process.

Staffing information
As at 30 June 2017 we employed
326 people (291 paid full-time
equivalents).

Permanent employment
We value permanent employment.
As at 30 June 2017, permanent
employees represented 93 per cent of
our workforce, with the remaining
seven per cent employed on
fixed-term contracts (excluding Senior
Executive Service employees).
Paid FTEs include employees currently
on the payroll and receiving salary as
at 30 June 2017, including those on
paid leave such as long service leave,
recreational leave and paid maternity
leave. Excluded from paid FTEs are
those employees who are absent on
long-term unpaid leave, for example
unpaid parental leave, secondment or
leave-without-pay but who have an
expected return date.
As at
30 June

Employees

FTEs

Paid
FTE

2011
2012
2013
2014
2015
2016
2017

332
315
307
306
293
297
326

312
294
285
284
269
273
301

298
283
280
272
255
262
291

Female
Male
Total

Permanent

Fixed-term

Total

179
124
303

11
12
23

190
136
326
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Age profile
The average age of our staff in 2016-17
was 42.9 years. Our average age has
increased slightly over the last ten
years, reflective of changes in
Tasmania's general age profile.
The chart below shows our age profile
by gender. To broaden Treasury's age
diversity, we provide targeted youth
employment opportunities through our
Cadet and Graduate Programs that
attract school leavers and university
students. More information on our
Cadet and Graduate Programs is
available on page 43.

Employee age profile

65 +
60 - 64

Male

Female

30

35

55-59
50-54
45-49
40-44
35-39
30-34
25-29
20 - 24
0-19
0

5

10

15

20

25

40

Number of employees
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Gender profile

The table below shows our gender
breakdown in Senior Executive roles
over the past three years.

The number of women employed by
Treasury continues to increase.

Senior Executive by gender
2015
F M
5
1 6
1
1 1
2 13

SES 1
SES 2
SES 3
SES 4
Total

As shown in the Gender distribution by
Band chart below, as at 30 June 2017,
more women than men occupy
Treasury roles classified between
Bands 1 to 6 and Cadet and
Graduate roles. Women, however, are
currently underrepresented in senior
leadership roles at Treasury.

Staff numbers by gender (headcount)
Females
163
169
190

2017
F
M
5
3
7
1
1
1
4*
14*

*Four new SES appointments were made during
2016-17. Two roles were established (the
Deputy Secretary, Corporate and Governance; and
Director, Office of the Superannuation Commission)
and two SES roles were backfilled (resulting from the
Director, Shareholder Policy and Markets
secondment to the Treasurer's Office and the
Director, Budget Management taking extended
leave).

The table below shows our headcount
by gender over the past three years.
In 2015, 55.6 per cent of our workforce
was female. This has increased to
58.3 per cent of our workforce this
year.

Year
2015
2016
2017

2016
F
M
6
1
5
1
1
1
2
13

Males
130
128
136

Gender distribution by Band
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

Female

SES4

SES3

SES2

SES1

B9

B8

B7

B6

B5

B4

B3

B2

B1

Graduate

Cadet

0%

Male
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Women in Leadership Action Plan
2017-2020
In early 2016, we reviewed our
demographic statistics, identifying a
gender imbalance in our senior
leadership team. At 30 June 2016,
males held 72 per cent of senior roles
(Band 8 or above) and 87 per cent of
Senior Executive Service roles.
In response to our gender imbalance,
we prioritised improving the
representation of women in leadership
positions and set a target of 50/50 by
2020. This target is a key focus of our
Corporate Direction 2016-17, and
provides a tangible measure for
change.
In February 2017, following staff
consultation to identify the systemic
and cultural barriers that exist at
Treasury and mechanisms to improve
the participation of women at
Treasury, we developed a strategy to
increase female representation in
leadership. Treasury's Women in
Leadership Action Plan 2017-2020 is
available on our website.
Our Women in Leadership Action Plan
2017-2020 includes a range of positive
actions and strategies to encourage
more women to apply for senior roles
within Treasury. It also provides
strategies to help us achieve gender
equity in our leadership team by
identifying and removing barriers to
workforce participation. We want to
provide women with equal access to
our recruitment and selection
processes and tackle head-on the
unconscious bias in employment
decision making that limits women
from reaching their full potential at
Treasury.

We appointed a project officer to
execute our Action Plan. We also
established a Diversity and Inclusion
Reference Group to represent staff
interests on diversity issues and to
communicate the Women in
Leadership Action Plan 2017-2020
initiatives to our people.
Under the Women in Leadership
Action Plan 2017-2020, this year, we:


launched our women in leadership
webpage committing to our
gender target;



reviewed technology needs and
implemented new IT tools that
support more flexible ways of
working;



ran social and networking events
at different times of the day to
improve accessibility for women;



established a set of guiding
principles to support our staff that
care for children and others in the
workplace;



developed a training strategy to
educate our people on how
unconscious bias impacts decision
making and how to act fairly to
increase diversity;



made it easier for people to access
flexible working arrangements by
taking an "if-not, why not"
approach to requests;



supported our
Executive Committee to complete
education on unconscious bias in
leadership, arranged by the State
Service Management Office;
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introduced balanced shortlisting
requirements for jobs advertised at
Band 7 and above; and



broadened our candidate reach
using online networks and social
media to promote vacancies.

Our growth in female representation in
senior roles is highlighted below with
39 per cent of Band 8 and above roles
occupied by women on 30 June 2017,
an increase from 28 per cent on
30 June 2016.

We remain committed to removing
barriers to participation for women
and other diversity groups. We will
continue to educate our people on
unconscious bias to help them
confront their biases in
decision-making that limit inclusion.
We will also deliver job application skills
training to assist our staff to realise their
full potential. Medium to longer-term
projects under the Women in
Leadership Action Plan 2017- 2020
include a review of our recruitment
and selection framework, and our
budget and establishment model, to
increase resourcing flexibility.
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Diversity and Inclusion
Our Women in Leadership Action Plan
2017-2020 coincided with the launch
of the whole-of-government
State Service Diversity and Inclusion
Framework 2017-20. The launch of the
framework was timely, as our
Workplace Diversity Plan 2014-17 is due
to be reviewed in late 2017.
Our current plan seeks to create an
environment that provides support to
individuals for the diverse abilities and
strengths they bring to the workplace.
Many of the Women in Leadership
Action Plan 2017-2020 initiatives
completed this year were also
identified under our
Workplace Diversity Plan.
In 2017-18, we will align our
Workplace Diversity Plan with priority
areas identified in the State Service
Inclusion Framework. We seek to
improve our diversity and promote a
workplace that recognises that
everyone is entitled to respect, dignity
and appreciation for their
contributions.

Removing barriers for people with
disabilities
This year the Premier's Disability
Advisory Council recognised our efforts
in removing barriers to employment for
people with disabilities, consistent with
Treasury's Disability Action
Plan 2014- 2017.
Our achievements this year included:


improving employment inclusivity
and accessibility by advertising all
jobs on a flexible basis;



ensuring that the Parliament
Square external design team
consulted with a disability access
consultant and ergonomist to
understand accessibility
considerations for the Salamanca
Building fit out;



building awareness of how to
support the mental health and
wellbeing of our people through
online training
co-authored with the
Department of Justice; and



receiving recognition for our efforts
to develop personal evacuation
plans for staff with disabilities to
ensure safety in emergencies.
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Flexible working support
We were the first Agency in Tasmania
to advertise all positions on a flexible
basis. Advertising our jobs as fully
flexible aims to increase our applicant
pools and support gender equity in our
approach to talent management. We
believe that all roles can be
undertaken on a flexible basis, and
adopt an "if not, why not" approach to
flexible working requests from our
people.

In November 2016, we provided
practical workshops to our managers,
drawing on the experience of other
organisations further progressed with
flexible work practices. These
workshops coincided with the launch
of our flexible working policy and
helped to support our transition
towards effectively managing more
agile and flexible teams.

"The team has been great in
considering my caring responsibilities,
allowing me to change the day of the
week that I spend at home to suit
different family needs that I have."
Brendan Fletcher, Principal Budget
Analyst, Budget Management Branch.
Brendan has a flexible part-time
arrangement.
Our flexible working arrangements
include part-time work, job share,
compressed working weeks, flexi-time,
working from home, purchased leave
and caring for children and others in
the workplace. As at June 2017, our
survey data shows that 78 per cent of
Treasury employees access some type
of flexible work arrangement either on
a regular or ad hoc basis. Early last
year, we asked our staff how satisfied
they were with their flexible working
arrangements, and 87 per cent of
respondents indicated that they are
happy with the flexibility available in
their jobs.
Next year we will focus on integrating
flexible work practices into our business
and promoting and supporting our
flexible working policy as part of our
Corporate Direction 2017-18.

Supporting flexible working is a
collaborative approach between our
human resources, information
technology and property branches, to
provide an integrated approach of
bringing together people/culture,
technology and place/space
strategies.
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Recruitment and selection

Building performance

During 2016-17, we advertised
51 permanent, 44 fixed-term and two
Senior Executive vacancies.

Our performance management
system aligns with our corporate
planning framework. The output of
Treasury's strategic planning activities our Corporate Direction - forms the
basis of branch and individual work
planning, which managers and
employees review formally every
six months.

In support of our gender target, our job
advertisements prominently display our
all roles are flexible approach and the
fact that we are a White Ribbon
Accredited Workplace. This strategy
seeks to remove any unintended
barriers in the recruitment process to
achieving gender equity in
employment for senior roles.
"In my role as Roving Policy Analyst,
I've had the opportunity to work across
a number of branches on different
projects. The role is a reflection of how
wide and varied the Treasury portfolio
is, providing new challenges to be
explored and met."
Jacquie Shea, Roving Policy Analyst,
Office of the Secretary.

We encourage ongoing feedback
and development discussions
between our managers and their
people. Treasury's core competency
framework is used to outline and assess
performance expectations, and we
expect staff to drive their own training
and development with the support of
their manager. Commonly identified
staff development needs are
addressed through corporate training
under our People Development
Framework.

In 2017, we explored new ways of
networking our vacancies through
social media and targeted websites
including the Women in Economics
Network, Facebook and LinkedIn.
The turnover rate for permanent
employees slightly increased this year,
from 10 per cent in 2015-16 to
11.05 per cent in 2016-17.
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Cadet and graduate development
Our Cadet and Graduate Programs
continue to attract people keen to
work in a professional and dedicated
team. Our flagship Cadet Program
provides school leavers and university
students with the opportunity to work
and gain valuable experience in a
central government agency while
studying for their bachelor degree
part-time.
"The Cadet Program truly provides
many opportunities for development
and personal growth. The networks
you create with internal employees
and external stakeholders is a very
valuable aspect of the Program."
Claire Ikin, Cadet, Shareholder Policy
and Markets Branch. Claire is
completing her final year of a
Bachelor of Business with the University
of Tasmania.

The Program continues to thrive, with
cadets developing a wide range of
skills, knowledge and abilities through
annual rotational placements across
branches. Cadets meet quarterly to
discuss program-related matters and
to hear from guest speakers including
former cadets, who share career
insights.
This year, we have made a conscious
effort to expand the range of university
disciplines that we consider when
recruiting for cadets beyond
traditional accounting, financial
management and economics courses.
Our cadets need to be innovative and
critical thinkers, with an ability to be
adaptive to changing situations and
meeting new challenges. As such, we
want to hear from people who study
arts, policy, law, and human resources.
If you want to earn and learn with
Treasury, check out our website for
more information.
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Learning and career development
We are passionate about developing
our people and helping them to build
their technical, management and
leadership skills. Our People
Development Framework outlines our
approach to building people
capability that supports achievement
of our Corporate Direction, aiming to
develop the right people with the right
skills, at the right time.
To build our leadership capability we
ran a fourth Leadership Toolbox
Program. The 23 graduates reported
improved leadership and influencing
skills and expanded networks across
government. This was realised through
workshop participation, project work,
reflection and reading.
We support our people undertaking
higher learning through study
assistance for tertiary qualifications,
and participation in government
development programs. This year, staff
have participated in the Public Sector
Management Program with
Queensland University of Technology,
the Strategic State Service
Management Program and Manager
Essentials pilot program.

Our commitment to support staff
career development is also evident
through our facilitation of staff rotation
opportunities, available through
Treasury's formal Job Rotation
Program. The opportunity for rotation
is built into our performance
management and development
framework, and employees and
supervisors identify opportunities
through development discussions.
"Rotation has provided me with
additional confidence to take on a
higher level of responsibility. Not only
has it allowed me to take on different
responsibilities, it has introduced me to
different policy areas of Government,
provided insights into different branch
operating structures and assisted in my
professional development."
Sam Wilson, Specialist Policy Analyst,
Intergovernment and Financial Policy
Branch. In June 2016, Sam rotated
from the Shareholder Policy and
Markets Branch to the
Intergovernment and Financial Policy
Branch.

More broadly, 2016-17 saw us run a
suite of in-house training courses for
staff to build our technical and
baseline competency, including
courses on writing for government,
leading with thought, critical thinking,
writing for the web and
communication skills.
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Raising awareness on the issue of
violence against women
Our people strategy has focussed
heavily this year on building awareness
of the issue of violence against
women. In response to the
State Government's 2015 release of
the Safe Homes, Safe Families:
Tasmania's Family Violence Action
Plan 2015-20, we elected to be one of
the first Tasmanian government
agencies to seek White Ribbon
Workplace Accreditation in 2016,
under the White Ribbon National
Workplace campaign.
The campaign recognises
organisations that take active steps to
prevent and respond to violence
against women. Our steps to prevent
and respond to violence against
women in 2016-17, included:


embedding a Family Violence
Support Policy and Guideline to
support victims of family violence,
and reviewing our systems and
processes to remove constructs
that may foster gender inequity;



building staff awareness of the issue
of violence against women
through presentations, newsletters
and education on how to
recognise, respond to and support
women experiencing violence;



empowering people to promote
safe and respectful relationships;



running a hugely successful "Share
the Dignity; It's in the bag" drive,
where staff donated handbags
and personal products to support
women's refuge shelters; and



promoting awareness of
White Ribbon messages at the
Hobart Mother's Day Classic
fun-run.

Treasury established a reference group
in 2016 to support our campaign,
which, on 1 September 2016,
facilitated a promotional event for our
White Ribbon campaign where we
hosted the Treasurer and 50 people at
Parliament House.
Our White Ribbon Operational
Plan 2016-19 outlines how we will
continue to keep the issue of
prevention of violence against women
alive in Treasury. Our action group will
work towards achieving the plan over
the next two years.
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Socialising at work
Although we take our role as a central
government agency seriously, we
make sure we inject fun into our work.
We want staff to feel connected with
each other and have the opportunity
to network and socialise. Our long
standing Social Club aims to facilitate
social activities for staff throughout the
year to balance our work with play.
Along with our quiz night, photography
competition and Christmas
celebration, the Club diversified its
activities this year to support the
objectives of the Women in Leadership
Action Plan 2017-2020. This year, we
facilitated two very successful onsite
food truck visits so that people could
network over lunch. Both had
excellent attendance levels and
received great feedback from staff.

Supporting the community
Our staff are committed to helping
others by supporting local charities
that need a helping hand. This year
was no different. Every month we
committed ourselves to raising funds
for a different charity through regular
"dress-down days" held on the first
Friday of each month across Treasury.
Since starting in 2003, our "dress-down
days" have raised an impressive
$62 829 for charity. Staff nominate the
charities that we give to, and this year
we had such a fantastic response that
we have enough charity nominations
to last us for the next two years.
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Our health and wellbeing
Our well-established health, safety and
wellbeing program creates a high
level of awareness on health and
safety. This year, 96 per cent of staff
who completed the People Matters
Employee Survey reported that our
program effectively supports
employee wellbeing.
Our focus this year has been on
creating a mentally healthy workplace
for our people. All staff completed
training to build awareness of mental
health issues, which was
supplemented by additional training
for managers to extend their
knowledge, skill and confidence when
managing staff with mental health
issues.

Our staff have access to a diverse
health and wellbeing program. We
take a holistic approach to maximise
awareness of health and safety issues
in a proactive way. This year, we ran
onsite yoga and strength training and
boot camp in the local park. We also
offer free flu vaccinations, onsite
private health consultations and online
health screenings to support our staff
to reach their health goals.
This year, we also appointed a
dedicated wellbeing representative
on our Work Health and Safety
Committee to champion a range of
activities and initiatives across Treasury.
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Our superannuation certificate
I, Tony Ferrall, Secretary, Department of Treasury and Finance, hereby certify that the
Department of Treasury and Finance has met its obligations under the Australian
Government’s Superannuation Guarantee (Administration) Act 1992 in respect of
those employees of the Department who are members of the following
superannuation schemes to which the Department contributes:

Accountants Super Fund

Hidding Super Fund

AJA Super Fund

Hostplus Superannuation Fund

AMP Flexible Lifetime

ING Direct Living Super

ANZ Smart Choice

ING Life Ltd

ASGARD eWRAP Super

LGsuper

Asgard Infinity eWRAP Super

Marshwood Super Fund

Asgard-PortfolioCare

Mercer Super Trust

Australian Super

Menzie Family Super Fund

Big Black Dog Super Fund

Quadrant Superannuation Scheme

BT Super for Life

RBF Tasmania

Care Super Pty Ltd

REST Superannuation

CBUS

Spectrum Super

Colonial First State

Tasplan Employee Super

First State Super

Telstra Super

FSP Super Fund

UniSuper Management

Gluskie Superannuation Fund

Voyage Superannuation
Management

Hesta Super Fund

Tony Ferrall
Secretary
12 October 2017
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Our
Compliance
Report
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Our compliance activities
In 2016-17, we continued to meet our
compliance requirements. This section
outlines our annual legislative reporting
responsibilities.

Right to information
We are committed to increasing the
Government's accountability to the
public by giving people access to
information that we hold in
accordance with the
Right to Information Act 2009.

In line with our aim to improve the
sharing of information and increase
transparency and in accordance with
section 53 of the Act, we provide
information to the Department of
Justice on our administration of the
Act. This information is included in a
Right to Information Annual Report
that is tabled in Parliament by the
Minister for Justice. We also disclose
certain information on our website
where it is considered to be in the
broader public interest. Actively
disclosed information is available on
our website.

We understand that the information
held by Treasury belongs to the people
of the State and has been collected
for them and on their behalf.
Right to Information requests during 2016-17:

RTI requests to Treasury and the Treasurer

34

Number of applications where information
was exempt or partly exempt
Provisions of the RTI Act under which the
information was exempt

26

Number of applications refused
Provisions of the RTI Act under which they
were refused
Internal reviews sought on original decision
Results of these reviews

6
Sections 19, 20(a) and 20(b)

Requests referred to Ombudsman for
assessment
Results of these referrals

Sections 26, 27, 30, 31, 35, 36, 37, 38
and 39

3
1 original decision upheld in full
2 original decisions upheld in part
2
2 original decisions upheld in full
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Public interest disclosures

Gifts, benefits and hospitality

We are committed to the aims and
objectives of the Public Interest
Disclosures Act 2002, and value
transparency and accountability in
our administrative and management
practices.

In 2016, we developed a
whole-of-government gifts and
benefits policy in consultation with
agencies and the Integrity
Commission. The Policy aims to provide
clarity to State Service agencies on
the receipt and offer of gifts, benefits
and/or hospitality.

Under the Act, we provide support to
people who make disclosures that
reveal corrupt conduct, conduct
involving a substantial
mismanagement of public resources,
or conduct involving a substantial risk
to public health and safety or the
environment.

All agencies, including Treasury
adopted the policy in 2016 and we
maintain a register to record gifts
declared by our staff. Our 2016-17 gifts,
benefits and hospitality register is
available on our website.

We have a responsibility to afford
natural justice to all parties involved in
the investigation of a disclosure. We
reviewed our Public Interest Disclosure
Procedures in June 2017 to align with
model procedures published by the
Tasmanian Ombudsman. Our Public
Interest Disclosure Procedures are
available on our website.
Consistent with our responsibilities
under section 86 of the Act, Table 1 in
Appendix A of this report shows that
no disclosures were received in
2016-17.
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Risk management

Internal grievance procedures

Reviewing our risks is fundamental to
good governance and improving our
business processes. Each year we
identify factors that may affect our
ability to achieve our objectives and
set in place strategies that will help to
manage these factors.

Our aim is to work with our people to
resolve any employment matters at
the local level. As back up, however,
we do have an internal grievance
resolution procedure, which ensures
that our employees will be treated
with care, respect and that any
grievances will be dealt with promptly
and fairly.

The Audit and Risk Management
Committee is chaired independently
and oversees our risk management
framework. The ARMC reports to the
Executive Committee and is
responsible for identifying strategic risks
and establishing controls to help
manage them.
Deloitte provides an independent
internal audit of our operations to help
us manage our risks through
accounting, administrative and
operational controls. Relevant
branches are responsible for
implementing strategies to address
audit findings, which the ARMC
monitors.

No formal grievance complaints were
received this year.

Employment appeals process
Applicants to employment processes
may seek a review to the Tasmanian
Industrial Commission in relation to a
permanent recruitment process or an
administrative action made by
Treasury.
No reviews were recorded this year.

Treasury worked with Deloitte to
complete the following audits in
2016-17:


compliance with
Treasurer's Instructions;



fraud key controls evaluation;



evaluation of sale of Crown assets;
and



evaluation of project management
practices.
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Ethical conduct of staff
Ensuring that we maintain public trust is
important to us. Between July and
September 2016, we trained all staff on
acting ethically and with integrity. The
training covered the role of the
Integrity Commission and making
ethical decisions using the three-step
Integrity Commission decision-making
model. Branch Heads participated in
the training and then lead a discussion
with their people on the ethical
dilemmas and issues commonly
encountered in the context of their
business, providing staff with a
practical overview of risks.
We also used this opportunity to
remind our staff to adhere to the Code
of Conduct; role model ethical
behaviour; establish and follow
transparent processes; be ready to
justify decisions; and to identify and
report areas of risk and misconduct.
Treasury is committed to upholding our
responsibilities under the Integrity
Commission Act 2009, and we use
various strategies to educate our
people about their responsibilities
under that Act.

Participation in industrial
relations matters
We take a consultative approach to
change in Treasury and have a wide
range of employee representative
forums that provide our people with
the opportunity to contribute to
decision-making, new initiatives and
workplace changes.
Our newly formed Diversity and
Inclusion Reference Group is focussed
on supporting the implementation of
our Women in Leadership Action
Plan 2017-2020. This Group provides
staff with the opportunity to influence
workplace initiatives that will affect
them. Additionally, our
Executive Committee holds regular
open forums with staff to discuss new
initiatives and policy changes, through
our Executive Matters program.
Our staff also have a voice through
representation on our Work Health and
Safety Committee, which enables
consultation and active consideration
of relevant health and safety matters
where there are changes in the
workplace that impact on people.
Given the imminent relocation of our
Revenue, Gaming and Licensing
Division to the Parliament Square site,
we appointed a dedicated project
manager this year to consult and
support staff with the relocation.
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Stakeholder engagement
Stakeholder engagement is critical to
delivering our services and is integral
to our core business. We deal with a
range of stakeholders and we aim to
work collaboratively with them.
Our principal stakeholder is the
Treasurer. We also have important
external relationships with a range of
other stakeholders, including the
Premier, Ministers and advisers;
members of Parliament;
Tasmanian Government agencies;
Government Business Enterprises;
State-owned Companies and other
statutory bodies; the
Australian Government and local
government; other State and Territory
Governments, taxpayers, retirees,
licensees and their representatives;
and the Tasmanian community.
Internally, we work together across our
organisation to develop government
policy and provide services to our
stakeholders.
Each year, our branches develop a
stakeholder engagement plan to
outline how they intend to engage
with our stakeholders. This is done as
part of our normal corporate planning
activities.
We undertake a stakeholder survey
periodically to measure our
stakeholders' satisfaction in their
dealings with Treasury.
Survey results are published on our
website.
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Speeches
We share information and policy
perspectives to assist the community
to understand Treasury and the
regulatory, economic and financial
environment.





Over the past 12 months, we have
given 17 key presentations at various
community forums.


The Sharing Economy, Business
Educators Australasia National
Conference 2016, Chris Lock,
Economic Policy,
29 September 2016.



Why Education Matters for
Tasmania, Education Conference,
Anton Voss, Office of the Secretary,
28 October 2016.



State Budget, Shanghai Municipal
Bureau of Finance, David Bailey,
Budget Management,
15 November 2016.
Tasmania's Economy - Conditions
and Outlook, Aurora Energy,
Anton Voss, Office of the Secretary,
21 November 2016.





Stakeholder Management, Women
in Tasmania Leadership Summit
2016, Kath Morgan-Wicks, Office of
the Secretary, 7 December 2016.



Health check on the Tasmanian
Office Market, Property Council of
Australia, Andrew Finch, Property
and Procurement, 2 February 2017.



Third Party Reporting - the Property
Transfer Certificate Process,
Annual Conference of the Property
and Commercial Law Committee
of the Law Society,
Nathan Gourlay, State
Revenue Office, 17 March 2017.



Duties and Land Tax Overview and
First Home Owner Grant Overview,
Centre for Legal Studies, University
of Tasmania, Michael Robinson,
State Revenue Office,
30 March 2017.



Career Journey, Accounting,
Economics and Finance Career
Fair, University of Tasmania,
Anton Voss, Office of the Secretary,
26 April 2017.
Stakeholder
Management/Innovative Board
Membership, St John National
Conference Sub-Committees,
Kath Morgan-Wicks, Office of the
Secretary, 27 April 2017.
Women Supporting Women,
Leadership Pathways Conference
Hobart, Tony Ferrall and
Kath Morgan-Wicks, Office of the
Secretary, 15 and 16 May 2017.



2017-18 State Budget, Institute of
Public Administration Australia,
Kath Morgan-Wicks and
Tony Ferrall, Office of the Secretary,
29 May 2017.



First Home Owner Grant Overview,
Centre for Legal Studies,
University of Tasmania,
Michael Robinson, State Revenue
Office, 8 June 2017.



The Office of the Superannuation
Commission, Tasmanian
Association of State
Superannuants, Adrian Christian,
Office of the Superannuation
Commission, 20 June 2017.
RBF Superannuation Accounts and
Family Law, Family Law
Practitioners Association, Peter Wise
and Allyson Todorovic, Office of
the Superannuation Commission,
21 June 2017.
Tasmanian Economy 2017-18 State
Budget, Economic Society of
Australia (Tasmania Branch),
Anton Voss, Office of the Secretary,
22 June 2017.
State Budget, Getting to and
through Cabinet, Tasmanian
Training Consortium, Kath MorganWicks, Office of the Secretary, 23
and 28 June 2017.
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Publications



Discussion Paper DP17-02 - Road
Preservation Model - Urbanisation
Allowance and Cost Adjustor
Reviews, December 2016



Information Paper IP 16-25 - 2018-19
Triennium Work Plan - Progress
Update 1, December 2016



Guidelines for Tasmanian
Government Businesses - Corporate
Planning, Revised, August 2016

September Quarterly Report
2016-17, December 2016



Liquor and Gaming News,
December 2016



Liquor and Gaming News - Special
Edition, September 2016





Department of Treasury and
Finance 2015-16 Annual Report,
October 2016

Revised Estimates Report 2016-17
(including December Quarterly
Report), February 2017



Women in Leadership Action Plan
2017-20, March 2017

During 2016-17, we produced
24 publications. These publications are
available on our website. A complete
list of publications is below:





Preliminary Outcomes Report
2015-16, August 2016

State Grants Commission Annual
Report 2015-16, including 2016-17
Financial Assistance Grant
Recommendations (Report #40),
October 2016



Guide to the Budget, May 2017



2017-18 State Budget including
March Quarterly Report 2016-17
and Estimated Outcome 2016-17,
May 2017



Treasurer's Annual Financial Report
2015-16, October 2016





Information for Contractors - Zero
Tolerance Policy on Violence
Against any Person in the
Workplace, November 2016

Guidelines for Tasmanian
Government Businesses Superannuation, June 2017



Horizontal Fiscal Equalisation: an
equitable approach to GST
distribution, June 2017



Tasmanian Risk Management Fund
Annual Report 2015-16,
November 2016





State Grants Commission Financial
Assistance Distribution
Methodology - Version 2.0,
November 2016

Initial submission by the Tasmanian
Government in response to the
Productivity Commission's
guidance note on its Inquiry into
Horizontal Fiscal Equalisation,
June 2017



Discussion Paper DP17-01 - Tourism
Impacts and the future of the
Tourism Cost Adjustor,
December 2016



Future Opportunities Schedule September 2016, November 2016,
January 2017, April 2017



First Home Owner Grant and
Builder Boost Statistics, Monthly



Economic Data Releases, Multiple
times a week

DEPARTMENT OF TREASURY AND FINANCE ANNUAL REPORT 2016-17

56

Parliamentary committees
appearances
In 2016-17, our staff appeared before
three parliamentary committees:


Joint Select Committee on Future
Gaming Markets - 7 February 2017
and 23 June 2017;



Public Accounts Committee
briefing - 24 May 2017; and



Budget Committee and Estimates
Committee - 5-8 June 2017.

Appeal of decisions
Legislation administered by Treasury
contains various provisions for the
appeal of our decisions. The legislation
provides direction in relation to the
right of appeal and the process
available for appeal.
Under the Taxation Administration
Act 1997, taxpayers may lodge an
objection against a decision of the
Commissioner of State Revenue.
Similar provisions exist for recipients of
grants under the First Home Owner
Grant Act 2000 and claimants under
the Employment Incentive Scheme
(Payroll Tax Rebate) Act 2009. If the
person is dissatisfied with the
independent internal review of a
decision, the Tasmanian legal system
provides the right of review/appeal by
the Administrative Appeals Division of
the Magistrates Court or by the
Supreme Court of Tasmania.
Under the Gaming Control Act 1993, a
person aggrieved of certain decisions
of the Tasmanian Liquor and Gaming
Commission may appeal to the
Supreme Court of Tasmania. Where
an exclusion from wagering has been
applied, if the Commission amends the

exclusion order, the person who is
subject to the exclusion order or the
person who applied for it may apply to
the Administrative Appeals Division of
the Magistrates Court under the
Magistrates Court (Administrative
Appeals Division) Act 2001 for a review
of the decision.
Under the Liquor Licensing Act 1990, a
person may appeal to the Tasmanian
Liquor and Gaming Commission
against a decision by the
Commissioner for Licensing in respect
to:


a refusal to grant a liquor licence or
liquor permit;



imposition of conditions on a liquor
licence or liquor permit;



a refusal to give any approval;



the suspension, cancellation or
variation of a liquor licence or
liquor permit;



any requirement in a notice given
to a licensee to comply with a
direction;



a decision that a person is not
qualified to hold a liquor licence or
a liquor permit;



the making of a liquor restriction
order; and



a decision by the Commissioner to
take disciplinary action.

A decision by the Commission is final
and without appeal. Where there is a
right to appeal associated with a
decision, the right to appeal and the
process is outlined when the decision is
communicated. Further information is
available from the relevant sections of
our website.
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Pricing policy

Community assistance

We have limited activities for which
the pricing of goods and services is
required. In accordance with the
Government's policy on fees and
charges, Treasury's normal practice is
to adopt a model based on full-cost
recovery.

We provide community support and
subsidised assistance to people and
bodies in Tasmania, which includes:

As at 30 June 2017, we levied fees and
charges in accordance with the
provisions of one Act and nine
Regulations:

We manage the Community Service
Obligation payment that subsidises the
supply of electricity on the
Bass Strait Islands, and provides
concessions for those pensioner
customers on the Islands.

Bass Strait Islands Community
Service Obligation



Gaming Control Act 1993



Duties Regulations 2011



Economic Regulator
Regulations 2010



Electricity Supply Industry
Regulations 2008



Gaming Control Regulations 2014



Land Tax Regulations 2010



Liquor Licensing (Fees)
Regulations 2015



absolute estates with a gross asset
value of less than $60 000;



Public Sector Superannuation
Reform Regulations 2017





Retirement Benefits (Parliamentary
Superannuation) Regulations 2016

continuing trust and life tenancy
estates with a gross asset value of
less than $100 000;



minor trusts with a gross asset value
of less than $20 000; and



Taxation Administration
Regulations 2010



assets for represented persons with
a gross asset value of less
than $100 000.

These fees and charges are subject to
the Fee Units Act 1997 and were
revised and gazetted in accordance
with the provisions of that legislation
on 29 March 2017.

This year, the value of the claims
totalled $9.9 million.

Public Trustee Community Service
Obligation
We administer the Community Service
Obligation payment to The Public
Trustee, which provides assistance for
the administration of:

This year, assistance provided totalled
$2.0 million.
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Electricity concessions
The Government offers electricity
concessions to benefit those on low or
fixed incomes, with additional
concessions available to those people
in relation to management of specific
health conditions. Concessions are
provided directly to customers by
electricity retailers. Treasury's role is to
reimburse the retailer, oversee
administration of the concession
through audit and review, and assess
customer disputes in relation to
non-payment of concessions by
retailers.
Electricity concessions for 2016-17
totalled $40.7 million.
More information on electricity
concessions is available here
www.sro.tas.gov.au

Property rates remission
Eligible pensioners are able to access
a rates remission to assist with the
payment of rates for property they
own and use as their principal place of
residence. Remissions are provided
directly to ratepayers by the relevant
Tasmanian Council. Treasury's role is to
reimburse councils and maintain the
integrity of the scheme by undertaking
eligibility checks for relevant
ratepayers.
Rates remission payments for 2016-17
totalled $16.7 million.
More information on rates remission is
available from local councils.

Gaming levy
Each year, four per cent of the gross
profit from Tasmanian gaming
machines in hotels and clubs is paid
into the Community Support Levy. The
Community Support Levy is paid back
to the community and spent on
education, support and research in
gambling. Funds are paid to the
Communities, Sport and Recreation
Division in the Department of Premier
and Cabinet and the Department of
Health and Human Services and
distributed as follows:


25 per cent for the benefit of sport
and recreation clubs;



25 per cent for the benefit of
charitable organisations; and



50 per cent for the provision of
research into gambling services for
the prevention of compulsive
gambling, treatment or
rehabilitation of compulsive
gamblers and community
education concerning gambling.

In 2016-17, Community Support Levy
funding of $1.1 million was provided to
Communities, Sport and Recreation
Division; and $2.9 million was provided
to the Department of Health and
Human Services.

Grant management review
As part of the Tasmanian Forest
Intergovernmental Agreement, the
Government provided a grant to
Forestry Tasmania to support a number
of activities. We reviewed the
arrangement in 2016-17 in
accordance with
Treasurer's Instruction 709.
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Legislation administered
As at 30 June 2017, Treasury
administered 69 pieces of primary
legislation, either in whole or in part, as
follows:
Audit Act 2008
Business Undertakings Assistance
Act 1984
Charter of Budget Responsibility
Act 2007
Commonwealth and State Statistical
Agreement Act 1924
Commonwealth Places (Mirror Taxes
Administration) Act 1999
Competition Policy Reform (Tasmania)
Act 1996
Consolidated Fund Appropriation Act
(No. 1) 2015
Consolidated Fund Appropriation Act
(No. 2) 2015
Consolidated Fund Appropriation Act
(No. 1) 2016
Consolidated Fund Appropriation Act
(No. 2) 2016
Consolidated Fund Appropriation Act
(No. 1) 2017

Director of Public Prosecutions
Act 1973
(in so far as it relates to the superannuation
entitlements of the Director of Public
Prosecutions)

Duties Act 2001
Economic Regulator Act 2009
Electricity Companies Act 1997
Electricity Reform Act 2012
Electricity Supply Industry Act 1995
(Part 2 and Divisions 3, 4, 4A, 5, 5A, 6 and
10 of Part 3 and in so far as it relates to
contestable customers, price regulation
and contracts and the making of
regulations under section 122, in so far as
those regulations relate to that Part, those
Divisions and those matters)

Employment Incentive Scheme
(Payroll Tax Rebate) Act 2009
Fee Units Act 1997
Financial Agreement Act 1994
Financial Management and Audit
Act 1990
Financial Sector Reform (Tasmania)
Act 1999
First Home Owner Grant Act 2000
Gaming Control Act 1993

Consolidated Fund Appropriation Act
(No. 2) 2017

Government Business Enterprises
Act 1995

Consolidated Fund Appropriation
(Supplementary Appropriation for
2015-16) Act 2016

Government Business Enterprises (Sale)
Act 2003

Consolidated Fund Appropriation
(Supplementary Appropriation for
2016-17) Act 2017

(in so far as it relates to the superannuation
entitlements of the Governor)

Corporations (Tasmania) Act 1990

(in so far as it relates to the lending of
funds for home ownership)

(in so far as it relates to the superannuation
entitlements of transferred members of the
Australian Securities Commission)

Decimal Currency Act 1965

Governor of Tasmania Act 1982

Homes Act 1935

Homes (Sale of Mortgages) Act 1993
Judges' Contributory Pensions Act 1968
Land Tax Act 2000
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Land Tax Rating Act 2000

Tamar Valley Power Station Act 2008

Liquefied Petroleum Gas (Subsidy)
Act 1980

Tasmanian Public Finance Corporation
Act 1985

Liquor Licensing Act 1990

Tasmanian Public Finance Corporation
Amendment (Mersey Community
Hospital) Act 2017

Local Government (Rates and
Charges Remissions) Act 1991
Mutual Recognition (Tasmania)
Act 1993

Taxation Administration Act 1997
TOTE Tasmania (Sale) Act 2009

Nation Building and Jobs Plan
Facilitation (Tasmania) Act 2009

Trans-Tasman Mutual Recognition
(Tasmania) Act 2003

National Taxation Reform
(Commonwealth-State Relations)
Act 1999

Treasury (Borrowing) Act 2016

New Tax System Price Exploitation
Code (Tasmania) Act 1999
Parliament Square Planning Permit
Act 2012
Parliamentary Salaries, Superannuation
and Allowances Act 2012
(in so far as it relates to the superannuation
entitlements of members of Parliament)

Payroll Tax Act 2008
Payroll Tax Rebate (Apprentices,
Trainees and Youth Employees)
Act 2017

TT-Line Gaming Act 1993
TT-Line Vessel Replacement Fund
Act 2017
Unclaimed Money Act 2015
Water and Sewerage Corporation
Act 2012
Water and Sewerage (Community
Service Obligation) Act 2009
Water and Sewerage Industry Act 2008
(Subdivision 3 of Division 1, 5 of Part 4 and
sections 88 and 111)

Public Account Act 1986
Public Sector Superannuation Reform
Act 2016
Public Works Committee Act 1914
(in so far as it relates to the conditions
precedent to commencing public works)

Public Works Construction Act 1880
Repeal of Regulations Postponement
Act 2015
Solicitor-General Act 1983
(in so far as it relates to the
superannuation entitlements of the
Solicitor-General)
State Grants Commission Act 1976
Subordinate Legislation Act 1992
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Legislation enacted
During 2016-17, 14 pieces of legislation
were prepared by Treasury and
enacted.
This list does not include legislation that
was introduced during 2016-17, but
was not enacted before the end of
the financial year.
Consolidated Fund Appropriation Act
(No. 1) 2017
(Royal Assent on 30 June 2017)
This Act made provisions for the
appropriation of $4.4 billion from the
Consolidated Fund to meet recurrent
and works and services expenditure
requirements of Government for the
financial year ending 30 June 2018.
Consolidated Fund Appropriation Act
(No. 2) 2017
(Royal Assent on 30 June 2017)
This Act made provisions for the
appropriation of $31.8 million from the
Consolidated Fund to meet recurrent
expenditure requirements of
Parliamentary and statutory offices for
the financial year ending
30 June 2018.
Consolidated Fund Appropriation
(Supplementary Appropriation for
2016-17) Act 2017
(Royal Assent on 8 May 2017)
This Act provided for a supplementary
appropriation from the Consolidated
Fund, in accordance with the
Public Account Act 1986, for recurrent
works and services expenditure, which
was not included in the
2016-17 Budget.

Duties Amendment (Landholder and
Corporate Reconstruction and
Consolidation) Act 2016
(Royal Assent on 6 December 2016)
This Act amended the Duties Act 2001
to replace the land-rich duty provisions
with a landholder model and
introduced a duty exemption for
internal corporate restructures.
Duties Amendment (Motor Vehicle
Industry Red Tape Reduction) Act 2016
(Royal Assent on 7 October 2016)
This Act amended the Duties Act 2001
to broaden the permitted use of
demonstrator vehicles under the
current duty exemption for new motor
vehicles registered by licensed motor
vehicle traders and motor dealers. It
also provides an exemption for new
motor vehicles used as courtesy
vehicles, which will also have similar
permitted ancillary uses.
Electricity Supply Industry Amendment
(Pricing) Act 2017
(Royal Assent on 2 June 2017)
This Act amended the Electricity
Supply Industry Act 1995 to enable the
Treasurer to issue a Ministerial Order to
declare an alternative Wholesale
Electricity Price to apply in the setting
of regulated retail electricity prices.
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Gaming Control Amendment
(Community Interest) Act 2016

Tasmanian Public Finance Corporation
Amendment (Mersey Community
Hospital) Act 2017

(Royal Assent on 6 December 2016)
(Royal Assent on 30 June 2017)
This Act amended the Gaming Control
Act 1993 to introduce a community
interest test to be applied by the
Tasmanian Liquor and Gaming
Commission where a gaming
applicant wishes to operate electronic
gaming machines on their premises
and the premises has not previously
had gaming machines, or not had
them in the previous six months.
Payroll Tax Rebate (Apprentices,
Trainees and Youth Employees)
Act 2017

This Act facilitated payment of
dividends from the Tasmanian Public
Finance Corporation to the
Public Account to fund the operating
costs of the Mersey Community
Hospital on an annual basis once its
ownership was transferred from the
Australian Government to the State.
Taxation and Grants Legislation
(Housing Construction Amendments)
Act 2017
(Royal Assent on 30 June 2017)

(Royal Assent on 30 June 2017)
This Act established a legislative
scheme to provide payroll tax relief to
businesses operating in Tasmania that
employ apprentices, trainees and
youth employees during a two-year
period commencing from 1 July 2017.
Public Sector Superannuation Reform
(Consequential and Transitional
Provisions) Act 2016

This Act amended the Duties Act 2001
and the First Home Owner Grant
Act 2000 to clarify existing provisions,
improve the equity of application and
provide greater certainty for
taxpayers. It also extended the $20 000
grant for eligible first home buyers until
30 June 2018.
Taxation and Related Legislation
(Miscellaneous Amendments) Act
2016

(Royal Assent on 6 December 2016)
(Royal Assent on 31 October 2016)
This Act amended other Tasmanian
legislation as a consequence of the
enactment of the Public Sector
Superannuation Reform Act 2016,
under the Government's
superannuation reforms.

This Act amended the Duties Act 2001,
Land Tax Act 2000, First Home Owner
Grant Act 2000, Payroll Tax Act 2008,
and the Taxation Administration
Act 1997. The amendments clarified
existing provisions, improved equity of
application and provided greater
certainty for taxpayers.
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Taxation and Related Legislation
(Miscellaneous Amendments) Act
2017
(Royal Assent on 8 May 2017)
This Act amended the Duties Act 2001,
the Land Tax Act 2000, the Taxation
Administration Act 1997, the Payroll Tax
Act 2008 and the First Home Owner
Grant Act 2000. The amendments
complied with nationally imposed third
party reporting requirements,
implemented electronic
conveyancing, provided
interjurisdictional consistency, deterred
tax avoidance, reduced red tape and
improved equity for taxpayers.
TT-Line Vessel Replacement Fund
Act 2017
(Royal Assent on 8 May 2017)
This Act established a Vessel
Replacement Fund in the Public
Account for the purpose of accruing
funds to assist with funding the
replacement of the TT-Line's ferries.
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Carbon emissions and energy usage
We are committed to reducing our energy usage, and over the past few years we
have implemented a number of initiatives to help reduce emissions. This year, our
efforts focussed on:


reducing electricity usage at our Franklin Square and 80 Elizabeth Street
worksites by installing energy efficient lighting throughout the buildings;



maintaining a 4.5 star National Australian Built Environmental Rating System
energy rating for the Franklin Square complex;



encouraging paper, toner cartridge, newspaper, cardboard, bottle, can and
plastic container recycling to reduce our environmental footprint; and



monitoring fuel usage in our vehicle fleet to reduce environmental and
financial impacts.

The table below details our energy usage from 2011-12 to 2016-17. We have
achieved a reduction in electricity usage this year. Our rise in fuel usage is a result of
adding four vehicles to our fleet, two Senior Executive Service vehicles and two pool
vehicles in the Office of the Superannuation Commission. Until this point, fuel usage
had declined due to reductions in Treasury's fleet size over recent years.

Electricity
(kWh)
Petrol (kL)
Diesel (kL)
Total (kL)

2011-12
947 488

2012-13
942 668

2013-14
937 259

2014-15
940 390

2015-16
857 968

2016-17
801 249

36
7
43

32
10
42

22
13
35

27
9
36

18
11
29

21
14
35

Asset management
We perform the function of building owner for the Government owned office
accommodation portfolio through the Statutory Maintenance and Office Works
Program. In 2016-17, $1.4 million was expended under this Program, and $554 000 of
this expenditure was for maintenance activities required by the Building Code of
Australia and legislation including the Work Health and Safety Act 2012 and the
Building Act 2016.
Existing statutory maintenance contracts provide for routine and remedial
maintenance and security of the Government office portfolio managed by Treasury.
The Statutory Maintenance and Office Works Program also includes funding for
consultancy investigations and landlord works for the buildings within the
Government office portfolio managed by Treasury. Under this Program in 2016-17,
Treasury undertook air conditioning and carpet replacement works and repainting
at our Franklin Square worksite.
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Procurement
We undertake procurement specific to our own needs, as well as being responsible
for a number of whole-of-government/common-use contacts that are accessible to
inner-Budget agencies. All procurement is undertaken in accordance with the
mandatory requirements of the Treasurer's Instructions, including the requirement to
give Tasmanian businesses every opportunity to compete for business. It is Treasury
policy to support Tasmanian businesses whenever they offer the best value for
money.
A summary of the level of participation by local businesses for contracts, tenders
and/or quotations with a value of $50 000 or over (excluding GST) is set out in the
table below.

Total number of contracts
awarded in 2016-17
Total number of contracts
awarded to Tasmanian
businesses in 2016-172
Value of contracts awarded
in 2016-171
Value of contracts awarded
to Tasmanian businesses in
2016-171
Number of tenders called
and/or quotation processes
run in 2016-17
Total number of bids and/or
written quotations received
in 2016-17
Total number of bids and/or
written quotations received
from Tasmanian businesses
in 2016-172

Treasury specific
contracts

Whole-ofgovernment
common-use
contracts

Total Treasury
specific and
common-use
contracts

8

2

10

6

2

8

$2 756 329

$4 652 000

$7 408 329

$1 253 694

$4 652 000

$5 905 694

8

2

10

27

6

33

16

6

22

1 In accordance with the requirements of the Treasurer's Instructions, the values in this table do not include the value
of options to extend nor GST.
2 A “Tasmanian business” is a business operating in Tasmanian that has a permanent office or presence in Tasmania
and which employs Tasmanian workers.
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Contracts (other than consultancies) awarded
The following table provides information on contracts that we have awarded this
year with a value of $50 000 or over (excluding GST):
Name of
contractor

Location of
contractor

Description of
contract

Period of
contract

Option to
extend

Performa
Software Pty
Ltd

(New South
Wales)2

18 Jul 2016 to
23 Dec 2016

NA

StarTrack
Express

(Victoria)2

Budget
Information
Management
System
Cartage and
Interstate Freight
Contract

1 Dec 2016 to
30 Nov 2018

1 Dec 2018
to
30 Nov 2020

Avis

Masters
Contracting
Pty Ltd

Total value
of
contract
(excluding
GST)1
$694 766

$652 000
Option
value:
$652 000
$4 000 000

(New South
Wales)2

Vehicles Hire
and Drive

1 May 2016 to
30 Apr 2019

1 May 2019
to
30 Apr 2021

(Tasmania)

21 Murray Street
Hobart Air
Conditioning
Upgrade Stage
3 - Building IV
21 Murray Street
Hobart Air
Conditioning
Upgrade Stage
4 - Building VIII
Development
and Delivery of
Procurement
Training Material

29 Jun 2016 oneoff purchase

NA

Option
value:
$2 670 000
$205 240

11 Apr 2017 to
31 May 2017

NA

$93 400

23 Feb 2017 to
22 Feb 2019

23 Feb 2019
to
22 Feb 2021

$37 186

Desktop PC and
Monitors
Software
development
services for Client
View Project

19 Jun 2016 to
11 Oct 2016
6 Mar 2017 to
29 Sep 2017

Degree C Pty (Tasmania)
Ltd

Major
Training
Services

(New South
Wales)

Data#3

(Queensland)2

Synateq Pty
Ltd

(Tasmania)

NA

Option
value:
$37 186
$64 287

NA

$121 000

1 In accordance with the requirements of the Treasurer's Instructions, the values in this table include the value, or
estimated value, of any possible option to extend.
2 While the head office / contract address of these businesses is in the location identified, these businesses meet the
definition of a Tasmanian business being a business operating in Tasmanian that has a permanent office or presence
in Tasmania and which employs Tasmanian workers.
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Consultancy contracts awarded
The following table provides detailed information on consultancies that we have
awarded this year with a value of $50 000 or over (excluding GST):
Name of
consultant

Location of
consultant

Description of
consultancy

Period of
consultancy

Option
to
extend

ACIL Allen
Consulting

(Victoria)

7 Apr 2017
to
31 Dec 2017

NA

Indufor
Asia
Pacific
(Australia)
Pty Ltd
Deloitte
Touche
Tohmatsu

(Victoria)

Fourth Social and
Economic Impact
Study of Gambling
in Tasmania
Technical Forestry
Consultant

Total value of
consultancy
(excluding
GST)1
$812 635

23 May 2016
to
1 Mar 2017

NA

$690 000

Internal Audit
Services

1 Jul 2017 to
30 Jun 2018

NA

$75 000

(Tasmania)

1 In accordance with the requirements of the Treasurer's Instructions, the values in this table, include the value, or
estimated value, of any possible option to extend.

Common-use contracts
We administer a range of common-use contracts on behalf of the
Tasmanian Government. Common-use contracts aggregate buying power to gain
efficiencies in the procurement process and achieve the best available value for
money. A full list of common-use contracts can be located on Treasury's purchasing
website.
These contracts can also be used by Government Business Enterprises,
State-owned Companies, statutory authorities, local government and other
community based organisations approved by Treasury.
This year, we tendered for, or established the following common-use contracts:


Information and Communications Technology Hardware (C150) Contract CCTV Category;



Cartage and Interstate Freight (C106) Contract;



Motor Vehicle Contract (V672) Contact;



Tasmanian Risk Management Fund (TRMF) Workplace Rehabilitation Provider
Panel; and



Vehicle Hire and Drive (V675) Contract.
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Further details on each of these common-use contracts are provided below.
Information and Communications Technology Hardware (C150) Contract - CCTV
Category
The Information and Communications Technology Hardware Contract is a panel
arrangement contract for the supply of a specific range of information,
communication and technology hardware and support services for use by
government agencies. A competitive tender process for the CCTV component of
the C150 Contract was undertaken in 2016-17, with all contracts to be awarded in
2017-18. The contract term for the CCTV Category aligns with the original term of the
C150 Contract, which is due to expire on 31 December 2017. The C150 Contract
contains two, two-year extension options.
Cartage and Interstate Freight (C106) Contract
The Cartage and Interstate Freight Contract is for intrastate air freight services across
Tasmania, as well as inbound and outbound freight services from all major mainland
cities and towns throughout Australia. The contract commenced on
1 December 2016 and the initial term expires on 30 November 2018. The contract
contains an option to extend for a further two years.
Motor Vehicle (V672) Contract
The Motor Vehicle Contract is a panel arrangement contract that facilitates the
supply of an extensive range of passenger and light commercial vehicles (including
buses and light trucks) for use by the Tasmanian Government and approved entities.
The contract commenced on 1 July 2014. During 2016-17, a three-year option to
extend the panel arrangement contract was exercised. The contract now runs to
30 June 2020.
Tasmanian Risk Management Fund (TRMF) Workplace Rehabilitation Provider Panel
The Tasmanian Risk Management Fund Workplace Rehabilitation Provider Panel
Contract is a panel of accredited workplace rehabilitation providers. Participants in
the Fund utilise this panel to deliver workplace rehabilitation services for injured
workers. The initial term of this contract will be for three years, and provides for two
further three-year options to extend. A competitive tender process for the panel
was undertaken in 2016-17, with contracts to be awarded next year.
Vehicle Hire and Drive (V675) Contract
The Vehicle Hire and Drive Contract is for the supply of vehicle hire services to the
Tasmanian Government, both within the State and throughout Australia.
A competitive tender process was conducted in 2016-17, with a three-year contract
to be awarded in 2017-18.
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Direct/Limited procurement
Treasurer's Instructions 1114 and 1217 provide Heads of Agencies with the discretion,
where specified circumstances exist, to approve the direct sourcing or seeking of
limited submissions from a supplier or suppliers without the need to seek quotations or
call for tenders.
During 2016-17, no contracts were awarded under TI 1217 as a result of a limited
submission sourcing process.
Two contracts were awarded by Treasury as a result of a direct sourcing process
approved in accordance with TI 1114, as shown below.
Name of
supplier

Description of
contract

Synateq Pty Ltd Provision of
specialist technical
advice and
services in relation
to software for the
Client View Project.

R J Howard

To undertake
Bridge and Culvert
Asset Preservation
Cost Review Data
Collection Survey
and Analysis for the
State Grants
Commission.

Reasons for approval

Synateq had built up
considerable knowledge of
the Client View system and
engaging another
consultancy firm would
involve considerable
additional cost and time in
order for the firm to acquire
the knowledge and
understanding that Synateq
had obtained.
R J Howard had developed
extensive knowledge of the
basis, design and operation
of the Commission's
modelling and engaging
another firm would involve
additional cost for the firm to
acquire the technical
knowledge that RJ Howard
had obtained.

Total value
of
contract1
$121 000

$5 600

1 In accordance with the requirements of the Treasurer's Instructions, the values in this table include the value, or
estimated value, of any possible option to extend.
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Disaggregated contracts
Under Treasurer's Instructions 1119(5) and 1225(5), a Head of Agency may approve
an exemption from the requirement to disaggregate substantial contracts. One
exemption was granted to aggregate a contract this year, as shown below.
Description of
contract

Reasons for approval

Total value of
contract1

2017 Social and
Economic Impact
Study of Gambling
in Tasmania

Aggregation granted to ensure that the
study is undertaken in an efficient, timely
and cost-effective manner and remains
independent as is required by the
Gaming Control Act 1993.

$812 635

1 In accordance with the requirements of the Treasurer’s Instructions, the values in this table, include the value, or
estimated value, of any possible option to extend.

Contract extensions
Under Treasurer's Instruction 1115(2), a Head of Agency may approve the extension
of a contract, outside the terms of the original contract, for a period of no longer
than one year, where the provisions of relevant free trade agreements do not apply
and the extension does not include a significant expansion to the scope of the
original contract. An extension may be approved where, due to exceptional
circumstances, it is required to enable a full procurement process to be properly
undertaken or where other exceptional circumstances exist that justify the extension.
One contract extension was awarded by Treasury due to exceptional circumstances
in accordance with TI 1115(2), as shown below.
Name of
supplier

Description of
contract

Reasons for approval

Deloitte
Touche
Tohmatsu

Extension to
existing internal
audit contract for a
further 12-month
period.

Due to unanticipated internal
resourcing constraints, the
tender process was deferred
to enable a full and proper
procurement process to be
completed following
appointment of appropriate
resources.

Total
value of
contract1
$75 000

1 In accordance with the requirements of the Treasurer’s Instructions, the values in this table, include the value, or
estimated value, of any possible option to extend.

Confidentiality of government contracts
Treasurer's Instruction 1401 provides for a Head of Agency to approve the inclusion
of a confidentiality provision for contracts entered into on or after
15 September 2012. No such confidentiality provisions were included in Treasury
contracts awarded in 2016-17.
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Treasurer’s Instructions exemptions
Government agencies must undertake procurement activities in accordance with
the Treasurer's Instructions. The Secretary of Treasury can grant exemptions in relation
to some of the requirements of the Treasurer's Instructions. During 2016-17, no
exemptions were granted in respect to:


the requirement to use prequalified contractors for building and
construction/roads and bridges works (see Treasurer's Instruction 1207(7)); or



the requirement to use prequalified consultants for building and construction
projects (see Treasurer's Instruction 1216(4)).
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Appendix A - Public Interest Disclosures 2016-17
No Public Interest Disclosures were received by Treasury during the reporting period.
Pursuant with our reporting responsibilities under section 86 of the Public Interest
Disclosures Act 2002, a nil return is provided in the prescribed table format.
Public Interest Disclosures 2016-17
The number and types of disclosures made to Treasury during the year and
the number of disclosures determined to be a public interest disclosure

0

The number of disclosures determined by Treasury to be public interest
disclosures that it investigated during the year

0

The number and types of disclosed matters referred to Treasury during the
year by the Ombudsman

0

The number and types of disclosed matters referred during the year by
Treasury to the Ombudsman to investigate

0

The number and types of investigations of disclosed matters taken over by
the Ombudsman from Treasury during the year

0

The number and types of disclosed matters that Treasury has declined to
investigate during the year

0

The number and type of disclosed matters that were substantiated upon
investigation and the action taken on completion of the investigation

0

Any recommendations made by the Ombudsman that relate to Treasury

0

DEPARTMENT OF TREASURY AND FINANCE ANNUAL REPORT 2016-17

76

Index
Appeal of Decisions

57

Asset management

65

Audit and Risk Management Committee

13

Bass Strait Island Community Service Obligations

58

Budget development and management

27

Budget Information Management Systems

27

Charitable Support

46

Commissioner for Licensing

18, 57

Commissioner of State Revenue

57

Community Assistance

58

Community Support Levy

59

Corporate Direction

22-31

Corporate governance

12

Disability access plan

40

Diversity

40

Economic policy advice

25-26

Economic regulation

25-27

Electricity concessions

59

Employees

34

Executive Committee

12

Financial management

22-24

Fiscal policy and regulatory advice

25-27

Gender diversity

37

Government businesses

26

Government property and accommodation services

24

GST revenue

25

Health and wellbeing

47

Intergovernmental financial matters

25

Learning and development

44

Legislation

60

Liquor and Gaming Commission

18

Office of the Superannuation Commission

11

Organisational chart

11

Parliament Square

22

Performance information

32

Performance management

42

Procurement

66
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Procurement Review Committee

14

Property management

24

Public Interest Disclosures

51

Public Trustee Community Service Obligation

58

Recruitment

42

Right to Information

50

Risk management

52

Social Club

46

Stakeholder engagement

54

State Grants Commission

20

State-owned companies

26

Statutory authorities

18

Subordinate Legislation Act

7

Superannuation Commission

19

Superannuation reform

25

Tasmanian Economic Regulator

18

Tasmanian Liquor and Gaming Commission

18

Tax administration and revenue collection

27

White Ribbon

29

Women in Leadership

29

Work health and safety

47
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Contact us
Area
General enquiries

State Revenue
Office

Contact Details
21 Murray Street
HOBART, TAS 7000

P: (03) 6166 4444
E: secretary@treasury.tas.gov.au

GPO Box 147
HOBART, TAS 7001
Ground Floor,
Salamanca Building
Parliament Square
HOBART, TAS 7000

P: (03) 6166 4400
P: 1800 001 388
(Tas-based callers outside the 62
area)

GPO Box 1374
HOBART, TAS 7001

For email contact, please refer to
“Contact Us” on the SRO website.

www.treasury.tas.gov.au

www.sro.tas.gov.au
Liquor and Gaming
Branch and
Tasmanian Liquor
and Gaming
Commission

Ground Floor,
Salamanca Building
Parliament Square
HOBART, TAS 7000
GPO Box 1374
HOBART, TAS 7001
1 Civic Square
LAUNCESTON, TAS
7250

P: (03) 6166 4040
E: gaming@treasury.tas.gov.au
E: licensing@treasury.tas.gov.au
www.gaming.tas.gov.au
www.liquorlicensing.tas.gov.au
P: (03) 6777 2777

PO Box 972
LAUNCESTON, TAS
7250
Office of the
Tasmanian
Economic Regulator

Office of the
Superannuation
Commission

21 Murray Street
HOBART, TAS 7000

P: (03) 6166 4422
E: office@economicregulator.tas.gov.au

GPO Box 770
HOBART, TAS 7001
Ground floor, 21
Kirksway Place
HOBART, TAS 7000

www.economicregulator.tas.gov.au
P: 1800 622 631
www.rbf.com.au

GPO Box 446
HOBART 7001
1 Civic Square
LAUNCESTON, TAS
7250
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