
 

Compliance issues in hotels and clubs 

The Tasmanian Liquor and Gaming Commission has noted an increase in the prevalence of 

certain gaming compliance issues in hotels and clubs relating to the following regulatory 

requirements: 

• Venue licence holder responsibility to maintain an up-to-date record of employees 
and ensure employees have undertaken a responsible conduct of gambling (RCG) 
qualification.  

Venue licence holders are responsible for ensuring a record of all employees who 

interact with patrons that participate in gaming and wagering is maintained and kept up-

to-date at the venue. This record must detail the employee’s full name; date of 

commencement of employment (in a gaming and wagering role); and the date five years 

from the date of issue of the employee’s RCG qualification (RCG expiry date).  A copy of 

each gaming employee’s RCG certificate must be kept at the venue. 

When maintained correctly, the record of employees enables a venue licence holder to 

monitor its employees to ensure that new gaming employees have undertaken 

(completed) an RCG course within 90 days of commencing their role, and to ensure that 

an RCG course is completed within five years of the date the employee received their 

most recent qualification.  

Venue licence holders should review this record periodically to confirm the relevant 

details and have processes in place that monitor when RCG courses need to be 

completed. The Commission suggests that venue operators set calendar reminders in 

advance of each employee needing to acquire their RCG qualification. 

• Operation of the Tasmanian Gambling Exclusion Scheme (TGES) 

Venue licence holders need to ensure that those that have access to the TGES 

database are producing (printing or downloading) an up-to-date list of all persons 

excluded from participating in gambling activities and/or from entering the venue at least 

every 30 days.  

Additionally, new exclusions must be added to the list within 24 hours of being received.  

It is incumbent upon the venue licence holder to have sufficient people who can access 

the TGES database to ensure updated lists are produced at least every 30 days and 

new exclusions are added to the list within 24 hours.  

Enquiries relating to TGES accessibility should be made to tges@treasury.tas.gov.au  

• Payment of winnings (non-cash component) to be made within 24 hours 

Where the payment of winnings involves a cheque or direct bank transfer component for 

both keno and electronic gaming machines, this must be provided to the patron within 

24 hours of the win except in the case of weekends or public holidays, where payments 

must be made by the next business day.  

When payment of winnings relates to a gaming machine win, a copy of the payout form 

must be provided to the patron. 
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• CCTV system issues must be reported 

When an issue with the CCTV system is identified at the venue, the venue licence 

holder must notify the Liquor and Gaming Branch in writing within 24 hours of the 

system no longer meeting the requirements of the Commission’s Recorded CCTV 

Surveillance Rules. This can be done by sending an email to 

lagb.compliance@treasury.tas.gov.au.  

Along with providing notification to the Commission where the issue relates to the 

camera/s covering the operation of keno, the keno operator must be notified 

immediately.  

Should the issue relate to wagering transactions, the regulatory compliance area of TAB 

must be notified immediately.  

In situations where the issue relates to the operation of gaming machines, the venue 

licence holder must ensure one of their employees remains within the restricted gaming 

area for surveillance purposes whenever the gaming machines are enabled for use. 

 

Government’s response to electronic gaming machine (EGM) harm measures 

On 23 January 2026, the Tasmanian Government announced its response to harm caused 

by electronic gaming machines (EGMs) with a new suite of measures. 

The Commission will be largely responsible for developing the regulatory and technical 

requirements for the measures.  

• The measures announced include: 

o Increasing the mandatory closure period from four hours to seven-hours for hotels 

and clubs 

o Reducing the EGM Statewide cap for hotels and clubs 

o Permitting the use of ATMs and EFTPOS facilities in hotels and clubs if they are fitted 

with facial recognition technology  

o Introducing regional Gaming Care Officers 

o Developing technology to allow immediate self-exclusion using QR codes 

o Mandatory facial recognition technology 

o Ticket in Ticket Out technology 

The Commission will provide information to affected licence holders once it is available and 

as appropriate. 

Tasmanian Gambling Exclusion Scheme 

If you believe a person has breached their exclusion order, you should report the incident 

using the Tasmanian Gambling Exclusion Scheme (TGES) online system. 

Before asking the person to leave the gaming area or venue, you must carefully check the 

TGES database to confirm the type of exclusion order that applies. 

There are two ways a person may be excluded from a venue: 
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• Gambling-only exclusion – The person is allowed to enter the venue but is not allowed 
to gamble or enter a restricted gaming area. 

• Whole-venue exclusion – The person is not allowed to enter or remain in any area of 
the venue. 

 

Annual gaming fees 

Licence holders are reminded of the importance of paying licence fees by the due date.  

While most venues meet their obligations, late payments continue to occur, particularly at the 

beginning of the licensing cycle.  

Licence holders who have previously paid late - especially those with repeated delays - are 

encouraged to review their internal processes to ensure payments are made on time going 

forward.   

Planning ahead for key due dates and allowing sufficient time for processing will help 

minimise the risk of late payment, and consequent disciplinary action. 

Maintaining consistent, on-time payment of fees remains an important expectation, and all 

venues are encouraged to prioritise compliance with these requirements throughout the 

year. 

Disciplinary action taken in January – March 2026 

The Commission has released its quarterly publication that lists the disciplinary action it took 

against licence holders between January 2026 and March 2026. 

You can access the publication on the Liquor and Gaming website using this link – 

Disciplinary action – January 2026 to March 2026 

https://www.treasury.tas.gov.au/Documents/26%2060705%20%20TLGC%20disciplinary%20action%20-%20January%202026%20to%20March%202026.pdf


Licence holder Venue Section of Act Contravention Outcome 

Colikara Pty Ltd Park Hotel 

Tasmania 

112J(2)(a) Accepting or permitting to be accepted from a person, who 

is the subject of a self-exclusion notice, a wager on a game; 

Fined $8 200 

  Responsible 

Gambling Code of 

Practice 2.12 

Failing to check TGES database to identify whether a 

person is excluded before issuing a gaming machine payout 

form; and 

 

  92(2) Failing to notify the Commission of a contravention of an 

exclusion notice within 48 hours of being detected 

 

158 Scamander 

Beach Resort 

Pty Ltd 

Scamander 

Beach Hotel 

Motel 

112PA(4) Failing to maintain an up-to-date record of all special 

employees, and other employees who interact with patrons 

participating in gaming and wagering; 

Fined $9 090 

  112PA(4) Failing to ensure RCG certificates are able to be viewed at 

the approved venue; 

 

  Responsible 

Gambling Code of 

Practice 8.1 

Failing to ensure special employees and any staff who 

interact with patrons participating in gambling undertake a 

RCG course within 90 days of commencing employment; 

 

  Responsible 

Gambling Code of 

Practice 8.2 

Failing to ensure special employees and any staff who 

interact with patrons participating in gambling undertake a 

RCG course within five years of the most recent RCG 

qualification; 

 

  92(2) Failing to ensure that at least one person with Tasmanian 

Gambling Exclusion Scheme database access, and 

employed under rule 6.1, is able to utilise the functions of 

the database on behalf of the venue operator; 

 

  92(2) Failing to ensure the list of all persons excluded from an 

approved venue or outlet is printed or downloaded at least 

once every 30 days; 

 

  92(2) Failing to add new exclusions to the list of all persons 

excluded from an approved venue or outlet within 24 hours 

of being received; 

 

  92(2) Failing to ensure a copy of any recorded CCTV surveillance 

files display the correct Tasmanian date and time; and 

 



Licence holder Venue Section of Act Contravention Outcome 

  161(1) Failing to notify the Commission within 14 days of a change 

of a kind specified by the Commission in writing given to the 

holder of a prescribed licence 

 

KIPEP Pty Ltd TRC Hotel 112J(2)(a) Accepting or permitting to be accepted from a person, who 

is the subject of a self-exclusion notice, a wager on a game; 

and 

Fined $2 050 

    Responsible 

Gambling Code of 

Practice 2.12 

Failing to check TGES database to identify whether a 

person is excluded before issuing a gaming machine payout 

form 

 

Tasrock Pty Ltd Mornington Inn 92(2) Failing to add new exclusions to the list of all persons 

excluded from an approved venue or outlet within 24 hours 

of being received; 

Fined $6 150 

  92(2) Failing to ensure that the list of all persons excluded from an 

approved venue or outlet is accessible at all times by all 

employees who interact with patrons participating in gaming 

or wagering; 

 

  92(2) Failing to ensure that the list of all persons excluded from an 

approved venue or outlet is produced to an inspector on 

request; and 

 

  92(2) Failing to ensure that the system in place which records 

cash withdrawal transactions by EFTPOS includes the time 

of the transaction 

 

Australian 

National Hotels 

Pty Ltd 

Wrest Point 

Hotel Casino 

103(5)(b) Allowing a game to be conducted or played in a casino not 

in accordance with the rules approved by the Commission 

Letter of censure 

Australian 

National Hotels 

Pty Ltd 

Keno Operator Responsible 

Gambling Code of 

Practice 1.1(f) 

Failing to ensure that the advertising of gambling products is 

not false, misleading or deceptive 

Letter of censure 

The Top Pub 

Rosebery 

Pty Ltd 

The Top Pub 

Rosebery 

Responsible 

Gambling Code of 

Practice 8.2 

Failing to ensure special employees and any staff who 
interact with patrons participating in gambling undertake a 

Letter of censure 



Licence holder Venue Section of Act Contravention Outcome 

RCG course within five years of the most recent RCG 
qualification 

 

Club Hotel Tas 

Pty Ltd 

Club Hotel 

Glenorchy 

112J(2)(a) Accepting or permitting to be accepted from a person, who 

is the subject of a self-exclusion notice, a wager on a game 

Fined $2 050 

Australian 

Leisure and 

Hospitality 

Group Pty 

Limited 

Granada Tavern 112J(2)(a) Accepting or permitting to be accepted from a person, who 

is the subject of a self-exclusion notice, a wager on a game 

Fined $2 050 

Vantage Hotel 

Group Pty Ltd 

Elwick Hotel 112J(2)(a) Accepting or permitting to be accepted from a person, who 

is the subject of a self-exclusion notice, a wager on a game 

Fined $4 100 

Primrose Sands 

RSL Sub 

Branch Inc 

Primrose Sands 

RSL Sub 

Branch Inc 

Responsible 

Gambling Code of 

Practice 8.2 

Failing to ensure special employees and any staff who 

interact with patrons participating in gambling undertake a 

RCG course within five years of the most recent RCG 

qualification 

Fined $2 050 

DH Tasmania 

Pty Ltd 

The Dunalley 

Hotel Tasmania 

92(2) Failing to retain CCTV surveillance footage for at least 30 

days; 

Fined $4 100 

  92(2) Failing to notify the Liquor and Gaming Branch within 24 

hours that the CCTV surveillance system no longer meets 

the requirements of the Rules 

 

UBET TAS Pty 

Ltd 

N/A Responsible 

Gambling Code of 

Practice 1.4(c) 

Sending or directing advertising or promotional material to a 

gambling account holder when that person has not provided 

their express consent to receive the marketing 

Fined $10 100 

Scientific 

Games 

Products 

(Australia) Pty 

Ltd 

N/A 112PA(4) Failing to conspicuously display the minimum information 

concerning keno games to customers at venues 

Fined ($5 125) 

UBET TAS Pty 

Ltd 

Risdon Brook 

Hotel 

92(2) Failing to retain CCTV surveillance footage for at least 30 

days 

Fined $10 250 



Licence holder Venue Section of Act Contravention Outcome 

Vantage Hotel 

Group Pty Ltd 

Molly Malones 117(1) Minor entering a restricted gaming area of an approved 

venue; and 

Letter of censure 

  118(1) Accepting from a minor a wager on, or otherwise allowing 

the minor to participate in a game 

 

Michael David 

Hibberd and 

Katrina Anne 

Hibberd atf The 

Mikat Trust 

Risdon Brook 

Hotel 

92(2) Failing to retain CCTV surveillance footage for at least 30 

days 

Fined $4 100 

 

 

 

 


