Information for venue operators

Changes to gaming regulation

Regulatory restructure - What’s changing and why? ‘

With the new licensing model coming into effect | July 2023, the Tasmanian
Liquor and Gaming Commission has reviewed the regulatory framework to
align it to the new licensing arrangements. The Commission has also taken the
opportunity to streamline and contemporise the requirements generally.

Approved instruments relevant to venue operators from

| July 2023 include:

e Tasmanian Liquor and Gaming Commission Rules

e General Control System Standards

e Responsible Gambling Code of Practice
e Recorded CCTYV Surveillance Rules

e Gaming Equipment Transport, Storage, Installation and Disposal
Standards
e Venue Operator Procedures

This fact sheet is designed to assist you in understanding key changes to the
documents. It is not intended to, and does not replace, your obligation to read
all the requirements that apply to you as a venue operator and to ensure your
venue is compliant. These requirements are contained in, but not limited to,
the regulatory instruments listed above, your licence and the

Gaming Control Act 1993.

Rules (section 91 of the Act)

Section 91 of the Gaming Control Act 1993 sets out what the Commission may
make rules about.

° The Rules focus on requirements around the patrons of a gaming venue.

The new rules can be found here.

Key inclusions or additions in the new Rules include:

e Your staff must take all reasonable steps to observe patron behaviour
while gaming or wagering and ensure that patrons do not access funds via
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an EFTPOS transaction if they believe the patron is experiencing difficulties
controlling their gambling.

e You must have a system in place which records cash withdrawal
transactions by EFTPOS, to prevent multiple EFTPOS cash withdrawal
transactions on the same day by the same patron within the venue.

e You must keep and maintain an up-to-date TGES list of all people excluded
from your venue. This list must:

- have an image where available (and in colour where available);
- be accessible to all staff; and

— be consolidated once each month or, if no new exclusions are added
during the month, when a notification is next received from the TGES
advising of new exclusion.

Key things removed from the current LPG Rules:

e Coin change machine locations are now identified on the plan attached to
the venue licence.

e The obligation to self-report breaches is now a condition of the venue
licence.

Responsible Gambling Code of Practice (section | |12L of the Act)

Under section | 12L of the Act, the Commission must establish codes of
practice on responsible gambling.

The focus of the Code is minimising harm from gambling.

A copy of the Code can be found here.

o Key changes to the Code:

¢ Information to patrons - if you have a website that promotes gambling,
you must include a link to the responsible gambling information page on the
Liquor and Gaming website and a dedicated responsible gambling page with
the name and telephone number of the Gambling Helpline.

¢ Inducements - the offering of inducements to gamble is prohibited. Clarity
is provided on the use of the term ‘rewards’ and the offerings that can be
made to patrons for attendance at a venue. It is important to note that
rewards must not be linked to any gambling activity.
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e Advertising Standards - the Commission’s Gambling Product Advertising
Standards are now incorporated as Appendix A to the Code. The
Appendix outlines responsible gaming messaging requirements.

e Outdoor signage - outdoor signage must not depict, promote or
encourage activity relating to playing gaming machines, and must not
immediately draw attention whether by size or illumination.

e Player Loyalty Programs (PLPs) - A moratorium is in place on the
operation of any PLP in a hotel or club until a broader review is completed
following implementation of a state-wide mandatory player card gaming
system with pre-commitment for all gaming machines.

Standards (section | |2PA of the Act)

Section | 12PA of the Act sets out what Standards may be established by the
Commission.

The Standards focus on operational practices.

I. General Control System Standards

A copy of the Standards can be found here.

Section | of the Standards sets out the requirements for venue operators
which include:

E e responsible conduct of gambling requirements;

- you must ensure your employees at all times act in accordance with,
and implement, the outcomes and skills of the responsible conduct of
gambling course.

e management of staff, staff records and RCG certificates;
e EGM payout and hopper count processes;

e EGM identification; and

¢ financial management for gaming payouts.

- you are now responsible to payout winnings in your venue, including
jackpots and are required to maintain a separate bank account for
gaming financial transactions.
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- If you have a linked jackpot, you are also required to maintain a further
separate bank account to hold a minimum of 50 per cent of the ceiling
amount of the top level jackpot in your venue.

— If the value of the top-level jackpot exceeds 50 per cent of the ceiling,
you must increase the amount held in the bank account to agree with
the value of the top-level jackpot, as at the first day of each month.

2. Gaming Equipment Transport, Storage, Installation
and Disposal Standards

A copy of the Standards can be found here.

These Standards require you to have in place systems to prevent any act or
thing interfering, or likely to interfere with, the normal operation of gaming
equipment at all times, whilst the equipment is being transported, stored,
disposed of or installed. The Standards also set out specific requirements
when moving, storing, installing and disposing of electronic gaming machines.

Venue Operator Procedures

A new set of Venue Operator Procedures issued by the Commission will
replace those currently used by licensed premises gaming licence holders.

The procedures will include detailed operational and procedural information

o regarding the operation of electronic gaming machines in hotels and licensed
clubs.

The procedures will be released closer to | July 2023 and a copy will be provided
to all venue licence holders.

Network Gaming, as the keno operator, will continue to be responsible for the
Venue Operator Procedures in relation to keno.

Further help

e For more information on licence and regulatory matters:
o - email venue.licensing@treasury.tas.gov.au; or
- call Liquor and Gaming on (03) 6166 4040
- all updated regulatory instruments will be available at: Codes of Practice,

Rules and Standards effective as of | July 2023 | Treasury and Finance
Tasmania.
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