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Update from the Tasmanian Liquor and Gaming Commission
Compliance priorities
In its first meeting of 2025, the Commission set out its compliance priorities.

The venue licensing model which commenced on 1 July 2023 has been in place for
18 months and venue operators are now expected to fully understand their
regulatory obligations. Licence holders are responsible for implementing procedures
and processes to ensure their compliance.

The Commission is particularly concerned that there are several areas where
disciplinary action has been required because of what appears to be a lack of
attention by some licence holders to their obligations. These areas will be a focus for
the Commission and include:

e CCTV that is not operational or retaining 30 days of footage
¢ Responsible Conduct of Gambling training:

- New staff not commencing course within 90 days of commencing
employment

- Staff not completing the training
- Staff not maintaining their RCG qualification

- Licence holders not keeping accurate records of staff RCG
qualifications

e Rectification notices that outline breaches of the regulations identified by
inspectors that serve as a warning to licence holders to address these matters
are found, on subsequent visits, to either not have been actioned or where the
same issue recurs.

All of these issues concern measures aimed at minimising harm, and because of the
level of repeated non-compliance by some, the Commission will be considering
stronger disciplinary responses to all non-compliance with these issues.

Change of operator

If there is an intention for a new operator to take over a Venue Licence, you need to
notify the Tasmanian Liquor and Gaming Commission by emailing the Liquor and
Gaming Branch well in advance of the new operators taking over.

A new operator will require a venue licence to operate gaming as part of their
business. If the Commission does not have sufficient time to assess a new licence,
gaming may cease.



Notice requirements

Licence holders are reminded of their obligation to give notice to the Commission of
all matters contained in the Section 161 Notice.

This includes new associates to a Venue Licence. Associates include the liquor
licensee of a venue and certain committee members for clubs.


https://www.treasury.tas.gov.au/Documents/Section%20161%20Notice%20-%20Gaming%20Control%20Act%201993.PDF

