
 

Licence holder obligations - Anti-money laundering and counter terrorism 

financing 

Gaming licence holders have anti-money laundering and counter terrorism financing 

(AML/CTF) obligations to reduce the risk of financial crime occurring within the 

gaming industry.  

The Australian Transaction Reports and Analysis Centre (AUSTRAC) has updated its 

regulatory guide for pubs and clubs. This guide is designed to help hotels and clubs 

with electronic gaming machines understand and meet their AML/CTF obligations. 

AUSTRAC also has resources for casinos available on its website. 

The following reminders have been provided by AUSTRAC: 

• Regularly review and update your AML/CTF program to ensure it 

effectively manages your risks and accurately reflects your current practices. 

• Ensure your compliance officer can carry out their responsibilities 

effectively. They must have access to relevant business areas and 

employees, along with the authority and resources to do their job.  

• Provide training and resources to your staff. Staff must understand how 

criminals may exploit your business, including the latest trends and methods 

they use. It is essential to have a training process in place for all staff, 

particularly those newly employed. 

Contact AUSTRAC if you wish to find out more about your AML/CTF obligations.  

 

Tasmanian Liquor and Gaming Commission Annual Report 

The Tasmanian Liquor and Gaming Commission has released its Annual Report for 

2024-25. The report includes information on what the Commission achieved, the 

disciplinary actions taken and a summary of gambling data for the financial year. 

You can access the Annual Report on the Liquor and Gaming website using this link 

- Tasmanian Liquor and Gaming Commission Annual Report 

 

Gaming machine reforms - Commenced 1 February 2026 

The Commission has approved new general standards for gaming machines 

(‘Tasmanian Gaming Machine Standards – 1 February 2026’), which introduces 
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https://www.austrac.gov.au/sites/default/files/2025-10/2025_AUSTRAC_RegulatoryGuide_Pubs_And_Clubs.pdf
https://www.austrac.gov.au/business/your-industry/casinos
https://www.austrac.gov.au/business/core-guidance/amlctf-programs/employee-amlctf-risk-awareness-training
https://www.austrac.gov.au/business/core-guidance/amlctf-programs/amlctf-compliance-officers
https://www.austrac.gov.au/business/core-guidance/amlctf-programs/employee-amlctf-risk-awareness-training
https://www.austrac.gov.au/contact-us
https://www.treasury.tas.gov.au/liquor-and-gaming/regulators/tasmanian-liquor-and-gaming-commission


substantial harm minimisation and consumer protection measures for new games 

submitted for approval by a manufacturer.  

These reforms are being implemented nationally and will commence in two phases 

in Tasmania, on 1 February 2026 and 1 August 2026. The new standards require 

new gaming machine games to comply with stricter rules that reinforce bans on 

near-miss game designs and also prohibit game features identified as potentially 

harmful to players. The reforms prohibit: 

• a range of near miss game characteristics, including game sound duration 

and messaging restrictions where net loss game outcomes are concerned; 

• headphones and other devices that facilitate immersive gambling 

experiences; 

• simultaneous multi-reel game designs; 

• games that offer a single maximum bet button; 

• use of reel spin stop buttons and auto gamble features; 

• continuous play modes; 

• pseudo-metamorphic game designs; 

• use of legal tender currencies in game artwork; 

• use of artwork using religious iconography and depictions of smoking; 

• use of non-linear pay tables; 

• use of additional or qualifying bets for winning jackpots or top prizes; and 

• the display of previous game and prizes paid (except for most recent play). 

Additionally, other requirements being introduced by these standards will impose: 

• a minimum three second display interval period for gamble feature attempts; 

• requirements for button panels to use equal size buttons for all betting and 

disengagement options; 

• a new requirement to require a minimum bet where the bet amount is equal 

to a game's denomination value; 

• new free game spin limits to a maximum of 20 (excluding hold and spin game 

features); and 

• new maximum prize limits for in-symbol prizes. 

The implementation of these reforms will also enable greater harmonisation of 

gaming machine requirements across all Australian jurisdictions. 



The ‘Tasmanian Gaming Machine Standards – 1 February 2026’ have been 

published and are available on the Liquor and Gaming Branch website. 

 

Tasmanian Gambling Exclusion Scheme – Correctly identifying breaches 

The Tasmanian Gambling Exclusion Scheme (TGES) allows people to exclude 

themselves, or be excluded, from gambling venues or from gambling activities.  

The scheme is established under the Gaming Control Act 1993 and is administered 

by the Tasmanian Liquor and Gaming Commission. 

People can be excluded in four ways: 

• self-exclusion 

• venue operator exclusion 

• third-party exclusion 

• exclusion directed by the Commissioner of Police 

A person may be excluded from: 

• the whole venue – the person must not enter or stay on the premises; or 

• participating in gambling at a venue – the person can still enter the venue but 

must not gamble or enter a restricted gaming area. 

Why staff must check the exclusion order carefully 

Recently, a number of reported breaches were found not to be breaches. In several 

cases, the person had a gambling-only exclusion, which meant they were still 

allowed to be in the venue for other reasons, such as having a meal. 

Exclusion orders are personal, and some people choose not to tell family or friends 

that they have excluded from gambling. For this reason, they may choose a 

gambling-only exclusion so they can still attend the venue socially without drawing 

attention to their situation. 

If a person is asked to leave when they are actually allowed to be there, it can be 

embarrassing and can unintentionally reveal private information. To avoid this, staff 

should always check the conditions of the exclusion order first - before approaching 

a person or taking any action. 

Only ask the person to leave if the exclusion requires it - for example, they are 

subject to a whole-venue exclusion, or they are in a restricted gaming area or 

participating in gambling when excluded from gambling activities. 

https://www.treasury.tas.gov.au/Documents/TLGC%20Tasmanian%20Gaming%20Machine%20Standards%20-%201%20February%202026%20and%20Appendix%20A%20-%20GMNS%2012.1.PDF


Reporting breaches 

If staff believe a person has breached their exclusion order, the incident should be 

reported through the TGES online system. Before reporting, staff should make sure 

they know whether the exclusion applies to: 

• the whole venue, or 

• gambling activities only. 

If staff are still unsure after checking the details, please err on the side of caution by 

submitting a report so the Liquor and Gaming Branch can review and determine 

whether a breach has occurred. 

Accurate checking and reporting support the integrity of the Scheme and helps 

ensure exclusions are managed fairly, consistently, and with respect for patrons’ 

privacy. 

 

Disciplinary action taken in October – December 2025 

The Commission has released its quarterly publication that lists the disciplinary 

action it took against licence holders between October 2025 and December 2025.  

You can access the publication on the Liquor and Gaming website using this link - 

Disciplinary action - October 2025 to December 2025   

Licence holder Venue 
Section of 

Act 
Contravention Outcome 

New Norfolk 
RSL Sub Branch 
Inc 

New Norfolk 
RSL Club 

112PA(4) Failing to maintain an up-
to-date record of all 
special employees, and 
other employees who 
interact with patrons 
participating in gaming 
and wagering; 
 

Fined $4 040 

  92(2) Failing to ensure the list 
of all persons excluded 
from an approved venue 
or outlet is printed or 
downloaded at least once 
every 30 days; and 
 

 

  92(2) Failing to add new 
exclusions to the list of all 
persons excluded from an 
approved venue or outlet 
within 24 hours of being 
received 

 

New Norfolk 
RSL Sub Branch 
Inc 

New Norfolk 
RSL Club 

78(2) Failing to take action as 
directed by the 
Commission under 
section 78 of the Act  

Fined $2 020 

https://www.treasury.tas.gov.au/Documents/TLGC%20disciplinary%20action%20-%20October%202025%20to%20December%202025.pdf


Australian 
National Hotels 
Pty Ltd 

Wrest Point 
Hotel Casino 

103(5)(b) Allowing a game to be 
conducted or played in a 
casino not in accordance 
with the rules approved 
by the Commission 

Letter of 
censure 

Blue Waters 
Orford Pty Ltd 

Orford Blue 
Waters 

92(2) Failing to ensure the list 
of all persons excluded 
from an approved venue 
or outlet is printed or 
downloaded at least once 
every 30 days; and 
 

Fined $8 080 

  92(2) Failing to add new 
exclusions to the list of all 
persons excluded from an 
approved venue or outlet 
within 24 hours of being 
received 

 

Blue Waters 
Orford Pty Ltd 

Orford Blue 
Waters 

78(2) Failing to take action as 
directed by the 
Commission under 
section 78 of the Act 

Fined $2 020 

Australian 
National Hotels 
Pty Ltd 

Wrest Point 
Hotel Casino 

117(1) Minor entering a 
restricted gaming area of 
an approved venue; 
 

Fined $8 080 

  118(1) Accepting from a minor a 
wager on, or otherwise 
allowing the minor to 
participate in a game; and 
 

 

  30(2)(c) Failing to notify the 
Commission in writing of 
any major change within 
three days after becoming 
aware 

 

Oakley Hotels 
Pty Ltd 

The Queens 
Head Inn 

78(2) Failing to take action as 
directed by the 
Commission under 
section 78 of the Act 

Fined $2 020 

UBET TAS Pty 
Ltd 

N/A 112PA(4) Failing to ensure that the 
gaming system ensured 
that account holder 
deposit limits operate 
correctly and prevent 
customers from making 
further deposits after their 
limits have been 
exceeded; and 
 

Fined $6 060 

  112PA(4) Failing to ensure that an 
increased deposit limit 
amount is not applied for 
seven days from the time 
the change request is 
received and failing to 
inform an account holder 

 



that the limit has been 
implemented and when 
the change will take effect 

Australian 
National Hotels 
Pty Ltd 

Wrest Point 
Hotel Casino 

112J(2)(a) Allowing a self-excluded 
person to participate in a 
game 

Fined $8 080 

UBET TAS Pty 
Ltd 

Elwick 
Racecourse 

92(2) Failing to record images 
of a sufficient size and 
clarity to clearly identify 
equipment, transactions 
and individuals 
conducting gaming or 
wagering activities; 
 

Fined $20 500 

  92(2) Failing to retain CCTV 
surveillance footage for at 
least 30 days; and 
 

 

  92(2) CCTV not recording a 
view of employees and 
patrons involved in a 
betting transaction 

 

Island Ventures 
Pty Ltd 

Legana 
Tavern Bar & 
Bistro 

Responsible 
Gambling 
Code of 

Practice 8.2 

Failing to ensure special 
employees and any staff 
who interact with patrons 
participating in gambling 
undertake a RCG course 
within five years of the 
most recent RCG 
qualification 

Letter of 
censure 

Vantage Hotel 
Group Pty Ltd 

Brooker Inn 112J(2)(a) Allowing a self-excluded 
person to participate in a 
game; and 
 

Fined $8 080 

  Responsible 
Gambling 
Code of 

Practice 2.12 

Failing to check TGES 
database to identify 
whether a person is 
excluded before issuing a 
gaming machine payout 
form 

 

Vantage Hotel 
Group Pty Ltd 

Hotel Valern Responsible 
Gambling 
Code of 

Practice 8.2 

Failing to ensure special 
employees and any staff 
who interact with patrons 
participating in gambling 
undertake a RCG course 
within five years of the 
most recent RCG 
qualification 

Letter of 
censure 

UBET TAS Pty 
Ltd 

The Dunalley 
Hotel 
Tasmania 

92(2) Failing to retain CCTV 
surveillance footage for at 
least 30 days 

Letter of 
censure 

Tattersall’s 
Sweeps Pty Ltd 

N/A Responsible 
Gambling 
Code of 
Practice 

1.1(f) 

Failing to ensure that the 
advertising of gambling 
products is not false, 
misleading or deceptive 

Fined $2 020 



UBET TAS Pty 
Ltd 

N/A Responsible 
Gambling 
Code of 
Practice 
1.4(c) 

Sending or directing 
advertising or promotional 
material to a gambling 
account holder when that 
person has not provided 
their express consent to 
receive the marketing; 
 

Fined $4 875 

  112PA(4) Failing to ensure that 
account holders are 
provided with a means to 
unsubscribe from 
receiving direct marketing 
materials and where such 
materials are sent 
electronically to account 
holders, failing to provide 
them with a functional 
and easily accessible link 
to unsubscribe; and 

 

 

  Contravening 
a condition to 

which the 
prescribed 
licence is 
subject 

Failing to notify the 
Commission within 24 
hours of becoming aware 
of a breach of the Gaming 
Control Act 1993 
occurring  

 

UBET TAS Pty 
Ltd 

N/A 67(1)(a) Employing or using the 
services of a person to 
perform any function of a 
technician in relation to 
gaming equipment unless 
the person is authorized 
by a technician’s licence 
to exercise the function 
concerned 

Fined $2 595 

Weiyi Li N/A 69(1) Installing, servicing, 
maintaining or repairing 
gaming equipment, 
including computer 
hardware and software, 
and undertaking the 
testing or analysis of 
software and hardware 
for the purposes of 
gaming or a gaming 
business, whilst not the 
holder of a current 
technician’s licence under 
the Act 

Cancellation of 
special 

employee’s 
licence 

 


