Record One

Subject: MEETING 2:30pm | SEISIIlf THA Re: Licencing and Gaming
Location: Parliament House

Start: Wed 5/11/2025 2:30 PM

End: Wed 5/11/2025 3:00 PM

Recurrence: (none)

Meeting Status: Meeting organizer
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Sent: Tuesday, 4 No ber 2025 347 PM
To:
Subject:

30pm SN THA Re: Licencing and Gaming

Accepted: “;:
S{ape d&emarl from{ S} @tha.asn.au. Learn why this is important

neople who received this



Record Three

From: Minister Abetz

Sent: Monday, 3 November 2025 11:46 AM
To: EEEl @tha.asn.au

Subject: Gaming Care Officers

Attachments: Hospitality Tas.pdf

Good morning

Please find attached a letter from the Treasurer, the Hon Eric Abetz MP.

Link mentioned in the letter: lagb.policy@treasury.tas.zov.au @
Kind regards o
Office of the Hon Eric Abetz MP

Treasurer
Minister for Macquarie Point Urban Renewal
Leader of the House

Liberal Member for Franklin

phone: EEEHENENN

Level 10, 15 Murray Street, Hobart 7000
rninister.abetz @dpac tas.gov.au
www,premier.tas.gov.au



OFFICIAL: Sensitive

Treasurer A~
Minister for Macquarie Point Urban Renewal »\ ('
Leader of the House —~—
Tasmanian
Level 10, Executive Building, 15 Murray Street, Hobart Government

GPO Box 123, Hobart TAS 7001
Phone: 03 6165 9405 | Email: minisler abetz@dpac.tas.gov.au

vir

Chief Executive Officer
Hospitality Tasmania
Sl - tha.asn.au

o-- R

Tasmanian gaming venues to minimise {

The proposal is to introduce Gami
minimise gambling-related ha
in operation in Sauth Australia.

rating electronic gaming

‘ arf gambllng harm and detect
ncludlng how to ctfu conversations with patrons and

: helplng ff intervene early and make referrals to

- obllgatlons policy and procedures, including
2 -‘ recording instances of potential or actual

ise with gaming industry stakeholders, care and concern groups
deliver consistent and coordinated support and participate in
policy activities.

e icers would work collaboratively with venue staff through
R - a to recognise indicators of gambling-related harm and assist in
nting patron behaviour.

s RS ﬁ' ]’l all staff in gaming venues that interact with patrons participating in
re reduired to undertake an approved Responsible Conduct of Gambling (RCG)
in 90 days of commencing employment, with training to be undertaken again

QFFICIAL: Sensitive



every five years. This proposal is for support to gaming venue staff in addition to this
regulated training.

At this stage, it is proposed that Gaming Care Officers would be employed on a regional
basis, that is, at least one officer in each of the North, Northwest and Southem regions of

Tasmania.

A review of the proposed Gaming Care Officer program would be required to assess the
effectiveness of the first three years of operation in minimising harm from gampbling.

The Government is seeking stakeholder input regarding the proposed mod ration

Should you have any queries or require further information regarding
please contact the Liquor and Garning Branch of the Departmenta

Any response you wish to pm\nde must be made by 5p
sent to LAGR.Policy@freasury.tas.gov.au.

Thank you for taking the time to engage in consu
Yours stnoere?y

Trasmer %® ®®



Record Four

From: Minister Abetz

Sent: Monday, 3 November 2025 11:48 AM
To: EEE fderalgroup.com.au
Subject: Gaming Care Officers

Attachments: Federal Group.pdf

Good morning

Please find attached a letter from the Treasurer, the Hon Eric Abetz MP

Link mentioned in the letter: lagb.policy@treasury.ias.gov.au @ @
: @

Kind regards

Office of the Hon Eric Abetz MP

Treasurer

Minister for Macquarie Point Urban Renewal
Leader of the House

Liberal Member for Franklin

phone: SRS

Level 10, 15 Murray Street, Hobart 7000
minister.abetz @dpac.tas.fov.au
www.premier.tas.gov.ay



OFFICIAL: Sensitive

Treasurer NV
Minister for Macquarie Point Urban Renewal ’~ rk
Leader of the House P’
Tasmanian
Level 10, Executive Building, 15 Murray Street, Hobart Government

GPO Box 123, Hobart TAS 7001
Phaone: 03 6165 9405 | Email: minister.abelzaidpac.las.govay

v M @
Managing Director & Chief Executive Officer \

The Federal Group

_;]"_feder_ai-_:_:rou;J_con‘;.au

As part of the First 100 Days Plan, the Tas

minimise gambling-related
in operation in South Aus

Under the proposed rjede
Tasmania and their g

liance: gu on obligations, policy and procedures, including
g incidents and recording instances of potential or actual
ified in venues.

gaming industry stakeholders, care and concern groups
eliver consistent and coordinated support and participate in
h and policy activities.

ised that all staff in gaming venues that interact with patrons participating in

blig are required to undertake an approved Responsible Conduct of Gambling (RCG)



2
course within 90 days of commencing employment, with training to be undertaken again
every five years. This proposal is for support to gaming venue staff in addition to this
regulated training.

At this stage, it is proposed that Gaming Care Officers would be employed on a regional
basis, that is, at least one officer in each of the North, Northwest and Southemn regions of
Tasmania.

A review of the proposed Gaming Care Officer program would be required to ss the
effectiveness of the first three years of operation in minimising harm from ga g.

The Government is seeking stakeholder input regarding the proposed
for Gaming Care Officers in Tasmania and invites your feedback.

Should you have any queries or require further information regard
please contact the Liquor and Gaming Branch of the Department
at LAGE. Policy @treasury.tas.cov.au.

Any response you wish to provide must be made by 5 Decsimber 2025 and \
sent o LAGB.Policy @lreasury.tas.qov.au.

Thank you for taking the time to engage in consuitation on this matter.

A % @@

Hon Eric Abetz MP
Treasurer



Record Five

Treasurer - s
Minister for Macquarie Point Urban Renewal \
Leader of the House —~——’

Level 10, Executive Building, 15 Murray Street, Hobart
GPO Box 123, Hobart TAS 7001

Chief Advocate
Alliance for Gambling Reform

info@agr.org.au

As part of the First 100 Days Plan, the Tasi
consult with key stakeholders on the_pre
Tasmanian gaming venues to mi

Under the propose
Tasmania and thei

lement strategies that he

arm, includi start respectful conversations with patrons and
t concems

ing staff intervene early and make referrals to
ptions.

nce: guidarice on obligations, policy and procedures, including
incidents and recording instances of potential or actual

Supporting
ght of g2

on: liaise with gaming industry stakeholders, care and concern groups
ator to deliver consistent and coordinated support and participate in
sarch and policy activities.

ase officers would work collaboratively with venue staff through
ng to recognise indicators of gambling-related harm and assistin

é t :

l‘rs g .-'-. gnised that all staff in gaming venues that interact with patrons participating in

yambling are required to undertake an approved Responsible Conduct of Gambling (RCG)
Jrse within 90 days of commencing employment, with training to be undertaken again



OFFICIAL: Sensitive

every five years. This proposal is for support to gaming venue staff in addition to this
regulated training.

At this stage, it is proposed that Gaming Care Officers would be employed on a regional
basis, that is, at least one officer in each of the North, Northwest and Southern regions of
Tasmania.

A review of the proposed Gaming Care Officer program would be required to assess the
effectiveness of the first three years of operation in minimising harm from gamblj

The Government is seeking stakeholder input regarding the proposed model o ration

for Gaming Care Officers in Tasmania and invites your feedback.

Should you have any queries or require further information rega h sied model,
please contact the Liquor and Gaming Branch of the Department s Finance
at LAGB.Policy@treasury.tas.gov.au. O
Any response you wish to provide must be made by Spm 1 25 and ca
sent to LAGR.Policy@treasury.fas.qov.au.

Thank you for taking the time to engage in consultatio atter.

Yours sincerely o~ b& 3 r%

O

Treasurer



Record Six

Treasurer NGV
Minister for Macquarie Point Urban Renewal »« .
Leader of the House ——
Tasmanian
Leve! 10, Executive Building, 15 Murray Street, Hobart Go ment

GPO Box 123, Hobart TAS 7001
Phone: 03 6165 9405 | Email: minister.abeiz@dpac.tas.qov.au

Chief Executive Officer
Anglicare Tasmania

I Ganclicare-tas.org.au

Dea

consult with key stakeholders on the prop ei gintment of Ga
Tasmanian gaming venues to minirnise the poferntial harm caused
The proposal is to introduce Gaming Care/Officers to
minimise gambling-related harm in Tasmaf i

in operation in South Australia

Under the proposed ese officers would b
Tasmania and their ponsibiliti
. il i nues. cooperat
i

implement strategies that help mitigate gambling harm and detect

, including hew to_start respiectful conversations with patrons and
concerns. (\
ening referral 2 hing staff intervene early and make referrals to

ropriate suppo ers/options.

ce: gui on obligations, policy and procedures, including
incidents and recording instances of potential or actual

vith gaming industry stakeholders, care and concern groups
deliver consistent and coordinated support and participate in

heise officers would work collaboratively with venue staff through
ing'to recognise indicators of gambling-related harm and assist in



every five years. This proposal is for support to gaming venue staff in addition to this
regulated training.

At this stage, it is proposed that Gaming Care Officers would be employed on a regional
basis, that is, at least one officer in each of the North, Northwest and Southern regions of
Tasmania.

A review of the proposed Gaming Care Officer program would be required to a
effectiveness of the first three years of operation in minimising harm from ga 'ng

for Gaming Care Officers in Tasmania and invites your feedback.

Should you have any queries or require further information regardir @
please contact the Liquor and Gaming Branch of the Department

at LAGE Policy(@treasur v.tas.cov.au.

Any response you wish to provide must be made by § De ber 2025 and

sent to LAGB.Policy@ireasury.ias.gov.au.

Thank you for taking the time to engage in consu n on this matter.

Yozre!y @
18

Hon Eric Abetz MP
Treasurer



Record Seven

Treasurer

Minister for Macquarie Point Urban Renewal
Leader of the House

Leval 10, Executive Building, 15 Murray Street, Hobart

GPO Box 123, Hobart TAS 7001
Phone: 03 6165 9405 | Email: minister.abetz@dpac.tas.cov.au

Chief Executive Officer
TasCOSS
([tascoss.om.au

Dear Ms-

The proposal is to introduce
minimise gambling-related h
in operation in South Australia:

ugh Hospitality

Under the proposed
i re not limited to:

Tasmania and the

Ve operating electronic gaming
ement strategies that help jate gambling harm and detect
, including h rt respectful conversations with patrons and

staff intervene early and make referrals to
ropriate support pro ons.

: guidance on obligations, policy and procedures, including
incidents and recording instances of potential or actual




every five years. This proposal is for support to gaming venue staff in addition to this
regulated training.

At this stage, it is proposed that Gaming Care Officers would be employed on a regional
basis, that is, at least one officer in each of the North, Northwest and Southern regions of
Tasmania.

A review of the proposed Gaming Care Officer program would be required to a s the
effectiveness of the first three years of operation in minimising harm from g in

The Government is seeking stakeholder input regarding the propose on
for Gaming Care Officers in Tasmania and invites your feedback.
Should you have any queries or require further information regarding proposed modek)>

please contact the Liguor and Gaming Branch of the Depart
at LAGB. Policy@freasury.tas.qgov.au.

Any response you wish to provide must be made by 5p
sent to LAGE . Policy@ireasury.fas.qov.au.

Thank you for taking the time to engage in consultatio

Yours sincerely

LA S

Treasurer



Record Eight

Treasurer
Minister for Macquarie Point Urban Renewal

Leader of the House
Level 10, Executive Building, 15 Murray Street, Hobart

GPO Box 123, Hobart TAS 7001
Phone; 03 6165 9405 | Email: minister sbelzmdoac.ias.gov.au

vis
Chair
Tasmanian Liguor and Gaming Commission

mail.com

Dear MsEEIN

As part of the First 100 Days Plan, the fasma eral Governmen ed to
consult with key stakeholders on the(p sedappointment of Gaining Officers in
Tasmanian gaming venues to minimise the potential ha 5 ( w
The proposal is to introduce re Officers to pro res V 3 gaming and

3 anian gaming d is-based on the model

minimise gambling-relate

: loy rough Hospitality
responsibilities ma lu ut are not limited to:

in venues: cooperate with es operating electronic gaming
3 elp mitigate gambling harm and detect
ari respectful conversations with patrons and

ance on obligations, policy and procedures, including
ants and recording instances of potential or actual

gaming industry stakeholders, care and concern groups
deliver consistent and coordinated support and participate in
and policy activities.

officers would work collaboratively with venue staff through
recognise indicators of gambling-related harm and assist in

$ recognised that all staff in gaming venues that interact with patrons participating in
mbling are required to undertake an approved Responsible Conduct of Gambling (RCG)
course within 90 days of commencing employment, with training to be undertaken again



OFFICIAL: Sensitive

every five years. This proposal is for support to gaming venue staff in addition to this
regulated training.

At this stage, it is proposed that Gaming Care Officers would be employed on a regional
basis, that is, at least one officer in each of the North, Northwest and Southern regions of

Tasmania.

A review of the proposed Gaming Care Officer program would be required to assess the
effectiveness of the first three years of operation in minimising harm from gambling.

The Government is seeking stakeholder input regarding the proposed mode
for Gaming Care Officers in Tasmania and invites your feedback.

Should you have any queries or require further information regardin
please contact the Liquor and Gaming Branch of the Department

at LAGE.Policy@treasury. tas.qgov.au.

Any response you wish to provide must be made by Spm
sent to LAGE. Policy@ireasury.tas.gov.au.

Thank you for taking the time to engage in consultation on.this matter.

ST

Hon Eric Abetz MP
Treasurer





