Complaint form - liquor and gambling

If you have a complaint about the sale and consumption of liquor or the conduct of gambling, please
complete the relevant sections of this form.

Further information about making a complaint is available at https://www.treasury.tas.gov.au/liquor-and-
gaming/contact-us/complaints-and-concerns.

|. My liquor complaint is about (please specify):

Responsible service
of alcohol

Young people and

[0 Hotel operation O liquor (aged under 18)

Drunken or anti- 1 Other (please specify below):

O . .
social behavior

Please note, complaints about loud music from a licensed premises should, in the first instance, be directed to
the relevant local council.

Continue to section 3

2. My gambling complaint is about (please specify):

[0 Gaming machine [1 Keno ] Lottery

L1 Race wagering L1 Sports betting L] Casino table game

] Minor gaming
(Gaming where proceeds are used for the purposes of a not-for-profit organisation or for charitable purposes,
eg lucky envelopes, higher value raffles, bingo)
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Complaint form - liquor and gambling

3. Your details

Name*

Residential address

Town/Postcode

Email address*

Telephone number*

(Please note * indicates required information)

4, Premises details

Name of premises:

City/town of premises:

Date of incident/matter:

Time of incident/matter:

Name of staff member you

raised issue with (if
relevant)

Page 2 of 4

Liquor and Gaming
www.treasury.tas.gov.au/liquor-and-gaming

Tasmanian
Government




Complaint form - liquor and gambling

5.  Details of the incident/complaint

Include relevant details. For example, if a gambling complaint, the relevant draw/wager time/dates,
amounts bet and whether you have raised this issue with the gambling operator (see section 6).

Relevant evidence such as screenshots, photos and copies of tickets/slips should be included as email
attachments when submitting your complaint.

For a liquor complaint, consider the role of venue staff, duration, number of people involved, impact on
you/others, and whether you have raised this issue with the licensee, Tasmania Police or local council.
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6. Have you raised your concern directly with the liquor licensee/gambling
operator or their representative! If yes, please outline the response.

Submit to
lagb.compliance@treasury.tas.gov.au

OR by mail to
Liquor and Gaming Branch
GPO Box 1374 HOBART TAS 7001

You will receive acknowledgement that your complaint has been received.

Complaints are responded to within 20 working days of being received or within an advised timeframe
for more complex investigations.
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