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BE COVID SAFE 

Q&As for Liquor Licensees 

Stages 1 and 2 reopening - restaurants and cafes 

You may have questions about reopening your liquor premises in the new COVID 

safe environment or others may be looking to you for answers. 

We would like to help. 

Here are the answers to some questions that you may have or are likely to be asked. 

We will add to this as new information becomes available. 

Please email us if you have a query. 

Stage 1  Stage 2 

From 18 May 2020  Intended from 15 June 2020 

Premises: 

Restaurants and cafes in all 

settings (includes restaurants in 

pubs, clubs, hotels and RSLs) 

 Premises: 

Restaurants and cafes in all 

settings (includes restaurants in 

pubs, clubs, hotels and RSLs) 

Restrictions: 

Seat up to 10 people at a time 

Only seated table service 

Social distancing: 

 4m2 per person 

 Further information can be 

found here 

 Restrictions: 

Seat up to 20 people at a time 

Only seated table service 

Social distancing: 

 4m2 per person 

 Further information can be 

found here 

 

Am I allowed to serve patrons liquor with food if they are seated at a table? 

Yes, if your liquor licence or permit allows this. 

Am I allowed to serve patrons liquor without food if they are seated at a table? 

No. Liquor must be served with food to patrons seated at a table. 

  

https://coronavirus.tas.gov.au/keeping-yourself-safe/explaining-gatherings-and-physical-distancing
https://coronavirus.tas.gov.au/keeping-yourself-safe/explaining-gatherings-and-physical-distancing


 

 

 

Can patrons sit or stand at the bar to be served food and/or a drink? 

No. Only seated table service is allowed. 

Can I trade under my out-of-hours permit? 

If you have an out-of-hours permit and you wish to continue offering a meal service 

within your premises after midnight, then you can do so.  

You must comply with all conditions of your out-of-hours permit, which precludes 

the sale and delivery of alcohol with takeaway food after midnight. 

Does the restriction on the number of people in a premises include staff? 

No, the restriction applies to the number of patrons. Staff are not included in the 

count. 

Our premises has more than one dining area. Can we seat up to the maximum 

number of people allowed at the same time in each area? 

If you have multiple dining areas at your premises (such as upstairs and downstairs, or 

separate rooms on one level, or an indoor and separate outdoor area) you may 

reopen dining areas if: 

 No more than two separate dining areas of the maximum number of patrons are 

operating at the same time. 

 The social distancing requirement of at least 4m2 per person is applied in each 

area.  

 Each dining area is permanently and physically separated, or sufficiently separated 

from any other area of the premises. Installing a temporary structure to create a 

new separate area is not permitted. 

 You must take steps to minimise opportunities for people to mix while waiting 

for a table. 

 Each dining area must have separate wait staff. 

 The contact details for each person who makes a booking must be kept for future 

contact tracing if needed. 

 Separate entry and exit points are not mandatory, but should be used if available. 

Does the outdoor area of my licensed premises constitute a separate dining 

area in which I can sell liquor with a meal? 

Yes, provided that you comply with the requirements outlined in the answer above 

and the sale and supply of liquor occurs on the licensed premises. 

 



 

 

 

My temporary special permit allows me to sell takeaway liquor with takeaway 

food. How long can I keep selling takeaway liquor? 

You can continue to sell takeaway liquor until the expiry date stated on the permit. 

You must cease takeaway liquor sales if the Commissioner for Licensing cancels the 

permit. 

My restaurant is up and running again, so can patrons play keno? 

No. Gaming activities are not permitted in Stages 1 or 2. Whether gaming activities 

can recommence in Stage 3 will be subject to public health advice. 

When do I have to pay liquor licence or permit fees again? 

Most fees have been waived for the remainder of 2020. Check our website to see 

whether you need to pay. 

As this stage, all fees will be payable from 1 January 2021. 

I sponsor a local sporting club, can I still host their functions? 

Yes, but only if your premises operates as a restaurant and provided that you comply 

with the public health restrictions. 

The Liquor and Gaming Branch is working remotely 

Keep up-to-date via our website at https://www.treasury.tas.gov.au/liquor-and-gaming 

If you have a query please email us at licensing@treasury.tas.gov.au 

https://www.treasury.tas.gov.au/liquor-and-gaming
mailto:licensing@treasury.tas.gov.au

