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• Government’s election policy has been made law and is being implemented

• Gaming licensing has been restructured and the returns redistributed

– Major change is hotel and club sector

– Venues will retain a greater share of gaming revenue

– Responsibilities transferring from Gaming Operator to venues

– More control, more choice but also more responsibility

• The Commission must assess an applicant’s suitability, including financial 
suitability, tenure, corporate structure, associates and premises

• More rigorous financial assessment is due to increased financial responsibilities:

– purchasing gaming equipment

– Monitoring Operator payments

– paying wins, including jackpots 

– paying taxes, licence fees and CSL
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Why a new Venue Licence?
Gaming market reform
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LPGL Venue Licence

Licence term 5 years 20 years (30/6/24)

Monitoring & maintenance Gaming Operator Monitoring Operator

Help desk & complaints Gaming Operator Monitoring Operator

Install EGMs, venue prep Gaming Operator Monitoring Operator

Choose games, EGMs Gaming Operator/Venue Venue

Finance equipment Gaming Operator Venue

Purchase / lease equipment Gaming Operator/Venue Venue

EGM transport, storage Gaming Operator Venue

Staff training Gaming Operator Venue

Signage Gaming Operator Venue

Pay wins, jackpots, taxes Gaming Operator Venue

Keno operations Gaming Operator Keno Operator

What is changing
LPGL v Venue Licence



• Venue Licence applications opened July 2022

• The form is online and you can complete it in stages

• It is important to complete all information, including the financial assessment

• The first applications are being determined by the Commission now

• Average processing times for applications are expected to be at least two 
months

• Your LPGL will cease to exist at midnight 30 June 2023

• If you have not submitted a full and complete Venue Licence application you 
cannot operate gaming from 1 July 2023

• Annual Licence fees for gaming authorities will be split over four instalments 
payable on the 1st of July, October, January and April each year
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Venue Licensing 
Timeframes and process



• If you have submitted an application and further information:

– is not required, it is being processed

– has been requested and received, it is being processed

– has been requested, it will be processed once received

• If you’re worried about the progress of your application, give us a call

• If your business name changes after your Venue Licence is approved, follow the 
same process as you would now to update your Licence

• If your venue is due to change hands before 30 June 2023, the new operators 
need to complete and submit a Venue Licence application form

• You will pay the Government a licence fee, gaming tax and CSL

• You will pay the Monitoring Operator 

– a core fee for all EGM monitoring, reporting and Help Desk functions

– regulated fees for maintenance, repair, linked jackpots, EGM install, change 
and movements, removal, decommissioning, destruction
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Venue Licensing
Answers to recent questions



• It is extremely important that applications are received soon

• If a completed application is not received, a provisional licence is not able to be 

provided and gaming must cease at midnight 30 June 2023

• For further information on the new licence and regulatory model please go to 

www.gaming.tas.gov.au

• As the Liquor and Gaming Branch supports the Commission as the industry 

regulator, it is not in a position to provide business advice

• The THA can help you with the application process and seeking business advice

• Business Tasmania can also assist and can help you to complete the application 

form at an Enterprise Centre
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Transition
Timeframes and Assistance



• Regulatory environment is being overhauled for the new 

arrangements

• We are currently working to simplify the structure
– Codes, rules standards

– Venue Operating Procedures being drafted by the Branch for EGMs

– Regulations

• Venue Agreement will be approved by the Commission 

• Tax payment portal is being developed
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Things to expect
What’s coming next



• Apply for your Venue Licence now

• Visit the website for FAQs: gaming@treasury.tas.gov.au or call us 
on 6166 4040

• Ask for help

– THA, Danny Nixon-Smith

– Business Tasmania 1800 440 026 or ask@business.tas.gov.au
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Important Points

mailto:gaming@treasury.tas.gov.au


Thank you


