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Preamble

The Responsible Gambling Mandatory Code of Practice for Tasmania was introduced in March 2012.
It was developed to minimise harm from gambling in the Tasmanian community and sought to
make gambling environments safer. The Code ensures Tasmanians have clear information about
gambling so that they can better understand it and make informed choices about whether to
participate.

While the Code affects all prescribed licence holders in Tasmania (with the exception of minor
gaming permit holders, technicians and persons listed on the roll of recognised manufacturers,
suppliers and testers of gaming equipment), the Code recognises that not all gambling products
are the same. The Code applies to each form of gambling according to the level of likely harm
that the Commission has associated with each gambling product.

The first review of the Code was undertaken by the Commission in 2017. While the review
highlighted the Code was effective in achieving harm minimisation objectives, a number of
enhancements were identified that could improve consumer protection where best needed. The
new initiatives implemented build on the existing measures already well established in the industry
by further ensuring that gambling is offered in a responsible way while providing informed
consumer choice.

In both developing and reviewing the Code, the Commission has sought to find a balance between
minimising, where possible, the impact on recreational gamblers and minimising the harm from
gambling, particularly for people with a gambling problem. It has been mindful of the issues raised
in submissions made by the gambling industry, government and non-government stakeholders
and, where possible, these are addressed in the Code. The Commission has also considered
other sources, including the recommendations of the 2010 Productivity Commission Report into
gambling and the 2017 desktop research of other jurisdictions conducted by Stenning and
Associates Pty Ltd.

The Code embodies a number of proxy measures to achieve harm minimisation goals (for
example, interventions to interrupt long periods of gaming machine play). The Commission
believes that these proxy measures are important and justified, as they avoid implementing
significant changes to gaming practices that may have an unreasonably high impact on recreational
gamblers and on industry.

The Code is being revised at a time when the gambling environment in Tasmania is about to
change as the Government takes steps to implement its gaming reforms post 2023. The
Commission recognises that the Code will need to adapt to this changing environment as issues
evolve and new information around gambling and harm minimisation comes to light. The
Commission seeks to ensure that the Code remains contemporary, practical and effective.
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Term

Tasmanian Gambling
Exclusion Scheme

Tasmanian Liquor and
Gaming Commission

TT-Line Gaming Act 1993

Description

A scheme that provides a means for people experiencing gambling
problems to be excluded from gambling premises, or areas of
premises, or from online gambling. An exclusion can be initiated
by the individual or others.

For further information go to www.gaming.tas.gov.au > Gambling
> Reduce harm from gambling > Tasmanian Gambling Exclusion
Scheme.

An independent body responsible for the regulation of gambling in
Tasmania, established under the Gaming Control Act 1993.

For further information go to www.gaming.tas.gov.au > About us
> Tasmanian Liquor and Gaming Commission.

Gaming operations on board the Spirit of Tasmania | and Il vessels
are regulated by this Act.

The Act is available at www.legislation.tas.gov.au.

Accountability and review

Commitment to the Code is mandatory and all relevant prescribed licence holders in Tasmania
are responsible for ensuring their compliance with the Code. The Commission may take
disciplinary action against a relevant prescribed licence holder for failing to comply with any
requirement contained within the Code.

The Code will be amended from time to time in response to new research findings, best practice,
community expectations and national gambling agendas. The Commission will ensure that it
remains contemporary, practical and effective. The Code will be reviewed by the Commission at
least every five years and will be independently assessed for its effectiveness in:

e Contributing to minimising the harm from gambling and promoting responsible gambling

practices in Tasmania.

e Providing for gambling environments that are safer, and presenting gambling products in a

responsible manner.

e Ensuring that the public and the gambling industry have an understanding of their rights and
responsibilities in relation to the matters covered by the Code.

e Assisting people to make informed decisions about their gambling practices.

e Ensuring that gambling staff have the opportunity to develop additional skills to assist them
to engage with people who may be displaying problem gambling behaviours.
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Application

The Code applies to all prescribed licence holders in Tasmania (excluding minor gaming permit
holders, technicians and persons listed on the roll of recognised manufacturers, suppliers and
testers of gaming equipment) and impacts on |0 areas of gambling operations:

e advertising e service of food and alcohol

e inducements e clocks in gambling areas

e player loyalty programs e staff training in recognising people with gambling
e access to cash problems

e payment of winnings e information to players

e lighting

The Code does not apply to the operations of a Premium Player Program conducted by a

casino operator and approved by the Commission (see further note under Commission
Rules).

Commission Rules

The practices required by the Commission are contained in the Code, but the means by which
the practices are to be implemented are contained in the Commission Rules for each gaming and
wagering licence type.

Unrelated to the Code, specific Commission Rules apply to the operations of a casino operator
Premium Player Program. The Rules ensure that a Premium Player Program continues to operate
in the manner approved by the Commission and also provides for enhanced player protection
measures to be imposed on these operations.
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I. Advertising

Relevant prescribed licence holders must ensure that gambling advertising is conducted in a
manner that takes account of the potential adverse impact that it can have on minors, people
with gambling problems, people at risk of developing gambling problems and the community.
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2. Inducements

Relevant prescribed licence holders must not provide specific inducements that may lead to
problem gambling or exacerbate existing gambling problems. This includes persuading people to
gamble when they wouldn’t gamble normally or gamble outside of their normal gambling patterns.
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3. Player loyalty programs

In addition to the practices under Section 2 “Inducements”, relevant prescribed licence holders
who operate player loyalty programs must not contribute to the development of problem

gambling or exacerbate existing gambling problems.
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4. Access to cash

Relevant prescribed licence holders must undertake practices to help minimise the potential for
people to spend more than intended by limiting the:

e opportunity to make impulsive withdrawals of cash; and

e amount of cash that may be accessed at the venue.
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5. Payment of winnings

Relevant prescribed licence holders must undertake practices to help minimise the potential for
people to spend more than intended by:

e checking the Tasmanian Gambling Exclusion Scheme database before winnings are paid;
e discouraging people from using large winnings to continue gambling;
e discouraging people from gambling longer than intended and accumulating losses; and

e providing people with a cooling off period after large wins.

5. Payment of winnings
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6. Lighting

Relevant prescribed licence holders must provide adequate lighting in gaming machine and table

gaming areas.

Adequate lighting is important to assist in the identification of excluded people.

As it is important that gamblers retain a sense of their surrounding environment, operators are

encouraged to provide people with:

¢ natural light (where possible), to enable people to be aware of the environment outside (that
is, whether it is day or night);

e adequate light to readily identify consumer information (such as signs); and

e an environment to enable a connection with people and other things inside gaming rooms,
other than gaming equipment.
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6.  There must be adequate lighting in gaming machine and table gaming areas
to enable clocks and signs to be easily read and the faces of people within

the room to be easily identified. This can be achieved by: v v % % % "

a)  not removing natural light sources from gaming rooms; and

b) using natural light as a source of lighting, where possible.
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7. Service of food and alcohol

Relevant prescribed licence holders must limit the service of food and alcohol to people while
playing gaming machines to create more opportunities for people to take a break from gambling.

Operators must prevent people who appear intoxicated from gambling at the venue as their
ability to make informed decisions around gambling may be reduced.

7. Service of food and alcohol
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8. Clocks in gambling areas

Relevant prescribed licence holders must ensure clocks, that can be readily viewed by those
people participating in gambling, are located in each area where gambling takes place, to assist
people to be aware of the passage of time.
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8.1  Analogue clocks must be located in each area where gambling takes place. v v v v o o
82 A clock must be clearly visible to any person participating in gambling. v v v v I I
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9. Staff training in recognising people with gambling problems

Relevant prescribed licence holders must ensure that all special employees, along with staff in
totalisator outlets and lottery agents, are trained in the responsible conduct of gambling.

This will assist staff to recognise and deal with people with gambling problems and people who
are at risk of developing problems.
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10. Information to players

Relevant prescribed licence holders must ensure that people are provided with information about
gambling, regulatory requirements for gambling and gambling support services so that they can
understand the nature of gambling and make informed decisions about participating in gambling.
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Tasmanian Liquor and Gaming Commission

HOBART
Phone: (03) 6166 4040
Fax: (03) 6173 0218

LAUNCESTON
Phone: (03) 6777 2777
Fax: (03) 6173 0218

Email: gaming@treasury.tas.gov.au
Web: www.gaming.tas.gov.au




