






























92.31% 60

26.15% 17

44.62% 29

18.46% 12

29.23% 19

6.15% 4

3.08% 2

9.23% 6

Q1 Thinking about entertainment venues in
the Glenorchy LGA, what are the main

experiences you enjoy? (tick all that apply)
Answered: 65 Skipped: 0

Total Respondents: 65

# Other (please specify) Date

1 After eating and drinking with family and friends, enjoy a flutter on the pokies. 11/3/2016 4:01 PM

2 local comedy acts and other social activities at venues 10/23/2016 10:10 PM

3 symphony under stars; outdoor sports - swimming 10/21/2016 10:12 AM

4 I dont go to my local venues due to the atmosphere brought on by gambling 10/20/2016 11:33 AM

5 Woodys roller world. Bike riding for young people. Fit and Fun (YMCA). Cinema. 10/19/2016 6:53 PM

6 horse riding and volunteering 10/19/2016 6:10 PM

Eating and
drinking wit...

Social game
opportunitie...

Live music

Indoor sports

Dancing

Gambling on
poker machines

Other forms of
gambling

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Eating and drinking with family and friends

Social game opportunities such as bowls, golf, computer games, pool and darts

Live music

Indoor sports

Dancing

Gambling on poker machines

Other forms of gambling

Other (please specify)
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64.62% 42

84.62% 55

81.54% 53

36.92% 24

3.08% 2

1.54% 1

36.92% 24

9.23% 6

Q2 What recreational and entertainment
experiences and venues do you want to see

more of in the LGA? (tick all that apply)
Answered: 65 Skipped: 0

Total Respondents: 65

# Other (please specify) Date

1 green spaces 11/1/2016 4:23 PM

2 More focus on 'intro' activities across a range of recreation areas at local venues (low cost, social, similar to those
offered when GCC had glenorchy on the go and activities at the volunteer centre. We have lost a lot of these small,
social and recreational opportunities over the last 3 years

10/23/2016 10:10 PM

3 markets 10/21/2016 7:29 PM

4 upgrade facilities and opening hours at glenorchy pool 10/21/2016 10:12 AM

5 Indoor heated pool. Indoor rock climbing. 10/19/2016 6:53 PM

Live music and
dance

Social eating
and drinking

Family
friendly/all...

Social/group
games venues

Gambling on
poker machines

Other forms of
gambling

Indoor sports

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Live music and dance

Social eating and drinking

Family friendly/all ages venues

Social/group games venues

Gambling on poker machines

Other forms of gambling

Indoor sports

Other (please specify)
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6 i think Glenorchy and Moonah are making great steps in these directions 10/19/2016 6:10 PM
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89.23% 58

4.62% 3

3.08% 2

1.54% 1

1.54% 1

Q3 Thinking about the current number of
poker machines (270) in the Glenorchy

LGA, do you think there are?
Answered: 65 Skipped: 0

Total 65

# Other (please specify) Date

1 I don't use them and beleive it is up to the user to decide 10/21/2016 7:18 AM

Too many

About the
right number

Not enough

I'm not sure

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Too many

About the right number

Not enough

I'm not sure

Other (please specify)
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87.69% 57

4.62% 3

4.62% 3

1.54% 1

1.54% 1

Q4 Thinking about the number of poker
machine venues (9) in the Glenorchy LGA,

do you think there are?
Answered: 65 Skipped: 0

Total 65

# Other (please specify) Date

1 people will have their favourite spot 10/21/2016 7:18 AM

Too many

About the
right number

Not enough

I'm not sure

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Too many

About the right number

Not enough

I'm not sure

Other (please specify)
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12.31% 8

43.08% 28

6.15% 4

76.92% 50

9.23% 6

Q5 Thinking about local businesses, do you
think poker machines? (tick all that apply):

Answered: 65 Skipped: 0

Total Respondents: 65

# Other (please specify) Date

1 unsure. I can see that they help businesses make money but I feel they are anti-social and there are too many 10/26/2016 10:43 PM

2 Pokies are a socially destructive, anti social form of behaviour which benefit the pub owners only. The negatives
significantly outweigh any perceived positives.

10/23/2016 6:57 PM

3 There too many gambling related problems particularly affecting people in lower socio-economic situations !!
Glenorchy just doesn't need them nor any increase. !!

10/22/2016 10:37 AM

4 Problem gambling stops people from spending in regular business and creates chaos in people's lives 10/20/2016 3:28 PM

5 Are needed to get the revenue for government, which has flow on effects for council and the community in terms of
services. Unless other sources of revenue are found, getting rid of pokies will also reduce services.

10/19/2016 7:15 PM

6 poker machines put me off visiting pubs and clubs, i dont enjoy the environment they create even when theu are
sectioned off

10/19/2016 6:10 PM

Are necessary
to keeping o...

Take money
from other...

Are overall a
positive...

Are overall a
negative...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Are necessary to keeping our local pubs and clubs profitable

Take money from other small businesses

Are overall a positive business option for the Glenorchy LGA

Are overall a negative business option for the Glenorchy LGA

Other (please specify)
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9.23% 6

86.15% 56

4.62% 3

Q6 Thinking about the vision and goals for
our community as expressed in the

Glenorchy Community Plan, do you think
that poker machines?

Answered: 65 Skipped: 0

Total 65

# Other (please specify) Date

1 For all the negative rhetoric that Andrew Wilkie and others are saying about pokies, it is not the pokies or the
venues that are the problem. It is the extremely small percentage of the population that are addicted to them. The
vast majority who play pokies occasionally can have a flutter and walk away. Like any addiction, there is help and
those addicted firstly have to recognise their addiction, take responsibility for their actions and seek assistance. No-
one twists their arms to go into a gaming venue. Adding or deleting the number of machines would not fix the
problem, the machine is not the problem, it is the person pushing the buttons. Numerous organisations exist to
help people kick the habit, there’s always assistance for those whom are willing to seek it, they just have to
recognise the problem and want to beat the addiction.

11/3/2016 4:01 PM

2 are alright in limited numbers for social activities. not a blanket ban! 10/31/2016 10:54 AM

3 not too much big brother.... 10/21/2016 7:18 AM

Are a good fit
with our...

Do not fit
with our...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Are a good fit with our community visions and goals for Glenorchy

Do not fit with our community vision and goals for Glenorchy

Other (please specify)
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9.23% 6

3.08% 2

58.46% 38

63.08% 41

0.00% 0

7.69% 5

Q7 Thinking about how people interact with
poker machines do you think they

are?  (tick all that apply)
Answered: 65 Skipped: 0

Total Respondents: 65

# Other (please specify) Date

1 See other above 11/3/2016 4:01 PM

2 Poker machines are specifically designed to engage the player with lot of subtle messages, colours, and sounds
that hide the fact that the player cannot, over time win - only lose. They are highly addictive and it is time to stop
blaming the individual for the problems caused by these machines. I also want to know why the gambling support
service situates itself in Hobart, when Glenorchy is the gambling hot spot - they should be more visible and the
DHHS staff working on harm reduction should be working closely with the GCC on local strategies and alternatives
to gambling.

10/23/2016 10:10 PM

3 taking money from families, children and businesses in glenorchy 10/21/2016 10:12 AM

4 It feeds from people's problems - we are aspiring for more in our city 10/20/2016 3:28 PM

5 but a big enough problem for enough people to warrant their removal 10/19/2016 6:10 PM

A good way for
people to ha...

Not addictive
and harmful,...

A problem with
some people ...

Addictive and
harmful

Something I
don't know a...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

A good way for people to have a bit of fun

Not addictive and harmful, addiction comes from people's own choices

A problem with some people but not everyone

Addictive and harmful

Something I don't know a lot about, I'd like to know more

Other (please specify)
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44.62% 29

43.08% 28

12.31% 8

Q8 Do you know someone who you believe
may be addicted to gambling on poker

machines?
Answered: 65 Skipped: 0

Total 65

Yes

No

I'm not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

I'm not sure
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Q9 Can you describe why you believe
someone you know may be addicted?

Answered: 28 Skipped: 37

# Responses Date

1 they use all their pensions for the pokies and have no food or medication for their family members 11/4/2016 12:37 PM

2 spends a lot of time at poker venue and spending more than has 11/1/2016 1:09 PM

3 Observation 11/1/2016 7:57 AM

4 their marriage broke up after he continually lost the bulk of their income gambling 10/31/2016 9:06 PM

5 The addict never has enough money. 10/31/2016 7:09 PM

6 cant stay away from them. having financial problems 10/31/2016 2:40 PM

7 dfdsx 10/31/2016 10:46 AM

8 She always goes to Cassino to play on the gambling machine and does go 3 to 4 times a week. Can't stopping
going to Cassino.

10/24/2016 7:38 PM

9 Because they spend more than they can on the poker machines and this in turn means they have a poor quality of
life

10/24/2016 10:32 AM

10 The fact that most of their money goes on the machines to the detriment of eating, paying bills and caring for self
and family

10/23/2016 10:11 PM

11 Family members have related their experience of excessive time and money spent on these machines. This is a
curious question, especially as addictions can manifest differently.

10/23/2016 6:58 PM

12 Put large amounts of cash through poker machines without care for their budget. 10/22/2016 8:17 PM

13 Unsociable and never has any money, and always complaining and causing problems 10/22/2016 10:38 AM

14 spending too much time/money in venues playing machines at the expense of their other financial/family
responsibilities

10/21/2016 10:13 AM

15 Underage kids going with troubled youths to casino 10/20/2016 3:29 PM

16 They borrowed money to pay for 'car repairs', subsequently requesting more because 'car repairs' were more than
expected! When promised repayment was not made by agreed date, I phone his home. His partner advised me he
was a problem gambler, and she'd kicked him out.

10/20/2016 1:12 PM

17 Loss of responsible job, loss of family, loss of self, suicide 10/20/2016 10:45 AM

18 Because their usage affects their family, emotionally and financially 10/20/2016 10:27 AM

19 They are excluded from pubs and poker machine places 10/20/2016 2:34 AM

20 They ask for money to pay bills because their own has been spent on gambling 10/19/2016 10:35 PM

21 All way borrowing. Money 10/19/2016 7:11 PM

22 I think it's their personality type. 10/19/2016 6:54 PM

23 Because they don't go home until they have lost all their money. 10/19/2016 6:36 PM

24 they lose all their money gambling 10/19/2016 5:25 PM

25 Yes because it's me 10/19/2016 5:23 PM

26 They are always frequenting venues with the machines and playing on them. 10/19/2016 5:04 PM

27 I know of an old lady with dementia who can manage to get to the local hotel and sit there all day spending her
money. She still has the routine of taking the money out of the back and playing the pokies up until 7pm but
nobody can stop her.

10/19/2016 5:01 PM

28 They spend all their pension there 10/19/2016 4:31 PM

10 / 12

Poker Machines in the Glenorchy Local Government Area



Q10 Are there any other comments you
would like to make?

Answered: 23 Skipped: 42

# Responses Date

1 try watching a sick family member not get their medication because another family member has put it all into the
poker machines

11/4/2016 12:38 PM

2 There is no doubt it is an addiction, but like all addictions, it can be treated, the person who has the addiction just
has to admit it and take the necessary steps to help themselves. The Department of Health and Human Services
has a website that lists a number of organisations that can help those addicted. The population of Glenorchy is
nearly 11,000, however only a small percentage of the community would play the pokies on a casual basis and an
even smaller percentage would be addicted. Go into any gaming venue in Glenorchy on any given night and there
are more machines not being played than being played. That is a good reason for the new hotel in Glenorchy not to
invest in pokies, not because of the addiction issue. Statistics show that over 80% of Australian adults engage in
gambling of some kind on a casual and social basis, however only 0.5 - 1.0% have significant problems from
gambling. Rather than worry about the number of pokies, you and other concerned parties should lobby the State
Government to invest more of the significant revenue from gambling into helping that very small minority to beat
their addiction.

11/3/2016 4:01 PM

3 The rate of wins to losses in Australian poker machines ensures that over time people will lose at poker machines -
even if they get occasional wins the net effect over time will be loss. This keeps poor people in poverty which
leads to all sorts of ill health issues that then effects the entire community.

10/31/2016 9:11 PM

4 blanket bans on anything is not a solution. 10/31/2016 10:56 AM

5 No 10/24/2016 7:39 PM

6 Council had an opportunity to be more public about his when we had the last enquiry into problem gambling and
instead opted to not even do a formal submission - it is time to take concerted action on this major problem in our
LGA

10/23/2016 10:13 PM

7 I will take action against more pokies machines, if this is what is required. There are so many ways we can
positively impact our communities and this is exactly the opposite.

10/23/2016 7:00 PM

8 Better to cater for the whole community and NOT have poker machines !!! as some people have no control and
they, their families and the community are negatively impacted as a whole !! The community pays for rehabilitation
which is often , not always successful.

10/22/2016 10:39 AM

9 Too much emphasis on the all or nothing approach to poker machines 10/22/2016 9:51 AM

10 I believe any gambling problems should be sorted by the relevant welfare organisations and government
departments to control expenses of the lower socio economic income in exactly the same way as they are treating
drugs abuse.

10/21/2016 5:07 PM

11 Apart from the damage poker machines do to individuals and families, they are ugly, noisy and do not promote
community because they absorb people individually.

10/21/2016 1:11 PM

12 I think we are getting to be a nanny state 10/21/2016 7:18 AM

13 These things are a bloody pox on society and should be banned everywhere. 10/20/2016 1:13 PM

14 the Glenorchy/norther suburbs area needs businesses, government and community organisations to work together
to change the cultural issues that contribute to poverty, poor health, mental health and social connectedness.
Putting profits above the peoples best interest is unfair and wrong.

10/20/2016 11:35 AM

15 No 10/20/2016 10:45 AM

16 Poker machines are a form of social cannibalism, they prey on the week at too high a cost. Put them back in
casinos where they are centralised and cause less widespread damage.

10/20/2016 10:28 AM

17 yes. It's criminal that anyone should have a monopoly. These machines have been programed to perfection not to
pay out. There is no more enjoyment in playing them anymore.

10/19/2016 6:40 PM

18 I don't like them. 10/19/2016 6:35 PM

19 Poker Machines do not belong in the Glenorchy community. 10/19/2016 5:35 PM

20 no 10/19/2016 5:25 PM

21 No more please. Cant we just go out for a meal and not have machines ringing. Also there are too many kids
gambling machines that are very addictive and upsetting. Build playgrounds in yhe hotels ny all means but please
remove the machines ftom the childrens areas.

10/19/2016 5:04 PM
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22 no 10/19/2016 4:32 PM

23 Ban pokie machines altogether 10/19/2016 4:32 PM
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374 Main Road, Glenorchy 
PO Box 103, Glenorchy TAS 7010 

(03) 6216 6800 | gccmail@gcc.tas.gov.au 
www.gcc.tas.gov.au 

ABN 19 753 252 493 

Our ref: Gambling 
Enquiries 
Direct phone: 
Email: 

 
30 September 2020 
 

Future Gaming Market Team 
Liquor and Gaming Branch, Department of Treasury and Finance 
future.gaming@treasury.tas.gov.au  
 

Dear Sir/Madam, 

GLENORCHY CITY COUNCIL – FUTURE OF GAMING IN TASMANIA SUBMISSION 

Thank you for the opportunity for Glenorchy City Council to add to its submission from 20 
March 2020 on the Future of Gaming in Tasmania.   

Whilst some of the issues that Council is most concerned about are out of scope in this 
consultation, specifically the removal of electronic gaming machines from hotels and clubs 
in the Glenorchy local government area, there are several issues that Council wish to 
provide comment on.   

Areas as identified in the Public Consultation Paper 2020 that Council has comment on are: 

• Improved targeting of the Community Support Levy (CSL) and advocate that the CSL 
rates for hotels, clubs and casinos should be the same rather than the proposed 5%, 
4% and 3% respectively 

• Failing the removal of electronic gaming machines (EGMs) at hotels and clubs at the 
expiry of the current Deed, Council advocates for a reduction in the caps of 30 EGMs 
for a hotel and 40 for a club, particularly in low socio-economic areas such as the City 
of Glenorchy 

• Support for the extension of the Community Interest Test (CIT) from 14-28 days and 
encourages a CIT process for all hotels and clubs following the end of the current Deed, 
and 

• Maintenance of the three-year periodicity in the social and economic study on the 
impact of gambling, with a requirement for an accompanying implementation plan 
that sets out clear and funded harm minimisation and strengthened regulatory 
measures. 
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Please find attached our updated submission which provides further detail. 

Yours sincerely 
 

 
Jenny Richardson 
Acting General Manager  
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Glenorchy City Council Future of Gaming in Tasmania 

Supplementary Submission September 2020 

 

About Glenorchy Local Government Area 

The City of Glenorchy is a Local Government Area of Tasmania located in the Greater Hobart metropolitan 

area in Southern Tasmania. It is located approximately 7km north of Tasmania’s capital city, Hobart and is 

bounded by the Derwent River in the north and east, with Wellington Park to the south-west. As Tasmania’s 

fourth largest city, the City of Glenorchy’s Estimated Resident Population for 2019 is 47,969 distributed over 

an area of 121km2. 

The table below is a snapshot of the City of Glenorchy’s key population characteristics compared with the 

Greater Hobart region, Tasmania and Australia1. 

 Glenorchy LGA Greater Hobart Tasmania Australia 

Median Age 39 40 42 38 

Median weekly 
household 
income 

$1016 $1232 $1098 $1431 

University 
attendance 

3% 5% 4% 5% 

Bachelor or higher 
degree 

10% 21% 16% 22% 

Vocational 
education 

23% 20% 21% 19% 

Unemployment2 7.8% 6.4% 7% 6.9% 

SEIFA index of 
disadvantage 
(2016)3 

906 980 957 1001.9 

 

 

 

 

 

 
 

Glenorchy City Council (Council) Community Plan and Priority Goals 

The City of Glenorchy Community Plan 2016 – 2040 was developed through extensive consultation. Nearly 

2000 people of all ages, cultural backgrounds and locations in Glenorchy provided over 7,500 ideas and 

thoughts about the future of our city. Our City’s vision statement is: We are a proud city; a city of arts; of 

opportunities; of partnerships; a city that makes exciting things happen. 

Council has set five goals for achieving our vision: 

• Open for business 

• Making lives better 

• Valuing our environment  

• Building image and pride 

• Leading our community. 

 
1  
2 As at 2019 September quarter, the unemployment rate in Glenorchy City was 10.4% (unemployment rate is derived 
from the ABS labour force survey and Centrelink data and compiled by the Department of Employment). 
3 At suburb level, SEIFA index of disadvantage for some areas are significantly lower than the Glenorchy LGA. For 
example, Glenorchy, Chigwell and Goodwood-Dowsing Point suburbs have SEIFA indices of 886.7, 841 and 826.22, 
respectively.  Only 4% of Australian suburbs have SEIFA indices lower than Chigwell and Goodwood, i.e. are more 
disadvantaged. 
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Glenorchy City Council’s Position on Gambling 

The Local Government Act 1993 (section 20) provides that it is a function of councils to provide for the health, 

safety and welfare of the community, and to represent and promote the interests of the community. Council 

has a role in advocating on behalf of its residents to other levels of Government if it believes there is a 

significant issue that impacts the community. 

Based on the research regarding the addictive nature of electronic gaming machines and the harm that they 

cause in our community, it is clear that Council has a role to play in advocating on behalf of the community in 

relation to gambling, specifically electronic gaming machines. 

Council has previously made statements expressing concerns around gaming in Tasmania and its impact on 

our community.  Council is also a member of the Community Voice Against Pokies Coalition. 

In 2016 Council made a submission to the Joint Select Committee on future gaming markets in Tasmania.  

The submission focussed on: 

• The community aspirations of City of Glenorchy citizens, and how electronic gaming machines are 

contrary to the community’s vision for our City; 

• The context of poker machines in the City of Glenorchy in terms of the local economy and 

community preferences relating to social and economic activities; and  

• Council’s views on the effectiveness of harm minimisation measures from the City of Glenorchy 

perspective 

The aim of providing the abovementioned submission was to demonstrate to the Joint Select Committee 

that one of the local government areas most impacted by electronic gaming machines strongly desired 

change; and urged the Committee to investigate and recommend concrete measures  where electronic 

gaming machine licences for community venues were not renewed post-2023. 

At the Council meeting of 28 September 2020, Council reaffirmed its position on gambling, and endorsed the 

following statement of commitment: 

Recognising that gambling, and specifically electronic gaming machines, can cause significant harm to 
individuals, families and the broader community, and that the strongest risk factor for gambling harm is 
electronic gaming machine play, Glenorchy City Council will work closely with our residents, government, 
community organisations and businesses to implement the following commitment: 

Glenorchy City Council will 

1. Advocate for the removal of electronic gaming machines from hotels and clubs in the City through a 
managed reduction over time. 

2. Partner with organisations and/or service providers to advocate for increased harm minimisation and 
consumer protection measures, including reducing hours of operation, reducing the maximum bet to $1 
and greater targeting of social programs for the community.  

3. Engage with community, community organisations, service providers, businesses, government and social 
researchers to gather and share information about the use and impact of electronic gaming machines. 

Council believes that the commitment aligns with our community goals and the vision for the City as identified 

by the community. 
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Future of Gaming in Tasmania 

Council welcomes the opportunity to add to its earlier submission on the Future of Gaming in Tasmania.  Whilst 

some of the issues that Council is most concerned about are out of scope in this consultation, specifically the 

removal of electronic gaming machines from hotels and clubs, there are several issues that Council wish to 

provide comment on.  

Community Support Levy 

As per Council’s submission to the Joint Select Committee in 2016, Council does not support the current 

distribution of the Community Support Levy (CSL). 

Figures from the Department of Treasury and Finance show that that a considerable amount of money is 

lost, each month, in the Glenorchy municipality to electronic gaming machines.  During July and August this 

year, the Glenorchy municipality had the highest expenditure on electronic gaming machines across the 

state, with over $2M lost each month.4  When looking at the allocation of funds from the CSL however, 

community organisations and services in the City of Glenorchy receive a comparatively low amount from the 

CSL compared to the funds raised for the CSL from electronic gaming machine gross profits in Glenorchy.  As 

Council stated in its submission to the Joint Select Committee: “…the City’s socio-economically challenged 

residents are cross-subsidising undeniably good community services and one-off activities in other 

communities at the expense of their own high losses to poker machines.”5 

Council supports increased funding through the CSL to be used to support gambling harm 

prevention/reduction activities.  The Report of the Auditor General – Gambling revenue and managing harm 

from gambling in 2017 notes that in in 2015-16 that the largest portion of government revenue from 

gambling was  from taxation and fees associated with electronic gaming machines and TASkeno in hotels and 

clubs ($31.8M of which 93% related to electronic gaming machines).  This resulted in $4.6M going to the CSL, 

of which $2.3M was specifically for the purpose of funding activities to reduce the harm from gambling – 

only 0.7% of the total gambling industry revenue.6 

The Auditor General’s report also recommended that: “DHHS reviews the Neighbourhood House (NH) 

model, as it relates to helping people affected by gambling: 

• To allow it to better cater for gamblers’ need for a ‘third place’ (an alternative to home or by place 

of employment) in the evening 

• In relation to the proximity of support facilities to gambling venues.”7 

Council supports the provision of additional gambling support/services to work with communities such as 

the City of Glenorchy whose exposure to electronic gaming machines is increased, along with increased 

training and information available to relevant services. 

Council advocates for a harm minimisation return to the Glenorchy community from the CSL that is at least 
approximately in proportion to the electronic machine “take” from our community. 
 

The public consultation paper for the Future of Gaming in Tasmania advises there are no specific changes to 

the harm minimisation framework, as this is regarded as best practice.  

 
4 Department of Treasury and Finance website, Electronic Gaming Machine Expenditure by Municipality 
5 City of Glenorchy submission to the Joint Select Committee, 2016 
6 Report of the Auditor General – Gambling revenue and managing harm from gambling 2017, p8 
7 Ibid, p4 
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While it is noted that gambling is a legal activity enjoyed by many, for some people and their families it can 

cause financial, social, health and legal issues.  Council’s position is that the best form of harm minimisation 

is for the removal of electronic gaming machines from hotels and clubs in the City through a managed 

reduction over time.  There are also other measures that could be implemented such as reducing the 

maximum bet limit, reducing operating hours, slowing spin speeds, reducing jackpot amounts and prohibited 

losses disguised as wins.   

As noted in the “Community Support Levy” section, Council believes that more resources should be allocated 

to harm minimisation and consumer protection. 

Council would advocate that increased harm minimisation measures be introduced prior to the end of the 

current Deed in 2023. 

Casinos 

As the proposed high roller casinos will only be licensed to operate for non-Tasmanian residents and will not 

have electronic gaming machines, Council does not believe that this will have a direct adverse effect on our 

community and does not have any comment relating to this change. 

Council supports the introduction of a Community Support Levy (CSL) on electronic gaming machines in 

casinos and suggests that the CSL rates for hotels, clubs and casinos should be the same rather than the 

recommended 5%, 4% and 3% respectively (Council supports a higher percentage than the current 4%). 

Hotels and Clubs 

As previously stated, Council’s position is for the removal of electronic gaming machines from hotels and 

clubs in the City through a managed reduction over time.  Failing the removal of electronic gaming machines 

at hotels and clubs at the expiry of the current Deed, Council strongly advocates for a reduction in the caps 

of 30 electronic gaming machines for a hotel and 40 for a club, particularly in low socio-economic areas such 

as the Glenorchy local government area. 

The Fourth Social and Economic Impact Study of Gambling in Tasmania released in 2017 notes that: 

“The observed relationships between demographics, mode of play, and consumption and gambling 
related harm are in line with expectations and previous findings regarding predictors of risk of gambling 
problems. Regarding mode of play, the strongest risk factor for gambling harm is EGM play, which is 
also consistent with prior research (Dowling, Smith & Thomas, 2009).”8 

The Third Social and Economic Impact Study of Gambling in Tasmania in 2014 carried out a comparative study 

between four low socio-economic status (SES) local government areas (including Glenorchy) and four 

comparison LGAs.  This study found that residents of the four low SES LGAs had a higher rate of participation 

in gambling than the Tasmanian adult population, including higher rates of participation in gambling on 

electronic gaming machines and keno. 

The report states: 

“For all four SES LGAs it is evident that EGMs are the most likely cause of harm for those with a gambling 
problem seeking assistance. Further, these clients are far more likely to have an issue with EGMs in their 
local hotel/club than EGMs in a casino. These findings were consistent with findings from the 2013 
Gambling Prevalence Survey, which found that people in low SES LGAs exhibit significantly higher rates 

 
8 Fourth Social and Economic Impact Study of Gambling in Tasmania, ACIL Allen Consulting, Deakin University, Central 
Queensland University and the Social Research 
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of participation in gambling on EGMs. The findings also mirrored feedback from consultations within 
each LGA and in particular Glenorchy and Devonport.”9 

Glenorchy has 240 electronic gaming machines across eight venues, which is approximately one machine for 

every 156 adults.  According to the Tasmanian Gaming Commission Annual Report, a total of $14,714,510.35 

(on average just over $1.2M per month) was lost in Glenorchy City to electronic gaming machines in hotels 

and clubs in 2019/2020 (noting that there was no revenue in April or May as hotels and clubs were closed 

due to COVID 19).  In 2018/2019, this was $19,149,484.86.  As previously indicated, since venues re-opened 

expenditure on machines has increased substantially.   

Council believes that this high spend in the municipality is causing harm to individuals and families and that 

the community would benefit from a reduction in (or removal of) electronic gaming machines.  Council 

would like to see the Community Interest Test (CIT) be applied to all venues who currently have electronic 

gaming machines at the end of the current deed so that the community can have a say in whether they 

support electronic gaming machines in their local venues, rather than the licences being automatically 

transferred to venues. 

With venue operators taking over several functions that the Gaming Operator currently performs, Council is 

also interested in what training will be provided/required, how their new responsibilities will be monitored 

and what penalties will be in place for breaches. 

Finally, Council is concerned that the proposed 20-year licence period is too long, and if implemented will 

effectively block any opportunity for change in the number of electronic gaming machines in our hotels and 

clubs until 2043.   

Social and Economic Impact Study (SEIS) to be conducted every five years instead of every three years 

Council supports the current practice of the SEIS being conducted every three years and would not like to 

see this changed to five years. 

Along with the SEIS being conducted every three years, Council advocates for a requirement for an 
accompanying implementation plan that sets out clear and funded harm minimisation and strengthened 
regulatory measures.  
 
There would appear little justification for a longer harm measurement cycle in an industry where operators 

are toting up their revenues in real time.  

The extension of the Community Interest Test objection period from 14 days to 28 days 

Council agrees with the extended timeframe for the Community Interest Test.  As previously stated, Council 

also encourages a CIT process for all hotels and clubs following the end of the current Deed. 

 
9 Third Social and Economic Impact Study of Gambling in Tasmania, ACIL Allen Consulting, the Problem Gambling 
Research and Treatment Centre (PGRTC) and the Social Research Centre (SRC) 
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