Tasmanian Liquor and Gaming
Commission

Interstate Table Gaming Program
Code of Practice

Version 1.0
21 November 2025

iguor and Gaming Commission



Interstate Table Gaming Program

Code of Practice

Tasmanian Liquor and Gaming Commission

Electronic version of this document is accessible at
www.treasury.tas.gov.au/liuor-and-gaming/gambling/requlatory-requirements

Liquor and Gaming Branch

Department of Treasury and Finance

GPO Box 1374

HOBART TAS 7001

(03) 6145 5755 or gaming@treasury.tas.gov.au

TLGC Interstate Table Gaming Program Code of Practice (25/233163) 1


http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements
http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements
http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements
http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements
http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements
http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements
http://www.treasury.tas.gov.au/liquor-and-gaming/gambling/regulatory-requirements

Preliminary

The Tasmanian Liquor and Gaming Commission Interstate Table Gaming Program
(ITGP) Code of Practice (the Code) is made in accordance with s 112L of the Gaming
Control Act 1993 (the Act) and applies to the conduct of an Interstate Table Gaming
Program (ITGP) in any casino operating under a General Casino Licence.

The requirements under this Code are in addition to the requirements of the Act.

Aterm used in the Code has the same meaning as the same term used in the Act.
Definitions specific to the Interstate Table Gaming Program are also provided at the
end of this Code.

The ITGP is subservient to all the requirements on the casino licence holder relating
to its anti-money laundering and counter terrorism financing (AML/CTF) regulatory
obligations as they are relevant in the Anti-Money Laundering /Counter-Terrorism
Financing Act 2006 and its regulations and subsidiary rules.

The characteristics and operational requirements of the ITGP will demand a more
onerous level of regulatory due diligence from the casino operator than those
typically required of its more routine gambling activities.

A casino operator and its employees (including special employees) must adhere to
the Code.

Failure to comply with this requirement may result in disciplinary action against the
casino operator and/or special employee. Disciplinary action may include a letter of
censure, a fine, and/or the suspension, cancellation or amendment of a licence.

A casino operator must ensure that a copy of the Code is available for free public
inspection and must ensure that the requirements of the Code are enforced, or
caused to be enforced, at all times.
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Interstate Table Gaming Program

1.1 Recruitment of ITGP members

Casino employees authorised by the casino operator to refer prospective members to
the Interstate Table Gaming Program (ITGP) must be subject to appropriate integrity
and probity checks by the casino operator to ensure they will not present a risk to the
ITGP or to the public interest.

a) Interstate Marketing Managers must be employed by the casino operator
as salaried officers, with no part of their remuneration dependent on
commissions of any kind or linked to player turnover, loss amounts, or the
value of up-front gambling amounts.

b) Prospective ITGP members must be provided with information outlining the
operation of the ITGP qualifying criteria including the minimum initial
payment of $10 000 payable in advance prior to arrival in Tasmania to
inform their decision to participate in the ITGP or not.

c) Responsible gambling messages, as approved and/or prescribed by the
Commission, must be incorporated and prominently displayed in any ITGP
documentation for prospective members.

1.2  Membership requirements
a) Membership of the ITGP is not available to:
I.  Tasmanian residents or non-Australian residents.
II.  Aperson who has declared that they are currently:
e excluded under the Tasmanian Gambling Exclusion Scheme; or

e excluded under a similar scheme operating within another
Australian jurisdiction; or

e excluded from an online betting site.
b) Any ITGP operating at a casino must comply with the following:

I.  The casino operator must ensure strict controls are in place to verify the
identity of prospective members and their residential status so no
Tasmanian or non-Australian residents become members of the ITGP.

II.  The casino operator must have appropriate controls in place to ensure
that a prospective member has their identity satisfactorily verified which
also meets the requirements of the casino operator’s risk assessment
undertaken in accordance with the Anti-Money Laundering and
Counter-Terrorism Financing Rules and legislative requirements.

lll. A prospective member must be required to declare whether they are
currently, or have previously been:

e excluded under the Tasmanian Gambling Exclusion Scheme; or

e excluded under a similar exclusion scheme operating within
another Australian jurisdiction; or

e excluded from an online betting site.
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The casino operator must have a process where members advise it if
any of the above material conditions change and must then take any
necessary and appropriate action to ensure compliance with
membership requirements.

1.3 Management of funds

a) All ITGP members must make a minimum initial payment of no less than

$10 000 which is to be deposited via bank transfer into the casino
operator’s bank account prior to arrival in Tasmania.

b) Before any funds are released to the ITGP member by the Cash Desk,

c)

the casino operator must complete the following checks to ensure that the
player is an approved ITGP member:

I.  Sighting of current photographic identification (ID) that
correlates with the ID verified through the due diligence
processes undertaken prior to the player travelling to
Tasmania;

IIl.  Confirmation that the bank account is a personal account in the
name of the player;

lll.  Confirmation that the funds transfer originated from the ITGP
member’s verified bank account; and

IV.  Confirmation that approval has been given by the person
authorised by the casino General Manager.

Funds must only be released to the ITGP member as chips or a chip
purchase voucher.

1.4  Limit setting - ITGP Members

a) An annual transfer limit of an ITGP member must be set by the casino

b)

c)

d)

f)

¢))

operator for that player.

An annual transfer limit must be approved by a person independent of the
gaming operations who is authorised to make AML/CTF decisions on
behalf of the casino operator.

Any funds transferred that exceed the transfer limit must be returned to
the bank account of origin within two (2) business days of the casino
operator verifying the ITGP member’s funds transfer.

An ITGP member must not participate in ITGP activity unless a transfer
limit has been approved by the casino operator within the previous
12 months.

A decrease in the transfer limit must only apply from the commencement
of the casino’s next trading day.

An increase in the transfer limit must only be approved by a senior

authorised person independent of the gaming operations, upon the
recommendation of the AML/CTF Compliance Officer for the casino
operator.

The usage of the annual transfer limit during the limit setting period must
be calculated by subtracting the total amount of funds transferred back to
the ITGP member’s bank account from the total amount of funds
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1.5

1.6

1.7

transferred by the ITGP member to the casino’s bank account during that
same period. Transfers made to the ITGP member’s bank account for the
purpose of reimbursing expenses are not to be included in the limit usage
calculation.

h) A casino operator must document the reasons for each limit approval or
variation decision.

Monitoring
A casino operator must develop, implement and keep in operation:

a) a monitoring program to minimise gambling harm to ITGP members that
satisfies a reasonable person test in terms of all decision making; and

b) meet the risk management obligations of the Anti-Money Laundering and
Counter-Terrorism Financing Rules and legislative requirements.

Monitoring of play
a) A casino operator must track the following ITGP member activity:

l. thedlevel of ITGP member spend on the tables in the ITGP area;
an

II.  the ITGP member’s usage of the annual transfer limit.

b) Data from this tracking must be available to ITGP members on request and
members must be advised that this information is available should they
wish to access it.

Operation of a player loyalty program
a) ITGP members must not receive loyalty points for their ITGP activity.

b) The reimbursement of reasonable travel expenses must not be dependent
upon the gambling activities of ITGP members.

Interstate Table Gaming Program area

2.1

2.2

Area to be separate

a) A casino operator must ensure that a dedicated ITGP area is physically
separate from other general gaming areas of the casino.

b) All ITGP activity will occur only on the dedicated tables in the dedicated
ITGP area.

c) Only ITGP members may participate in table gaming in the ITGP area.

d) ITGP members and their guests are permitted to access the Premium
Player Program area.

Guest access

a) An ITGP member is permitted to have a maximum of three nominated
guests in the ITGP area at any given time.

b) The names and residential addresses of a guest must have been collected
and verified by the casino operator before the guest is permitted access to
the ITGP area.

c) The casino operator must retain a record of the collection and verification
of guest names and residential addresses.
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d) The guests are not permitted to:
I.  enter the ITGP area unless in the company of the ITGP member;

[I.  remain in the ITGP area for a period longer than 20 minutes without
the ITGP member being present; or

lll.  have access to an automatic teller machine (ATM) located in the
Premium Player lounge.

Inducements, promotions and prizes

3.1

3.2

3.3

3.4

Incentives or benefits

A casino operator must not offer or provide incentives or benefits to any other
licensee and/or persons employed or working in a casino as a reward to
encourage ITGP members to gamble, re-invest or replay winnings.

An incentive or benefit includes, but is not limited to, money, salary bonuses
and gift vouchers that are designed to encourage those working in the industry
to deliberately encourage members to gamble.

Direct marketing, inducements and rewards to ITGP members

A casino provider may offer ITGP members rewards based on their level of
gambling activity and provide ITGP members, or prospective ITGP
members, with inducements subject to the following restrictions:

a) a casino operator must not conduct direct marketing or provide an
inducement to an individual ITGP member that encourages the ITGP member

to increase their typical level of gambling expenditure in order to receive an
additional reward or benefit; or

b) an ITGP member must not be provided with rewards which can be
redeemed for use in gambling.
Responsible gambling messaging

All ITGP documentation including any promotional material sent to a ITGP
member must contain a responsible gambling message.

Provision of food and alcohol

Food and alcohol may be served to ITGP members at any time.

Anti-Money Laundering and Counter Terrorism Financing
(AML/CTF)

4.1

Regulatory environment

A casino operator must ensure the ITGP’s ongoing compliance with all Anti-
Money Laundering and Counter-Terrorism Financing obligations.
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4.2 Customer due diligence measures

a) A casino operator must undertake the following controls, as a minimum, in
accordance with its AML/CTF program:

I.  Customer due diligence measures, including the verification of a
player’s identity, which must be conducted prior to the prospective
player’s entry into the ITGP; and

[I.  Enhanced customer due diligence checks, which must be conducted
prior to the prospective player’s entry into the ITGP; and

lll.  Arisk assessment of the prospective player which must be conducted
independently by the casino operator’s Anti-Money Laundering (AML)
team.

b) If a proposed player is assessed as a high AML/CTF risk to the casino
operators by the AML team, the decision regarding their participation in the
ITGP and any ongoing custom with the casino must be referred to the
Senior Independent Manager in accordance with the AML/CTF program’s
high-risk customer decision-making process for a decision to be made.

c) The risk assessment by the casino operator’s AML team and decision by
the Senior Independent Manager must be fully documented and the
decision made will be to either:

o refuse the proposed player’s entry into the ITGP; or

e permit the entry.
Staff training

5.1 Responsible Gambling and AML/CTF obligations

a) A casino operator must ensure that all staff who have a role in operating
the ITGP have been appropriately trained regarding the casino’s
obligations for responsible conduct of gambling as contained in:

I.  its own internal policies and procedures, including those applicable to
the ITGP;

[I.  the Tasmanian Liquor and Gaming Commission Responsible
Gambling Code of Practice; and

lll.  the Anti-Money Laundering /Counter-Terrorism Financing Act 2006
and its regulations and subsidiary rules.
Reporting
6.1  Annual Report

A casino operator must provide to the Commission by 31 July each year, a
report (in a form determined by the Commission) which provides details
relating to the conduct of the ITGP over the previous 12-month period.

6.2 AML/CTF obligations

a) A casino operator must ensure that an expert review of the casino’s ITGP
is conducted by an appropriately experienced and qualified independent
person who will advise whether the ITGP is compliant with the casino’s
AML/CTF obligations.
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b) The expert review must be completed within 12 months of the
commencement of the ITGP.

c) A copy of the expert review undertaken in accordance with 6.2(a) must be
provided to the Tasmanian Liquor and Gaming Commission within four
weeks of its completion, together with the casino operator’s advice on how
it intends to address any non-compliance issues identified within the
review.

6.3 Retention and access to records

a) A casino operator must provide an Inspector appointed under the Act with
access to ITGP information and to produce reports as requested.

b) A casino operator must keep all ITGP member documentation for a period
of at least seven years.
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Definitions

Acceptable proof of residence

Independent and reliable documentary
evidence that might reasonably be
accepted as applying to the person and
as proving that person’s main place of
residence.

Anti-Money Laundering and Counter-
Terrorism Financing (AML/CTF)

A regulatory framework under the Anti-
Money Laundering and Counter-
Terrorism Financing Act 2006, aimed at
detecting, preventing, and reporting
suspicious financial activities linked to
criminal proceeds or support for
terrorism. In gaming venues, this
includes verifying customer identity,
applying risk-based procedures, and
reporting large or suspicious

transactions.
ITGP activity Table gaming by an ITGP member
within the dedicated ITGP area.
ITGP area A dedicated area located within a

Premium Player Program area.

Salaried officer

An individual who is employed directly
by the casino operator under a contract
of employment and who receives a fixed
regular salary that is not contingent
upon, or calculated with reference to,
player turnover, gambling losses, the
value of up-front gambling amounts, or
any form of commission or incentive
payment related to gambling activity.

Tasmanian Gambling Exclusion Scheme

A scheme that provides a means for
people to be excluded from gambling
venues or from participating in gambling
in Tasmania.

Tasmanian resident

An individual whose main place of
residence is at an address in Tasmania.

Non-Australian Resident

An individual whose main place of
residence is at an address outside of
Australia.
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